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"' " " 
~~1 ':iru 1 ~1 b il'W fl1':i~vrvh bb~'W n~ t~'Vl5"1~1 tJ~1 n,!'W 1~111:w1 n1vt'W~1 ~ t~VI PltJ'W'Wun~'ll ':i~ b~'WtJ'VluP1161 \Pl ~ • • 
b ihth~61-:~ r1 n~ t~'Vl5~ ~ ~~ \Pl ~1:ff1 ~\Pl ~ e:J~ "il'W bb~'W\l1'W/1m-:~ n1 ':i 1 VJ61e:J~ fl~e:J-:1 ilui ~ t~VI P~11~1~ n1vt'W ~ 11111:w1 • 
'll':i~'1l1~"il1':iru1~t~~i1~1'W1~~1'Wb~tJ"il1n'Vlnmfl~1'Wbb~~b61'WeJ~eJ~'IJ~vt1':i1Vffl11:Wb~'W'1leJ'IJ\Pl1:W~1t'lu 

" . " 

1.2.1 

1.2.2 

b ~e:J ~ ~vh bb~ 'W CJ'Vl 'B P1161 \Pl~ m ':i'W w.~'W 161"11 m'V'l~ -:~vt-1 ~~'W'Vlu ~ 1 Vf61 e1 ~ ~'~~ e:1-:~ ilu 61 m1 m':iru.U "il "ilu'W 
'I q q Cj 

b ~e:J n 1'\I!'W ~ me:J'UV\ Pl'V11-:I fl1':i~1 b il'W\l1'W 1Vf61e:J ~fl~ e:J-:1 fl'UViPI'Vl1\l fl1':i~ WJ'U1"1Je:J\l m~'Vl':i'J -:1 

611'B1':iru61"1J bb~~ fl1':ib 'll~ tJ'W bb 'll~-:~~1'W':i~'IJ'U61"1lil1'V'l • • 
1.2.3 b ~e:J~-:1 b61~lJf11';j'IJ~V!1';i~ ~fl'l':ibb 'IJ'UiJ~'J'W~'JlJ 1 'W f11':ifl1V!'U~Vil'll'V11-:I f11';j'IJ~V!1':ie:J\lrlfl';i 

1.3 ';j~tJ~b1~1"1JeJ.:ibb~'W 

" bb~'WtJ'VluP1161\Pl~fl1':i~WJ'W161"1Jil1'V'l~-:~vt1~~'W'Vl'U~i1me:Ju':i~ tJ~ b 1m"1le:J-:I bb~'W ':i~CJ~ 5 tl~\l bb~tl • • • 
'V'l.Pl. 2559 - 2563 

1.4 fl';jeJ'\JbL 'W1'Vl1.:! fl'l';j~'l L U'Wfl'l':i/'ll~Vi'Wm':i~W~vh Lb~'W 

bb~'Wtl'Vl'BP!161\Pl{fl1';i'WWJ'W161"1Jil1'V'l~\lvt1~~'U'Vl'IJ~'V'l. Pl. 2559 - 2563 b tl'Ubfl~e:J\l~e:J 1 'Wf11':ifl1V!'U~ • • • 
ViP~'Vl1-:lfl1':i~1 b il'W-:11'W"1le:J\lvt'l11 tl-:11'W1 'Wli'~Tu fi-:11'W611u1':iru61"1J~-:~vt1~~'W'Vl'U~ b ~e:11111 'll~ b ihvtm tJ~eJ-:~ fi'm . . " 
n1vt'W~vi1:wnm-:~r111:W b 'll~ t~'W bb 'I.J~\l"1le:J-:161il1'V'lm':iru~\l.fl1 t1 1 'Wbb~~.n1 t~'We:Jfl b ~e:J':ie:J-:~-ru m':ib 'I.J~ t~'Wbb 'I.J~\l1 'W 

e:J'W1fl\Pl 
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.n1 CJ 'Vl~ \llil 1 n ~ 611 '11' n \l1 'W 6'11o11ru 6'1"11 ~ 'l'Vl1 ~ ~'W Vl u~1~i1 n 11 ~ 1 b U'W n 11~ ~vl1 bbt:J 'W CJVlo fd116'1 ~ i 
' ' ' 

m1oW~'W1~~1'W~1 bb~~1~~eWB~m1~~vl1bbt:.J'WCJVlofd11?!~{m1'W~'W16'1"1l.fl1'1"1 'l"'.fd1.2559- 2563 1~CJm1 
' ' 

6'1~1'l1~'Wo11~ bb~~~1UCJ~~1~ b :a'~ CJV1ofd116'1~1 m1b ~B~ 1CJ'l m1~1 b U'W\l1'WCJVlofd116'1~1ilum1i16'11'W 1~6'11'W 
' ' "" "' "' ~ .., vd .., d ~ 

b6'1CJ n116'111\lU11CJ1n1fdlbb~~6'l.fl1'\"'bb'J~~B~Vl1\lCJV115fd116'1~1 n111il~n11fl11~1b'l"'eln11"1JUbfl~B'WCJV115fd116'1~1 
' ~ ' 

n11b ~B~ 1CJ'lfl11~6'l~~~Vl-r'\"' CJ1n1Vl1\l CJV115fd116'1 ~{ VlUVl'J'W.fl11nliJ bb~~ 1fl1 \l6'1~1\l n11U~'Vl11CJV115fd116'1 ~i~ b ,j''W 
' ' ' 

CJV115fd116'l~i oW~'W1~~fl11~6'11~11(1Uflmn1b ~e1n11-rru bfl~B'WCJV115fd116'1~{ n11~~'W11~UU b Vlfl1 'W 1~~ 
' ' ' 

6'111?f'WbVlfdl bb~~n11~B?!11Vl1\lCJV115fd11?f\)){ ~~Yl1\lU'l.J1~~1fi!bbUU~'lb1J'WCJV15fd11?f\)){ n11C.In1~~U.fl11~~'111 
, 'I 'I \1 

bbti.YhJU~'Vl11~'11 'W.fl1'1"111~"1JB\ln11~1b U'Wn11 ~\ld 

iu\))eJ'U 1m1Pim~1fl11~~1btl'WV11\l~Vl15fd116'1~{ (Strategic Need Analysis) 

iu\))eJ'U 2 m1n1'Vl'W~~~~'Un11oW~'U1"1JB\lbbt:.J'W~VlM1?!\)){ (Strategic Positioning) ., 
.rru\))eJ'U 3 n11'lh~biJ'U~nCJ.fl1'1"1"1JB\lB\lfln1n11'1.h~biJ'U~nCJ.fl1'1"1"1JB\lB\lfln1 (TOWS Matrix) 

lV 

.rru\))e~u 4 m1n1'Vlu~Yifd!Vl1\lm1~~u11?t'mii'fd1'11 

iu\))eJ'U 5 m1bbi.J~'lCJVlufd116'l~{?fm1'\.Jn1J~ n1'Vl'W~n~CJV1~ 
.. 'U d..l 'I 

lV ., 

-rr'U\))eJ'U 6 n11n1'Vl'W~1~UUl~t:.J~ - {9)1~l~ ., 
.rru\))eJ'U 7 m1~1boW'U\l1'Wm~bbt:.J'WCJVlufd11?!\))1 

' 
iu\))eJ'U 8 m1?!1i.Jt:.J~fl11~1boW'U\l1'Wfl11oW~'U1B~1'1~mtiB\l 

' 



tt~'W!:J'VI<i~1a~1m-a-w'l'li'W1a'tl.nTrr<5'.:~'Vl1~-.5'u'VIu~ tJ 'V'I.~. 2559 - 2563 • • • 

OJ 0 tJ' I QJ &( QJ 

UUU117Wn'J'HJWVJ7UUUEI'VItfff76f~1 U'lf'lf3J.:JUfl6f3.1[]'VItfFJ1'lf'J.:Jv1~73J'VIfln Balanced Scorecard 
---------------------------------------, '.---------~'-----------------------------------, 
.eruvl1fl1'iAn~1~11aJ.!1b;]'U'I'11~f!'1'151'11aVJ{ (Strategic Need Analysis) 

