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h{9) fl1':i~\1ll'U1':i~'U'U'U~fl1':i Service Excellence (SP ':i1ti6'11'1J1) 

hi!:> fl1':i~l1ll'U1flrum'V'l1'Uh,:JVW1U1~ I bfl~e:J'lhm~,:J~,:JV!"J\?1 (HA , PNC) 
' 

hm fl1':i~\1ll'U1':i~'U'I.J'I.J~VI1':i~\?lfl1':i Back office (fl1':ib~'Ufl1':iflr;r,:J, ':i~'I.J'I.J~?I\?1 
" ' 

~1?1"ile:J~\?1:[1,:J , fl1':i~\1ll'U1VI-r'V'ltl1f)';i'I.Jflfl~"''~i) 
' 

bl?lt16'11~1':it1U1b?I'UeJ1t!':itlbbuu'IJeJ,:j,:J1'Ui~tJ, RI!:>R , 'U'Jiilm':i~ Vl~e:J CQI b~e:Jfl1':i~l1ll'U1flrum'V'lm':i1Vfu~m':i 
~ ' 

m. 1 Vfci,:j'I.JVJ rl\?1 ~e:J b\?1 m~tJu b~tJ,:j b U'Ub de:JVI1~~m ~e:J,:jilfl11~tl111i11~~1-ife:J~n1VI'UI?l1 VI bb~~ 
1"'1 ~ tl 0 ~ " 1 ' ~ " .,j 1"'1 ~ Jf .,j ... ' bb'U'I.J n~?l':i 6'11':i~6'11flt:Uml'ntJ ~bfl'U m VI'U1f)';i~\?11'l':l-bel ~ b';ie:J,:J~~ {9) Y~~..:!1'U b'Ue:Jb';ie:J,:J~';i~ti~V!1,:J~1fl 

'1Je:Jum~I?11~~1'U~~ {9).; -d'1 bl?ltJ1-li'bb'I.JUelnt'l'':i TH SarabunPSK {9)b point 'I.JVIrll?l~eJ~?I~\l':itU~eJ,:J 
tl':i~ne:Ju~1ti 
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m.l!:> 'IJeJ~'U1b6'1'UeJ Vl':ie:Jflru~ 'V'l':ieJ~'IJeJVI'U1tJ,:J1'U 

m.m cJU1b6'1'UeJ[:.J~,:J1'U ?im'U~~\?l~e:Jfl~'I.JibVJ':i;!'V'lvi' bVI':i?i1':i :tle:J~e:Jbb~~e-mail address 
~ 

m.~ uVJU1bb~~11ilt1tl':i~?I,:JA : n~11~,:Jfl11~~1rltu'IJeJ,:JUtuVI1 llilt1U';i~?I,:JAfl1':ifimnl 
'I u Q,J 'I 

i~tJ e:J~1,:)1'1?1m.m~~1m~m1~ 
' 

VI:IJ11:.1LVI!il 
' 

" 0 " ... 1··1 ~ 0 " d .,j {9). ~'U1b6'1'UeJ[:.J~,:J1'U~~IileJ..:Jblil':itl~ Y~~ Power point 'U1b6'1'Ue:J[:.J~,:J1'U bb~~~,:J'IJe:Jlj~VIbmeJ..:J 
~ o(,J V tl ~ Q.l .J ...:::.. ~ I 

fleJ~'V'l1blileJ':iVIV!eJ,:J ':i~'IJ~ b'U'l'UVI ~ 6'l,:JVI11"1~ l!:>ct'bo !i1,:Jbblilb1~1 {9)<t.oo- {9)~.oo 'U. 
' 

h fl1';iU1b?I'Ue:Jbb~~~b~m1Vfn~11'Um':iu1b?I'Ue:Jb~eJ,:j~~ {9)0 'U1V11Vfb1~1cJi'V'l1nmnm~ <r mVI 
~ 

m. ci,:Jbe:Jna1':i'VI~e:Je:Jtlmrutl':i~ne:Jum':im':imm~~b~~ (ti'1il) VlihVfeJ,:jtJ';j~'IJ~ m 'IJ\?1 
' ' ' 

cJtl':i~6'11'U 

{9). 'U1,:JG'fJlVI';i1 'IJ~'V'l'U1-rn,; n~~,:J1'U~\1ll'U1flrum'V'lbb~~':itlbb'I.J'I.J'I.J~fl1':i ?i?I~.'IJ~'U~ bVI';i o~m <t~~oi!:>G'll 
'I q 'I 'U 'I 