J1CJ(P) ~n~11'11L'li'11'il -+ m1a.~.!1btlu 

1'tMi~1'L!b~CJ(S) 

l'ilbbG'l~?lm~m'iru(B) 

+ 

oQ, ff .d v 
1LI'l'i1~'VII'l11llbOCJ1'1JeN 

ili'ilil'CJ~~vl!ilemi'1 

e~u a m'ia~'lJe.JG'ln1'ithbllu~1'Ufl1'i~fll'U1vth~~e~bdv~ 
n1'i<'~1'lJC-JG1m'i(;)1tllu~1u'lle~~11'l'i~m'i1u'ivut!~u'lJ'i~aJ1ru 

n1'i?I1Uc.JG'l~1{1~'lJ'i~.!1tl~u'lJ'i~~1ru 
m'iibl'l'i1~t.lc.JG1t~e~m'i~\l!Ju11 u'ie~utJ~u'lJ'i~mru~e~ 1 tJ 
m'it~B~ 1v~~m'illi'~iM'ilm~m'i'U~'VI1'i . 
01'iu-r'Ubbc.J'U~V151'11<'!Vl~ 

t 
e~u 7m'i(;)1tllu~1'UVJ1a.Jbbe.J'Uf!V161'11a91{ 

m'itt 'lJG'l~uc.Ju'lJiJu"'&i~m'i'lJlJu"'&i(oo) 

n1i~flm~m1~n11'VIU1bbG1~'lJ'i~(jjuc.JG1m'i~1bU'LI~1'LI'llv~ 

1m~n1i(CHECK) 

n11u-ruu1~ bbm'll bbG'l~~\l!J'U1 (ACTION) 

+ 
!!'U ... ~ _ _m'ith'VI'YA'i::\J\J'lflf.lfl 

..... .3~ ' ..fd 0 .... d v 0 """ 

Vl'l'!l'l~ :111'i'U~'!I'1'1611flqj'I'I61::'1'1B'Yn1itJ'i'i!jf.le1111"imL 'Y'Y~1'U 

A1llf.IG'loi':U~'I'IE~t1'1VI'Ufl11 (Key Performance Indicator: KPI) 

thth'VI:!J1EI : fl1LU1'VI:!J1EI~lli'B~111'il~m'i!jU.Ilie1::1li''iff1fl~'U'] 
(Target) 

t 

'1'11~~VI51'11<'1Vl~ 
1---

iuAv'Uvl 2m'irh'VI'Yfl'ilflii'Ym'i~WJ'Y1'!1B~L~'Ya'l'llif1161Ai (Strateaic Positioning) . . ~ 

l'l'l1ll,)1LU'Y'Vm~'l'llifl161Vl{---+1Lfl'i1~-M ---+'lfla'YmioWWJ'Y1'!1B~~'I'I!if!161VJ{ 

fl'l1ll<h'i't;yllivimii'il f.le1m::'l'lullieJ~nfi1'VI~fl 

am~ilt;y'V11 fi11:ULU'U1tl'tmu'l'l1~tl~U&i 
fl'l1llL ~B:U 1a~tltJ'Y ba'U1EJU.G'l::n1'iTIWJ'lJ1'lh::L 'I'll'! 

I 
d 'i' .., d 

t 'llmJ ~a.:~fl'J1~a~~gt'VI"a'V'It~1n"a'V11.:!a'VI<i~1a~';j • • 
'VI'U'VI'J'U.f11'an"il LL~dri'a .:JG'I~1.:Jn1'a'U~'Vl1'a 

lll'd II Ill' 

!:J'VIo~1G'I~'a'VIb'U'U!:J~o~1G'I~'a 
' ' ' ' 

oWI'li'W1 ~~ r111:w G'l1:w1 -a flu r~~ 1 n-ab VJ €1 n1 -aii'u brl~ €1'1..! 
' 

!:J'VIo~1G'I~{ 
' 
f111~1'll'U11:1'U'Ub'VIrl 1 'U ti.9~G'I1'a""G'I'Ub 'VI~ bbi.9:1f11'a 
d ~ 
G1€JG111'VI1.:J!:J'VIo~1G'I~'a 

' 
~~vi1.:J'UU'a:1:U1rutb'UUll.:JbU'WtJ'VIo~1G'I~{ 

' ' Q.l' II 0 I oC:il .<:It, 

f11'j!:Jf1';j~~'U.f11'J~~'U1bbf1~:W'U'a'Vl1'a 
'II 

l 

iu(;leJ'lJ 3 fl1'itJ'i::(jjuA'nvm-w'!la~e~~A'n-a 
" 1 ... 0 1" .. ( ) - 'lVILL'll~.fl1CJ 'UVIVI1 'VI'l~CJ'LI'U'i'i'jc.JG'l Strength: S 

+I - 'ilV!Bv'l.lvlvh1'11'ilVI~'LI'Wm'iG'lc.JG'l (Weakness: w) . . . 
- 1e~m?l'il1nmvue~nvl~~ba~a.~1um'iaue~~\llvu~e~ 

'lVI~'l.ln1'i~\l!J'LI1 (Opportunity: 0) 

- fltl<'!'i'il'lmCJ'LivnvlfJnfl1aJ'Vh1'11Wa1m'it1?1'UB~V1vtJ 
'lVI~'l.ln1'i~\l!J'l.l1 (Threat: T) 

c 1111'1 n v111~ 1 tJ1 it u m'ifi1'VI'l.IV~nG'IEJ'I'lfi) 

j._ 
iu(;lv'l.l 4 moan1Vi'Uf!ViAvt1~n1'i~fll'U1 
1av'l11'1tl : taum~~m~~Muv'LI11'llll (Vision) 

'II 

Go' ""' ..,. d Q.l 1-=>.0V Ill .. ""' Q.l 

Vi'UGil~ :il1'ill'ilb~e:Jfl1'i~\l!J'U1~1?1CJVII'1'l.l tbG'l~il1'ill'il'VIG'lll'lleJ~ 

e~~r'im (Mission) 

tl 
.. • v v , ' 

-a::t~'Lif!vt61'11a(;l'i :11'i~'VIG'ln'llv~m'i~\l!J'l.l1t'l.l"lf1~nm'lle~~ 

Uc.J'LI~VIlii'I1?1VJ{ (Strategic Issue) 
... '1.1 ~ V -£, ... ,., Vd ) 

bu1u'i::a~~ : c.Ja?la.J']VIli~'U'i::CJ~CJ11VIbut!c.JG'lG'l~li (Outcome 

'lleHf11'i{;)1tli'l.I~1'UV11aJUc.J'U~VI51'11?1(;1~ (Goal) 

e.~a~~(;l :e.~m'1~']YI[l'U'i~CJ~~'LI 'iv'UU~tJ'lJ'i::aJ1WtY'U'l 

i.. 
1: tl '..J .,4-'!I'YAll'U 5 n1'iU: fl~fj'l'llif1161A'i~fl1'iu!)\JA 

tl1VI'YflllG'l~'I'ITI ::!J1Vl'ill1'i'1'11~111'i'll~llii~Luum'ii-nl'i'nvm~ 
1l1Liifl'll"l~LCJ'!IU~~~fl (Strategy) 

tl1VI'YflU.c.J'!J~1'Y : tLf.l'lJ~1'lJVI~n (Master Plan) 

tl1'VI'Yflbfl'i~fl1i :ii'ilfli'i:UVI~Il c.JG'lf.I~Vln1'i~1LU'Y~1'Y 

'i::V~L 'lG'l1~tJ'lli:::U1t:uU.e1~~-rutifl'l!BtJ (Action Plan) 

fl1"l~mh1fli~n1"lLil~ne1~'1'16~-rllm1CJG'l::LaCJfl 

_j-

n 1'iG'Ih:~1 \l!J'Uli'i'ia.J bba:: ~ 1ll !:J:U~'ll.J b :a 'I E.I'Vl51'11 a VJ{ fl1'j b ~B:U btl'! fl1'j ~ 1 b U'U '11'UE.I'Vl 0 1'111,'1 Ill{ tl'U fl1'iilci-.u 1~r;h'U b~ E./ n 1'iG'I~1 ~'U 'i'iE./1 1111'1 bta:: <'li11Vi bb 1VI6i' B :UVI1~ E.IVI51'11G'I 91 { f11'j-;ij' ~ n 1"5 l'l'l1:U~ b ~ B nwu'U bl'l ~ B'U CJ YI51'11G'I \ll{ 
~ , , 'U 'I 

(.)l 



2.1 F11111LU'U111 

cl 
\J'VI'VI 2 

v .!{ tf fV fV fV ... 