h 'U1,:JbeJ:IJe:J';itU~ bnm~;!n~'Jru'IJ fl~:IJ.:J1'U~\1ll'U1flilli11'V'lbb~~';iUbb'I.J'I.J'I.J~fl1';j ?i?i~.'IJ~'I.J~ bVI';i o~b OC9)G'li~<t 
dJ1. 'I 'I 'U , 

tl':i:::l.fl'VI~ m N!;'HI1'U1"111n1':iU1ba'Ue:J~1tJbtlml?lel'i Vl~e:J'U-J'I?Im':i:IJ (Poster/Innovation 

presentation) 
~I d1 "~ ~ "" 'l " ~I "' ' li" d ''l "" ' {9). b u'U[:.J~,:J1'UVI \?l';i'I.Jfl1';ifl\?lb~e:Jfl b'VIb u'Uii11bbVI'U'IJeFl'VI'U1tJ,:J1'Uib ':i,:J'V'lt11'U1~ Vlfltl b 'Ubl"l':ie:J'IJ1tlb 'IJ!il 

~ 

?i'IJin'V'l~ b bl?lt1VIflb~e:J.:J~1~1unTl"rll?lb~Bn1 Vfu1 b?I'Ue:J~~ 1~1-ru 1 utl':i~fl11"1bnm~flru 
' ' ' 

1!:>. tl':i:::bilVI'IJfl,:j[:.J~.:J1'U~?i1~1':itlci.:J b -if1~1~fl1';iU1b?i'Ue:Jbb U-!lb U'U U';i~bilVI1~bbtl 
h{9) fl1':i~\1ll'U1':i~uuu~fl1':i Service Excellence (SP ':i1ti?I1'1J1) 

hi!:> fl1':i~l1ll'U1flrum'V'l1t!h,:J'V'lt11'1.J1~ I bfl~fl'thm~,:J~,:JV!l\?1 (HA , PNC) 
' 

hm fl1':i~\1ll'U1';i~'I.J'I.J'I.J~VI1':i~l?lfl1':i Back office (fl1':ib~'Ufl1';ifl~.:J, ':i~'I.J'I.J~G'II?l~\?ls}fl~l?l:il'1-:J , 
' 

fl1';j~WJ'U1VI1''V'lt11f)';i'1Jfll"l~"''c;'ii) 
' 



b~!'JG'11l.I1'HlU1bG'1'L!fl hJ'j'Ubb 'l.J'U'llfl,:J..:J1'Ui~CJ, R~R , 'Ull'lm'jl.J Vl1fl CQI L~flfl1'j~WJ'U1flill.fl1'Wfl1'j 
" ' 

1~'U~fl1'j 

Ql. 1 ~?i,:J'l.J'Vl~~~fl b~!'Jb~CJ'UL~CJ,:JLU'Ub ifm,n~~m~fl,:JlJfll1l.I!'J1ll'l1l.l~l-iffl~flTVI'U~ 1 ~ bb{;l:::LL 'U'l.J 1 '\"J~ 
(;'1'j'U(;'11'j:::cl'1~ru m~lCJ1:Jbi1'U Ql 'l-'11J1m:::~1't~bfl ~ b~fl,:J{;l::: (9) 1'\"J~,:J1'U Ldm~€J,:jlJ'j:::CJ:::'!-i1,:J~1n 

' v 

'llfl'l.Jfl'j:::~1~~1'U{;l::: C9l.ct -d'1 1~CJ1oS'bb'U'UeJfl~'j TH SarabunPSK C9lb point U'Vl~~~fl~G'1l.J\j'j'W!ilfl,:J 
'lJ<j:::f)f)'l.J~l!'J 

e-mail address 

Ql.Ql. u'Vl'L11 (VI~flfl1'j'Lb{;l:::L Vll'l~{;l ll'lfl'lJ<j:::G'1..:~rim'j~fl~1 1:J!ileJ..:~LLCJmU'U~l-if€l~€lCJ L ~CJ'ULU'U 
' ' 

'W'j'jru'L!1fl~ 1 'U~fl'VIU1L~mn'U) 
" Ql.~.iBfl1'j~fl~1/fl1'j~1bU'U..:i1'U (LifflVI1b~!'Jltl'U 'j'Ubb'U'l.Jfl1'j~fl~1n~CJ 'lJ<j:::'ll1mLL{;l::: 

" 
nci:u~lfl~1" Lfl~fl,:J~flvfl oS' fl1'j'Lflmlml:u-i!€J:u(;l) 

' " 
Ql cr.~{;lfl1'j~n~1 (i;'11'j:::cl'1f'i'ty~H1~1nm'jf'in~1n~CJ/m'j~~A''U) €J.fi'll11CJ 
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