1Jil1Jft~'U~1'U LLft~flt:I1'Ufl1'lNfl1J.01'W1\I.:IVI'Jfl1\I'U'VI\J'l 
'II cQ ~ ~ 

4 

lij''U'Vl'U~ b tJ'Ubil-e:J-:~ btl1 bbn bfl eJ b tJ'U~-e:J ~m~eJ"Il-e:J-:!lJ, J~~ EJI"ltl-e:J'UU~~-wi f'll16'1 \91TI~ eJil m~~1~1{ij 1 'U ~1ru 1"1~ 
fA 'U q q 

'V!Gnmb vi-:~1 'Uiij''U'Vll.J~ V~'Ubfl~-e:J-:~ilmfl~-e:J-:~1-if~fli1'Um~'IJ~~lJ1ru 2,000 u 1 'Ub "!119lel'1b.f1-e:JlJ~"Il1l-lfJJM'!e!Yblv.t~ 
.::1 Q c:l II 0 T. I ~ il 

~~{1-~~ 11_\! ~"'-~l'tt'lV! 'U.11.!_fU'lil ~:n.te_\.t !:nUlil _.._ \J~'Y1'iil'.Y 

1 'UElfl"ll-e:Jl-1 1~ilm~~-:~ bil-e:J-:~flf~ bb ~n~'U~ b 1 ru'V!'u1 b "111a~~'U1'll1~ eJil'VI~ mn'U ~-e:J 'IJ~11.'11'Vli1'U lij''U'Vl'U~ru . ~ ~ 

~ilm~hi~1n11 1,000 u ~-e:Jl-11 V~.f'll. 2200 1~~1eJlJ11.'1~1-:~bil-e:J-:~1'VI~~,j'1'U~lJ~-:~-e:J~'Vl1-:!~-:~\9l~1'UI9ln"!l-e:J-:!bb~hY1 
~ij'U'Vl'U~('U~b1rul"i1eJmn?i'U 1 'UU{ij{ijU'U) bb6'l~'VI~-:~{ij1nm-:~f'll~-e:JeJumb~mbnV~~11 'Uu V~.f'll. 231 o l.'ll-lb~{ijV~~~b..ij1 . 

q Ill , q 

\911n?i'UlJ'VI1~1"1l1~ b .rr1g~ bil-e:J-:~~'U'Vl'U~b vl-e:J1-ifb tJ'Ubb 'VIfi~a~alJ bau eJ-:~m'V11~bb6'1~~1'U~1lJf11~~V16'1 b vl-e:J1 m 'Um~ • 
n-e:J'U nn~~f'll~-e:JeJum~'U{ij1f1V~~1 ~-e:Jl-111 'UG'IiJEJal-1 b~{ijV~~~tt-:~ bf1~1 b..ij1-e:Jcl~1 1~~1EJ bll-e:J-:~ 1 tl~-:~vi'IJ1'Ub \l'U1~ 

<lJ q 'l "U 

~-:~-e:J eJ '1 'U~I.'I-:1 b vl-e:J b tJ'Uvi~'U 1 'U m~u-e:J~n'U m~f:lf11n11'U"Il€l-:!"ll11ru1'Ubb~ b ~-e:J-:!{ij1f1vi1~ 1n6'J{ij1 n bb 'V1"-:~J11 'UI.'IiJ eJ 
<lJ <lJ <lJ q ~ 

~ !Vi./ IQ.I.q> il' 4 CV .c::ICV ~.dll' I .Q. QJJ{ 
VI~~'U1'Vll.'llJb~{ijVI~~{ij6'j{ij€JlJbf16'11b{ij1€JeJ'V11{ij-:!'VJ~-:!eJ1elblJ€J-:!{ij'U'VJ'U~f16'l'UlJ1\9l-:!'Vl'U1'U6'1lJ\9l1lJb~lJ\9l~1'U{ij'U'Vlf1d'U'U 

q <lJ q q , 

1 'Uu VI. f'll. 2436 bn~mru'WV~1'Vl~~'VI11~ 1 'VleJn'U~~~ bf'l!l.'lbb6'1~~~-:~bf'lla1~ b -b'1lJ1g~fl~-e:J-:~ bil-e:J-:~Iij''U'Vl'UTI 1'U1'U5-:~ • 
11 U{ij'U 1 'Vlel~€1-:~ eJ-e:JlJEJn~'Ubb~'U~-:~i1eJ bb~J11 "11-:~1 ~n'U~~~bf'l!ab vl-e:J bb6'ln bil-e:J-:~Iij''U'Vl'U~n~'U~'UlJ1~€llJ11 'Uu • 
VI. f'll.24 7 6 1~if f11~1ij' ~~~b U el'U'U~'VI1~~1"1lf11 ~ bb~'U ~'U~'U 1 VI~ biJ-e:J-:!Iij''U'Vl'U~~-:!if:01'U~ b tJ 'U lij' -:!'VI'l ~l-11 {ij'U 5-:~ . ~ 

1 .J .o\1 I 1 .i"i J{ .o\1 I .J ... ~ 
'U~11W'Vluf'II\911~~~'Vl 18 "ll11"1l€l~'VI~€l"ll'Ube.J1 'U\9l~~f16'llJ-e:JW-b "!JlJ~b u'U"Il'UVI'UblJ-e:J-:!f16'llJ bb ~n'Vl b "111lJ1\9l~ 

q cu Ql q 

~m1n-e:Jc.l'1 'U'th ~~\91 ~-r'U -e:J-e:Jn'U~b 1rulij'~'VI1~1ij''U'Vl'U~ ~~EJ-e:J~ 191~1~ 1~muw1~'U~b 1 ru~-e:J EJ~-e:Jiij''U'Vl'U~-m1~~-:~ 
~ . . 

b D'Ubb 'VI"-:~"IJ-e:J-:~th bb6'l~alJ'U 1 V~~~-e:J~lJalJ'U~ru i. 'UalJ eJ n-e:J'U"Il11"1l-e:J-:~~1~-:~~V~~1 eJm~bn'U"IJ-e:J-:~th-e:J-e:JnlJ1"!11 eJ bb~1 'U . . ~ 

il{ij{ijU'U~'U~tl16'l~u-e:JeJ6'1-:~b V~~1~f:ln~n~1-:~b vlm!]1a1'U v111 ~f:ln~ij'lJ{ij-e:J~ 1~EJI"l'U 1 'Vlmb6'l~fl'U~'U 1916'1-e:J~{ij'Uf11~bn'U . ~ ~ 

"11-e:J-:~thnm eJ b tJ'U~-:1 ~ ~ n~'VIl-11 EJVI~1'Utl1-e:J ~1-:1"1!11"1!-e:J~~~~ -e:J-:1 btl~ EJ'U1~~1 \9llJ1 b tJ'Ubb ~~~1'U 1 'Ub1l-e:J-:~'U1~~1'U 
n6'11EJ b tJ'U"Il11'U1 "1!11 1 ~"lll-l"ll'U"Il-e:J-:!"1!11"1!-e:J~ 1 'UU{ij{ijU'U~~'IJ~1nfl1 ~b ~'U'U~b 1ru'IJ1'Ufl6'1-e:J~V~6'lel'1b.nm "111Fi"llrunfl , , d..l flJ <lJd..l 
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2.3 il1W1L'tl~ 

"' "' u~L"If~L'VI':i1LL~~"If~'U':i • 
• Vi fit" ~~~€ltl'Uel11 1 'VICJ 

2.4 .nihh~L'VIfl 
'U 

"' "'• I I :'1 ·.I "' J{ d •• 1 .... d "'"' gtl J{ d 
~ fl~W~.f111 u':i~ L 'Vlfll6'11'1J b Vlru u':i~fl€l'U~1 CJ'W'IJ'Vl':i1'U~ fll'~ fl'VI':i€l'Vl':i1'U~ fl':i~'IJ1~ 11~ fl~W~L u'IJ'V'l'IJ'Vl':i1'U 

'U OJ 'U 'U cu 

~11LL~hl16'1~unu~L 'lluL~ CJ 61ij LVi€lm "1J1~6111"1ru 1~ LLn CJ€l~L "lf16'1€JCJ~11 1;} LL~~CJ€l~L "lf16'1€JCJ~11L VIU€1 ii~11'i'1"'1 q I OJ , 

51':i~6111")fli"IJ€J~'<ij~VI'J~'<ij'IJ'Vl'U~1~LLrl LL~Ll1-;ij''IJ'Vl'U~ LL~Ll1L1W ~~~'IJ':i~VI·;h~'<ij~VI'J~'<ij'IJ'Vl'U~ LL~~'<ij~VI'J~~':i1~ii g~ q , q , 

LL~J1-r~ 1~u~ LL~ ~ii"'1J 1"1f'IJ 1 ~ L~ n ~'IJ':i~VI11~-;ij~VI-r ~..iju'Vlu~ LL~ ~..ij~VI-r ~':i~ CJ €1~ ~€1 LL~J1vr~':i1~ii€JruV1.ni1 . . ~ 

1~mu~CJ28.59 €l~fll1L61J~L6i!CJ6'1 iitfi1nruJ1~'1JLu~CJ 3,350 i1~~L11~':i~€ltl (tl 2554-2556) 

':i'Ufl':i~~1CJ€lCJi.'IJ~1~-;ij''IJ'VI'~ LU~~LL6'1~Ltl'IJU':i~fl1CJ 1~CJLL6'f~'<ij'IJ'Vl1 VI1!1CJ5~ fCI11116'11CJ~111 L~€lflL~'IJ 
~ ~ 

~~11u~~ 111 L u~CJu 1~nufin1l-l6'1~u ~'IJ':i11cJ LL~~~11 L~'IJL tlu6'1"1f 6'11u':ium~~1m tlu~ru~n~ru,hu'VI'ri~"lf€1~~1~ 
q q 'U OJ 

..ij'IJ'Vl1 L U~CJ'Um~'<ij'IJ'VI1L tJ u..ij~VI'J ~..ij'IJ'Vl'U~~ L tl'IJLii€1~ L 'U':i1Wii~€JU':i1fli1€J ~1 'IJ'V'l~fll11 ~1':ilJ1~~ LL~ LL ':ifl6'1~1~ . ~ ~ 

"' fl':i ~ fll':i €1 CJ LiCJ1 • • 
..ij~VI'J~..iju'Vl'4TI -li~fl~':i~€111 "lil'U" 

2.6 
0 ..... 

fl1't11qJ 

"Ll1~fl~€l L~€1~ Lii€1~~~ 1~ 'W~fl1 'VICJ~'IJij~eJ'ru11ru111flL Vl~€1 L~€l~'IJ'Vl'U':i 6'111'U':iru5':i':i11"1f1~6'111L~Iil'V'l':i~ 
q ~ 'U 'U 

' 
L..ij'1~1fl~'IJ11VI1':i1"1l ':i111t1]1~ Q"ll1~Vi..ij'U'Vl'LJ~" 
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2.1 n11tlnfl1eHI 

..ij-u'Vl'U~bbD-:ttn':itlrwr~a-:l'emmtJ-u 10 ~1b.fle:J ~a ~1b.fle:Jbila-:~ ~1b.navhh-'ll-i~1b.fle:J"ll~-:t ~1b.fle:lbb'V!~~ • • 
~-:~~ ~1b.na1tJ-:~ti,~a-u ~1b.na~~"ll1~ ~1b.na~at.J~11~1b.na-u1mt.Jm~ ~1b.nmbn-:t'V!1-:tbb~1 bb~~~1b.na 
b"ll1~"l1UlfJ!J 

tn':itlnfl':ia-:t6'11'UVle:J-:t~'U tl':i~nau~1t.Je:J-:tflf11':i'U~V!1':i6'i1'U..ij-:~wr~ 1 bbvi-:t b'Vllii'U1~ 47 bbvi-:t (b'Vllii'U1~ 
biJe:J-:1 5bbvi-:!b'Vllii'U1~~1'U~ 42 bbvi-:1) bb~~e:l-:!flf111'U~V!116hU~1'U~ 34 bbvi-:1 

fl11~ 
0 0 

Vlli 
OJ JJ .,; I 

a1 0 ~1 Vla.:Jfl1 L 'VIfl 'W'IJ'VI 
tlcaz'ti1nca 

VI'IJ1Lb'IJ'IJ 
e:l11Jle:l 'II 

e:l'U~. OJ II ... Ctl'tin. ~'U 'Ua 'll1'1J L"ae:l'IJ 'U1a C~ca.n~.) 

/~'Ul3J.) 

1 bile:J-:t 11 95 52,882 10 4 253 125,192 494.83 
.......................... ··········-······--·-··--·-·····-·········----·-··-·-·-·······---f---··------·····--·---··-·-··-······---- ----··-······-·--·--·----·-·-····-·-····-······-·-···----············-

2 "ll~-:1 12 90 16,100 7 5 756 56,426 74 .. 64 
····-·-······-·· --·--··-.....1..-·--··-···--···- ···-···--·---···· -···---r----·-········-- ·····------···-·······-······- -····-···--········-·-·-······--···-··------·-··-·······----·-·-············-· 

3 vh1Vtl.i 14 124 22,975 6 7 613 68,692 112.06 
--······-· ... ·· -······--li-····· ···············-·- -·····----------- ····--··············· ·············•··---·--···----- ---···-···-··-··-·-·-·---·---······-····-···-········· 

4 1tJ-:t'lh~a'U s 47 16,603 4 2 927 42,689 46.05 
.......................... --··-·····--··--· ... --·············-----·-·-----······ .. ----·-···-··-····- ··············-······------·---··----... ·-·-- --·----·····-----------·--·-··--·-········-··-···-·-------·····--

5 ~~"111~ 6 59 11,547 7 480 31,180 64.96 
......... ··························--·--··············-·--······ -··-······--·- --·······--·---·-····· ···········-·--·--·-·- ·······-········-- -···---····-·-·······-··--·-····---··-·--·--·-···-----... ·················-·--··················· 

"" " 6 bb'V!~~~-:t'V! 7 65 10,879 2 4 191 30,501 159.69 
······------ ·-----· .. ---·-----·-·····----·----···--··---··---·- -·-·---····-·---- ,, _______ ······-··-·--· --·-··-··-·-·-·-·-·-···········--··----······-·····---

7 ~e:lt.J~11 5 70 18,803 2 4 734 67,072 91.38 
-··---·---- ·-·····---·--·············-···············-·· ···············---------- ··---······ ··························-·······--··----······· ·····----·····-·········---··--····-····---··--··---·····-·························-············· 

8 bbn-:t'V!1-:tbb~1 s 66 18,289 1 4 1,254 4o,9os 32.62 
···············-···· .... -····--·-··--·-·-·--··-·····-···---······-·····---·-- --···-············-- ··-----················-·- -··--·-----··-·-··-·-·····-·--···---·········-········----·--······· ... ··--·· 

9 'U1t.J1t.Je:l1~ 6 67 12,592 3 4 300 33,381 111.27 
--·--· ··-·---·-······· ·············-- ----···-·-·-- ----·---·- --·-··---·····-··· ··············--·············-·-······--·-·· ----·-·--·······-··········-----·------·····--················--···-·· 

10 b"ll1~"11UlfJ!J 5 45 11,814 5 830 27,664 33.33 

"513.1 76 728 198,292 47 34 6,338 523,702 82.63 
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2.8 'lh~11101 

~1'U1'U'lh~"ll1mu 2557 ij~1'U1'U~.:t~'U 523,702 1"1'U dJ'U"Il1CJ 257,804 1"1'U C-lew~~ 49.13) 

'VliiJ.:t 267,366 1"1'U (-lBCJ~~ 50.87) 

G1~t'11'U'lh:::"ll1mmh.Jb~n'I.J:o~.rrtJ co-5 u) ~.:t"ll1mb~~'Vlru.:t ij~1'U1'U~.:t~'U 37,746 1"1'U ~~btl'U 
q "" ... 

-lBCJ~~ 7.21 "llm'I.J~~"Il1fl1~-:t'Vl~~ 
r;;-~~1'U'i.J';i~"ll1fl';iflr;l~b~f11m~CJ'U (5-14 u) ~.:t"ll1tlbb~:::'Vlru.:t ij~1'U1'U~.:t~'U 65,535 1"1'U ~~btl'U 

q ... 

1mm~ 12.51 "l.lm'I.J-a~"ll1m~.:t'Vl~V1 
G1~~1'U'i.J';i~"ll1m1m'l.:tmtJ (60 u~'UL'I.J) ~.:t"ll1mb~~'Vlru.:t ij~1'U1'U~.:t~'U 71,814 1"1'U ~~btl'U-lBCJ~~ 

~ q ... 

13.71 "llB.:t'I.J';i:::"lJ1fl1~-:t'Vl~~ 

0-4 16,088 3.07 15,210 2.90 31,298 5.98 
--······-··-... ··--······-·---·--·-·-·- --·--·····-·-!---·----·---·· ..... ·······-·-···················· ... ···--··-·· ... ·· 

5-9 16,364 3.12 15,925 3.04 32,289 6.17 
................................. -··-·---·--····- ···------·--·- -····--·--·-··---- ......................... ·-····-·-·-·--·- --···---·····---·-··---· ····--·-----······--·····--+-··-·-··---····-············-··---· 

10 -14 17,206 3.29 16,040 3.06 33,246 6.35 
-----·-··-··-·-·····--······-······ ·-·-········---·-·-···-·-·-- ··--·--···-·--···--- -··--·- -----··-·····--·--·-·-·+-------·--·-···---!·····-··-··-·-····-··········-·-···-----···J 

15-19 19,483 3.72 19,111 3.65 38,594 7.38 
--·-----·----····-·-··-······ 1--·-·-·----·------·····-+-·-··-·-----······-··--+--··-·----···--·-·!-----·····-·--·-·····-·~ 

............ .?.g_:-_?~-- ·····-~?.!409_·--··- 3.71 19,843 3.79 39,252 ~~~-~---
25-29 18,803 3.59 18,448 3.52 37,251 7.12 

............................................. ---···---·-···- ·····-·-·-·--·· ----··----··-!-·-·-···--·---·-- ····-····-·---·-······--·······- -----·-··-··-····-····· ··-···········-···-··--··-····----... ·· 

30-34 20,616 3.94 20,322 3.88 40,938 7.83 
-·--·---·--··------···-··-··-····--···· ·····-·-·-···-··-···-·---!-·----·-··--·····-·-· ---···· +-··-·-·--·--····--------:--·-··--·-····-··--·--····-····· ·~ 

·····---~:?.::_39 ......... 20,383 3.89 20,576 7.83 

40-44 21,o19 4.o2 22,298 1 
--------·-···-·-·-···· ... ·- ....... ·-·-·--·-----··--- ···---·-····------ -·-·-···---~·-····-·-···1----····-·---- -1------··-·--··----·--·····--···-----·········-j 

8.29 

45-49 21,327 4.07 22,857 8.45 
······--··-········----·----·······-········· ·······--···········-···--- !--·-------··-1····················-·-·····-·--··········-·-·--•---·-·-··-·-·------·---+··-·---·----·-----·-··---+---------···-···-·······-·-··-l 

50-54 19,524 3.73 20,701 
·--··-·····--··---···--·--t--····-··---··---·--·-·--+------··--·-······ ... +-···-·-····--··-····-·····-·----1 

7.69 

55-59 14,427 2.75 15,848 5.79 

60-64 10,358 1.98 11,698 2.23 22,056 4.22 
·----··--·-· ... ·····-··-····--·············- ·····----········- ----···--··-·---··--·-····-··+·····--·····-···-·······-·---·-

65-69 7,511 1.43 8,352 i 1.59 15,863 3.03 
-·········--····----·····---·----········ . 

70-74 5,880 1.12 6,679 1.28 12,559 2.40 
··-···-·-··-···-··-···---······-·-··-········--·- .. ··-·-····-·--·--·-····--·······--- ·--------···-·-·---···-- --·····- ·-···-·------··-·· -----··---········ ··--···---···---....... 

75-79 4,309 0.82 5,408 1.03 9,717 1.86 
···········---··-·····--·--·······-·····- ..... ______ ·---·----- . ······-··········-····-···-·-···-··-·-·- ··----··-···-···-·- ······----··-·-·······- -·-·---·-

80 ~'U1'1.J 4,539 o.87 7,080 1.35 11,619 2.22 

257,306 49.13 266,396 I 50.87 523,702 100 



2.9 

» Lfl~.:Jfli1.:Jfl1~'U~'VI1~bbfl~lltl'U'VIli1~NI1'1J 
bbll-J'UfliJbbG'I~'lf111'U~vt11bb!;l~~€l'Uvt~1tJ'l1'U"ll€l'l611Ufl'l1'UG'f1fi11t:UG'f"lJ~'lvt1~~'U'VI'U~ tJ 2558 

'U • • 

n~lJI~m.l~'i'a (D-5 ill 
n~1Jfffl~ 

n~lJI~n'i'm'iau<S-14 ill 
n~lJL~n1aiwt!nPin1!11 115-21 ~J 

8 
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)- an1uu1n1'Ut161~rua'tl.fl1A~~ 
' cO 

'<il.:J'VI1~'<il'UVI'IJ~ iih.:J'Wtl1'\J1~f'I'U~ 1 bbvi.:J flie:~ h-!!'Wtl1'\J1~'Wi~tlmm11 (i~~u A) iih.:J'WC.J1'U1~ . ~ 

"ll3J"Il'U 11 bbvt.:J (eJ1L.ne:~vh1'VIl-i ii 3 i-w.flie:~ i-w.vh1'VIl-i i'W.t'le:~.:J-rltie:~.:J bL~~ i'W.L"Il1t'ln3.1) t'lt:noUe:J'U1~C.J'VI~e:J . . . 

h-!!'WC.l1'U1~l:'i-!!Lt'I~3J~"IJ.fl1'W~1'U~ 105 LLvi-!1 

PCU 
0 

a a./ 
.,j~ 

0 "' 
811Jlel 

"' 
VI~.:! .... ..... 

fit1~'U 'a'Wfl. 'a'W'ti. -a:~'U a a a. Vl~-1 .,j 
-a .. ut~. aa./-acw. ei'U6) '313.1 

'a'W. 
a~. 

1 "" 1 0 A 1 13 13 1 2 16 L3JH.:J 

2 "IJ~\1 • 1 F1 1 15 15 1 0 16 

3 vh1'VIl-i 3 F2 1 17 17 3 0 20 

4 1tJ\IJ1~e:J'U 1 F2 1 8 8 1 0 9 

5 3J~"IJ13.1 1 F1 1 10 10 1 0 11 

6 - .. 1 7 1 0 LL 'V1~3Jt'I-!!'VI F2 1 7 8 

7 {.'fe:JCJ~1'J 1 F1 1 11 11 1 0 12 

8 
I 

LLfl-!!'VI1\I LL3J'd 1 F2 1 11 11 1 0 12 

9 'U 1 CJ1 CJ e:J13.1 1 F1 1 7 7 1 0 8 

10 - 1 F2 1 6 6 1 0 7 L"IJ11il"!!Ulfl~ 

'313.1 1 11 11 10 105 105 12 2 119 
d I Q.J ff !U Q.l 

Vl3.11 : n~3.1\11'U'Ww.J'U1C.JVIuf'l1t'l~it'l1u1irut'I"IJ "!le:J3.1~ ru 30 fl'UCJ1C.J'U 2558 
q , , " 

··~ 
il'tll~~PNua:,~t?lu h~vunu ut ~~111'~ i~"l!~ 
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)- flfi1'LI'U~n1~fl1~1~Wfl'YJil1fltilneuu 
~ 

th:::ne:JU~ltJ L1''1Ylt.I1'U1"Le:Jn"tl'W 2LL vl.:~ ?ltn'WYlt.I1'U1" 1:Wih~tJ'ILLe.J'Wth:r'i!'lJ'W?I1"!.m l"tlmil-li'W 1 • 
"il1'Wl'W 64LLvt'l ?lt:n'We.J~'Ifi11Jl1aJiiL~tJ'Ii'W 1 "il1'Wl'W 56 LLvt'l ~1'W"!.I1tlt.I1LLe.J'Wthl~'lJ'W "il1'Wl'W 105LLvt'l ~1'1..! • • 
"!.11tlt.I1LLe.J'WL'U11fil "il1'Wl'W 20LLvt'l LL":::fi~UnLLYl'VI~LLe.J'WbvltJ "il1'Wl'W 10 LLvt'l 

., • ~ . 
'IJ'a~Ul'VIfl tl1'L!\J~ n1'a 

0 

~1'1.11'1.1 

h'IYltJ1'U1"L€Jfi"U'W (m'IL'V!Yl..ij''W'VI'U~-175, a~L'J"U-90 L~tJ'I) • • 2 LLvt'l/ 265 L~tl'l 

?lt:n'WYlt.I1'U1"hiiiL~tJ'I"1 LLe.J'WiJ~~U'W 6'11"tl1Ll"tlm1l-li'W 1 64 • 
?lt:n'WYlt.I1'U1" 1aJiiL~tJ'I"1 LLe.J'WiJ~~'lJ'W 6'11"!.11Vl'W!Plfi';iilJi'W 1 • 27 

?lt:n'WYlt.I1'U1" 1aJiiL~tl'l"1 LLe.J'WiJ~~'lJ'W 6'11"!.11fi1tJJl1Yl't11'lJ~ • 4 

?lt:n'We.J~'Ifi11Jl1aJiiL~tJ'I"1 i'W 1 • 56 

?lt:n'We.J~'Ifi11Jl1l.liiL~tl'l"1 i'W 2 4 

~1'W"!.I1tltl1LLe.J'W'U~~,j''W 105 
il i1 v G 
11'W"!.I1tltJ1LLe.J'W ~~'U'W 'Uii~L?Ii~ • • 29 

~1'W"!.I1tlt.11LLe.J'WiJ~~'lJ'W 'Uii~L?I~~G'f1VIf'Ua~P~1 • • 3 

~1'W"!.I1tltJ1LLe.J'W L 'U11fil 20 
" ~1'W"!.I1tJ1'~P~fl€l€lfi~'VI~'\.h:::LJl'VI 3 Vl~€1 4 3 

~1'W"!.I1tl t.11L6'1Yl&J ~1m 'VI~th::: LJl'VI 3 1 

e.J~!Plt.I1LLe.J'WL 'Ui1fil 11 

fi~UnLL Yl'VI~LLe.J'W b 'VItl 10 
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»- ifv3Jfltl1a.:lfl'IJ\9113J FTE 
'U 

..ij'.rvrJ\1l..ij''UVI'IJ~ih>i'l'I.J"ll1\11~1'Ubb'V'IVII:l 47 fi'U VJ'U!Plbb'V'IVII:l 34 fi'U b.mi"!lm';i 33 fi'U bb~~'V'ICJ1'1J1~ 
' 

1"1l1;j'V'I 539 fi'U 

!Pl1';i1-!lbb61\1l.:J.n'enJ~n1~-!lfi'U!Pl1l.J FTE "lle:J.:J..ij'.:JVI'J\11-;ij'UVI'IJ~ ~1bb'Ufl!Pl1l.Jh.:!'V'ICJ1'1J1~ (bb'V'IVII:J Vl'U!Plbb'V'IVII:J b.flir"llm 
~ ' 

bb~~'V'It.J1'1J1~1"1l1;i'V'I) 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

Lfl'1il,hEI\J~n1~ 

~'Uil'l'W 
+ bnu/ 

t---

+ 
bnw 

-'iJ1fl 

+bnw 

-'iJ1fl 

137.00 162 -25.00 23.00 17 6.00 42.00 37 5.00 1,067.00 641 426.00 

12.98 4 8.98 7.52 4 3.52 7.64 6 1.64 69.48 66 3.48 

7.16 4 3.16 5.70 2 3.70 4.62 3 1.62 51.72 45 6.72 

7.12 3 4.12 3.00 1 2.00 4.78 3 1.78 49.03 40 9.03 

7.56 3 4.56 3.76 2 1.76 4.86 3 1.86 48.20 36 12.20 

12.60 5 7.60 7.03 4 3.03 6.58 4 2.58 77.83 61 16.83 

11.13 4 7.13 6.42 2 4.42 7.32 3 4.32 54.49 57 -2.51 

14.06 4 10.06 3.47 2 1.47 7.21 3 4.21 69.09 52 17.09 

13.51 6 7.51 4.79 4 0.79 8.11 6 2.11 88.93 74 14.93 

9.55 3 6.55 4.20 2 2.20 5.23 5 0.23 53.23 41 12.23 

10.44 4 6.44 5.12 4 1.12 7.28 3 4.28 55.30 40 15.30 

8.92 3 5.92 4.15 3 1.15 6.37 3 3.37 50.97 44 6.97 

~13.1 252.03 205 47.03 78.16 44 34.16 112.00 79 33.00 1,735.26 1,197 538.26 
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»- fln1u~n1-aL~un1-aflla.:~ 
~~~b~'U'llT~-:1"11~-:1 h-:~VHJ1tJ1"6'i·W.'I~lJt'l"11fl1'W~1tJ"~-:~~-:~vt1~ tJ 2558 ru. thl''il'U'U iJ~1'U1'U • • • 

40,632,774.70 tJTVJ 'L~mi1w~~il~~~L~'Url-:!Lvt~~ti~~~6l~ ~~ ei1LflmLvt"lJ~-:~~ LL"tlJ1n~6l~ ~~ ei1w~ 
vh1vt~ ~~~b~'UU11-:1"11a-:~h-:~-wmtJ1"~-:~~-:~wY~ ru.iht"i!U'U ii~1'U1'U 430,507,648.91 tJTVJ L~t.J h-:~-wt.J1tJ1"~ • • 
iit.J~~b~'Url-:lb'Vl~~ti~t.J~t'l~ ~~ h-:~-wt.J1tJ1"L"~~1t'lfhJ bb":mn~r:~~ ~~ h-:~-wmtJ1"'W1t'lJmn~1 ~'IJ'VJ11~ 

't q , "i 

6'11'Ut'lm'Um1rum1L~'Um1rl~-:~"11~-:~ h..:~-wmtJ1""l!lJ"ll'U -wtJ·;h h..:~-w~1tJ1"'VImb vi-.:~~~1 'U1t~tJ o ~1'\J'J'U 
• • 'U 

3 LLvi-:t ~~h-:~-wmtJ1"-w1:'1Jmn~1,L"111t'lnlJLL":vh1vtlJ il~:~tJ 5 ~1'U1'U 1 LLvi-:t~~ ~-w.r:1~~~11 • 

0 .., I "" eJ1LfleJ t.JeJ~t.JfilJ1 )1t.J)'U )1t.J"il1t.J fi-:Jb'VIfileJ 

l.bijeJ-:1 5,168,898.35 6,516,344.58 6,297,356.79 5,387.886.14 

2. cvh 1 'VI3.i 10,188,069.17 5,901,623.02 5,620,469.63 10,469,222.56 

3."llfil-:t 1,802,739.17 5,344,309.66 4,482,963.95 2,664,084.88 • 
4.lJt"ll1lJ 1,363,040.01 4,636,221.99 3,340,570.55 2,658,691.45 

5.bb 'VIfillJfl-:tcM 646,564.54 3,997,965.06 2,748,488.54 1,896,041.06 
... 

6.1 tl-:t'lhi~'U 1,461,673.36 5,996,649.52 4,432,428.24 3,025,894.64 

7.ftelt.J~11 2,429,890.51 9,560,960.31 7,162,371.37 4,828,479:45 

8.bbri-:t'VI1-:JbblJ1 4,673,401.52 8,198,631.16 6,678,235.32 4,875,050.46 

9. 'LI1t.J1t.JeJ1lJ 1,332,090.23 4,766,547.91 4,513,849.67 1,584,815.47 

10.b"ll1tl"lffUQ!.J 3,111,156.63 4,370,234.40 4,238,782.84 3,242,608.19 

)':llJ 30,858,776.59 59,289,514.61 49,515,516.90 40,632,77 4. 70 

~lJ1: \11'\JnT:ib~'U ~1Un\11'Ui>'I1IT1':it1Ji>'I'!I~\IV!'J~~'UVIU1.n'mJ~ ru ru 30 ba.J~1CJ'U 2558( ':i1a.J\!Ufhb~Ela.J) 
' ' " 

~1)1-:tamu: (~'UU1)-:t 1 )-:t'Wmu1a-:ij-:~'VI1fl-:iju'VIu~ • 
t)-:t'Wt.~1u1a 

.., 
)1t.J1ii1t.J "" t.JeJflt.JOlJ1 )1t.J)'U fl-:tb'VIfileJ 

1. )'W. 'W):\Jmmi1 604,515,579.41 1,476,533,914.59 1,511,165,284.62 379,593,074.37 ... 
2. )'W.l tl-:t'lhjeJ'LI 37,600,429.21 56,575,641.39 68,178,278.13 13,359,018.72 

3.)'W.lJ:"lJ1lJ 20,626,335.95 41,130,133.14 39,263,005.30 3,647,299.62 

4.)'W.b"ll1qnlJ 11,466,088.82 34,862,795.08 40,744,177.10 - 64,680.66 

5. )'W.b"ll1tl"lffUQ!.J 12,357,818.18 41,404,316.93 38,910,977.87 1,384,165.21 

6. )'W.bbri-:t'VI1-:JbblJ1 31,010,197.85 54,115,896.85 58,186,753.90 14,034,522.12 
clv 

7. )'W.fteJ-:t'W'LieJ-:1 15,749,072.31 24,221,909.56 29,694,969.81 1,560,004.20 

8. )'W.Lb 'VIfillJfl-:tcM 11,400,808.11 46,022,505.29 49,121,047.90 - 826,823.79 

9.)'W."llq-:t 9,658,313.37 66,723,397.29 62,838,955.68 1,460,199.69 

10.)'W.fteJt.J~11 25,616,836.10 81,971,992.30 85,633,770.39 4,619,834.38 

11. )'W. 'LI1t.J1t.JeJ1lJ 15,879,236.46 44,042,571.45 49,456,278.82 988,063.44 

12.)'W.cvh1'VI~ 18,311,052.75 27,659,816.68 31,066,879.3 7 10,752,971.61 

)':111 814,191,768.52 1,995,264,890.55 2,064,260,378.89 430,507,648.91 
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2.88 2.67 2.07 511,292,657.63 56,635,688.99 0 

2.6'1Bt:J~11 1.08 0.91 0.82 2,334,443.56 -8,137,938.01 5 

1.66 1.58 1.36 15,270,012.76 -3,581,791.08 1 

0.97 0.83 0.67 -634,759.97 6,645,148.91 4 

5.bbfl~'VI1~bbl.J'J 1.72 1.59 1.46 15,213,921.14 -3,497,094.35 1 

6.l.J~"l.l1l.J 1.10 1.02 0.80 2,462,242.62 -4,033,777.64 3 

1.27 1.06 0.55 3,189,381.37 -6,609,871.85 4 

1.96 1.61 1.18 6,033,466.04 687,789.04 0 

9.'W1t:l1t:JB1l.J 1.40 1.16 0.86 5,202,402.37 -6,524,422.18 2 

1.76 1.55 1.17 8,411,233.68 -1,326,503.23 1 

1.05 0.88 0.67 755,804.35 -83,242.04 4 

12. vh 1 'VI3-i 3.18 3.00 2.32 14,391,526.17 2,216,883.24 0 

1 n'l.'W'i::tlmm11 A 23,278 112,291 40,110.32 1.7231 1.6 

2 F2 997 613.6535 0.6155 0.6 

F1 1,183 882.8729 0.7463 0.6 

F2 1,065 587.9865 0.5521 0.6 

F2 1,285 779.995 0.607 0.6 

F2 704 2,460 388.6784 0.5521 0.6 

7 'i'W. 'U1~1~il111 F1 988 592.7012 0.5999 0.6 

8 F2 2,025 1,074.67 0.5307 0.6 

9 Fl 1,161 757.2042 0.6522 0.6 

10 F2 634 377.3568 0.5952 0.6 

11 F1 2,034 1,163.65 0.5721 0.6 

12 F2 1,424 3,751 898.9712 0.6313 0.6 
.,; "' 'VI111 : 'tlil\Jfllil1n web fl'tmt. ru 30 b11~1CJ'IJ 2558 
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CMI'l'Wfl. 'W'l~tln mihtl<3'UU'l~3.11N 2556-2558 ''-·{ 

~4:wt~¥@¥*£WPrqv;;za~;:;:'t"~~;;t;~SfBJ42ifi/~::~iittWt$t2~:}Xi@#229JJJ&iiifi;S" .. iitiJ?:,:>?>T·P'~¥B~w;;lt\4J~1bJiUiWiiE&J{l?XFiF~:R~7:fJ~&l7«~WV\'0::~\1C.\\WUJE?ki1 

2556 45,993 81,321.35 1.76 

2557 45,952 79,913.26 1.74 

2558(6 Lfiel'LI) 23,278 40,110.32 1.72 

> 1~\J\J.ij'e:l\lflLLfl~L'VIfl 1uta£ifle:J2JcW'JL(;Ie:J1 

..ij\IVI'J~..ij''U'VIUTimi'hhbbml-1 HOSxP bU'U1~UU~1'UoU~l-l~'Vl~f1 flnbl'U h\IV'ICJ1U1~V'I1~tlmmi'1 ~ . ~ ~ 

1mtl1bbml-l PPK2003 m'U1~EJ~bb1f)~'Utl\ltl 2556 tJ\11~6'11l-!11mof\l~~f) 43 bbWl-11~ bb~i.'Utl 25571~lif111 
~w.J'U1~1'Uf111b~EJ'U 1 'll1bbml-l~t.~vh 1-H6'11l-111f:lr:i\l~~n 1~ 1~~:m waJ~r:i'~~~n 1~ li~\I'Vll-1~ 30 bb Wl-1 1 t.~li!1t.~1t.~U 
r:i'loU~aJ~1~6'11b~~ 20 bbWaJ bb~~tJ\Ibn~<U'~aJ~ Error 10 bbWl-1 

~ ~ 

-'II -'II 

0 01 

amt.~u'imca 1 thum11~t olf 
0 I 

mcafl.:~e~e~n 43 uw11 fl1fi'U ~1'1J1'1Jbb VI .:I 

1 1V'I~. V'l1~tlmn~1 PPK2003 1 1~bU'UU1\Ir:i1'U 

2 1V'I"Il. HOSxP 11 1~ 

3 1V'I.6'1~. HOSxP PCU 105 1~ 

4 PCU HOSxP PCU 5 1~ 

5 b'VI~U1~ HOSxP PCU 2 1~ 
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II II 

2.10 ttlil:Uflfi1'Liflttlll1'W 
'II ~ 

~ bflfl ~1a b~:u 
lij'-!JVI1~lij''U'VIU~1'W"Ih-!! 10 tJ~e.i1'U:W1:iial'l11bn~~eJ~'U'I.h~"ll1m~eJ'U"!i'1-!!fl-!!~ ~eJ eJ~L'U"ll1-!! ~m.m~ 

q 'U 

13-14 &11'Uell'l111'!11:.l~eJ~uth~"ll1m1'U"ll1-!! 4 tJVIr;r-!1 (2554-2557) b~:w~'Uiil1n~eJ~:.~"~ 5 hJeJ~i.'U"ll1-!!~eJ~:.~"~ 
6 &11'Uell'l11'VI11nm~:.~~eJ~'Ub~mn~:n"liV'I:iibb'U1 1'1J:w~eJ'U"!i'1-!!fl-!l~ ~eJeJ~:.~i. 'W"li1-!! ~eJ~:.~"~ 5 

'U 

1,000 

Pop. 

2545 470,609 5,519 11.73 2,455 

2546 510,279 5,241 10.27 2,711 

2547 514,905 7,063 13.72 2,135 

2548 516,765 6,909 13.37 2,658 

2549 495,960 6,804 13.72 2,557 

2550 499,811 6,456 12.92 2,794 

2551 504,265 6,822 13.53 2,910 

2552 496,816 6,928 13.94 2,544 

2553 508,765 6,906 13.57 2,543 

2554 514,974 7,026 13.64 3,354 

2555 518,665 7,493 14.45 3,128 

2556 520,056 ·7,143 13.74 3,368 

2557 525,170 7,008 13.34 3,412 

2558 523,702 6,699 12.79 3,144 

'V/11'1 ffl'Vlfj 

1,000 

Pop. 

5.22 

5.31 

4.15 

5.14 

5.16 

5.59 

5.77 

5.12 

5.00 

6.51 

6.03 

6.48 

6.50 

6.00 

100 

Pop. 

3,064 0.65 

2,530 0.50 

4,928 0.96 

4,251 0.82 

4,247 0.86 

3,662 0.73 

3,912 0.78 

4,384 0.88 

4,363 0.86 

3,672 0.71 

4,365 0.84 

3,775 0.73 

3,596 0.68 

3,555 0.67 

U1U ~1~ !Pia U1U ~1~ !Pia 
'VI11n 1,ooo 3.111~1 ttau 

28 5.07 2 36.24 

34 6.49 2 38.16 

59 8.35 1 14.16 

61 8.83 1 14.47 

40 5.88 2 29.39 

44 6.82 4 61.96 

35 5.13 0 0.00 

37 5.34 2 28.87 

39 5.65 4 57.92 

39 5.55 1 14.23 

44 5.87 4 53.38 

37 5.18 0 0.00 

37 5.28 2 28.54 

23 3.43 0 0.00 

1.am1Ln~ tJ 2547-2549, 2551-2558 bblil-!IU'Uiil1n';i11:.l-!11'U n.2 (';i1:WflG'leJ~~-!IL'Ub"1ll'l+'Ue:Jnb"1!1'!) tJ 

2542-2546, 2550 lil1n61~u~'~';i 
" 

2. el~'~11m~:.~ bblil-!!'l!ulil1n:w1ruu1'!1 (buV'11~ L'Ub "111'1) 
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140 
........ 

120 / .... 
~ 

;:'l 100 __ ...... 
~ 

""" 
7 "(l; 

i5 80 .. "'-.7 -e; 
r 60 If"' ...... 

lf.i ""1t-- ~ -40 
-JF- ,.. - __... ~ "" --

20 
"'"'""!~! 

0 
2549 2550 2551 2552 2553 2554 2555 2556 2557 2558 

~1J::L~-il~'"l1J 74 79.03 90.43 84.14 81.18 102.72 60.54 118.64 123.39 116.86 

-1r~~~nttluw"l!l 55.85 50.62 41.05 38.85 36.36 43.69 44.54 38.07 36.37 36.65 

-.1~FJ~1'l""l 33.87 39.21 35.1 25.36 25.75 37.48 40.49 37.11 51.22 42.39 

~ eJUWLVII?.I'l'lU 29.44 44.42 35.89 26.37 22.21 37.87 25.64 42.5 50.84 43.54 

--liE- "\.-hh:JI?IULEJ-il 7.26 7.8 7.73 8.25 6.88 9.13 7.33 8.08 11.04 7.45 

--+- L 'l.J1VI'"l1U 6.86 0.6 4.56 0.4 4.32 4.47 4.05 8.65 16.76 9.36 

30 

25 
___.._ 

/ ~ ;::! 
20 (l; 

--.....--_.._-~ =< _.... 
r.J _.. -IIIII -g 
r 15 --a;? _;? -II" --lf.i .- - h.. 

10 
~ -5 ~ -- - -l-..... .... 

0 
2549 2550 2551 2552 2553 2554 2555 2556 2557 2558 

-+-VlriEHilFleJ Vlrlu!nrl1l tlu~n 12.7 13.41 16.86 17.71 15.53 17.67 15.62 24.81 26.66 22.15 

--~uvimhii 11.49 13.41 12.49 12.88 11.01 15.53 15.62 19.04 14.47 16.14 

--:fu- VlrlulileJ1VI1'l 3.83 5.2 4.36 3.62 3.54 6.21 6.36 7.88 11.04 10.5 

---+- L~1U1J 3.23 2.4 4.56 2.42 4.72 4.08 3.66 5.19 5.9 5.54 

-+--1.hn1li'I'.Jn 3.43 2.8 3.77 3.62 2.95 4.08 3.47 4.81 2.67 4.01 
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1\l~tju bb~~iliA'V11·:Jn1"a~~'W1~SU.n1'W~.:J'VI1~~'W'VI'IJ~ ('W.A. 2559 - 2563) 
~ ~ ~ 

3.1 1il~fi'Limca.W~'U1a"l.l.n1'Y'Ilij.:~'VI1~lij'U'Vl'l.li 'Y'I.A. 2559-2563 
~ ~ . 

Iii~ ~'U m~~ WJ'U1?f"l.l.n Tvr~'.:J'VI1 ~'<il'U'Vl'IJ ~ 'V'I. ~. 2559-2563 1~ n1'VI'U ~~'Ud.J11il 1n m~1 bfl ~1 ~~Iii~ ~'U 
(j, q q , 

m~~WJ'U1 CJV15~1?1 ~ { 'V'I. ~ .2559-25631~ rl1'VI'U~~W.nlil1 n m~1 bm1~~?f.fl1'V'I m~cl~ b U'UDiil'<il CJ'U1 b off1 b 'il.:J • 
'l' "' .,.,~ .. I 1"' I .. ~ "" .,1 ~I il ."1 ... ~I 

'U bCJ'U1CJfld1d.JmNf11"J"I.Ie:J.:Jt:.!VIdJ?f1'U ~?11'Ub?ICJbb~~?fm'Uf11~tu"l.le:J.:J.fl1"Jf11i!VIb u'Ue:JCJ 'Uulillii'IJ'U bb~~fl1"Jiil~b u'U 
~ ~ . 

1 'U e:J'U1fl ~ lii'U 1~m1d.J~ e:J.:j m~VI1-:J CJVI5~1?1 ~11i11 n~'U ~.:JtJ1lni bfl~1~~fl11d.J61'1~ t1J~e:l.n1~n Iii fl'J1d.J d.:J ~'J'U 
' 

~e:Juty'VI1 m1d.Jb tl'U1 'tJ1m 'UV11-:J'tJ~u&i fl11d.J btl'U'tJ~~ 1CJ"Ilti~e:J~nl"11 bb~~m1ll b~e:Jll 1CJ.:Jnu'U 1CJu1CJ"I.Ie:J.:J 

m~VI~'J.:J?f151~tu?f"l.llii'U'V'h 1 m~fl'J1d.J~e:J.:jf11~VI1-:J CJV15m?f ~1~ b tl'U~'J 11ilvt~ n61'1 ~tu"l.le:J.:J61'1LJ f1-:J1'U?f151~tu?f"IJ 
, , QJ '\ 

:il.:Jvtl~'<il'UVI'IJ~ 'tJ~~f1e:J'U~1CJ 11 lii~~'UVI1-:JCJVI5m?f~{~.:J~1CJ~~b~CJ~~.:J~e:J1'tJd ' . . 
1. m<J:il~m<Juruvt1?1"1.1.n1'V'I"I.Ie:J.:J~'U~~61'1~ru1 ~~~~.:) ~~uruvt1m<Jb~uLhCJ m~thCJmCJ 1~e:J~1-:J 

Q.l '\ Q.J Q.J 

b U'U"JD5"J"Jd.J 1~ CJ f11"J'IJ"Jtu1f11"Jf11~~ bb~?l"l.l.fl1'V'IIil1f1.fl1~VI f1.fl1fl?i1'U "l.ld.J"I.I'U D"J~"I.I1"1.1'U~.:Jf11"J 
'U '\J 'U q , , 

?i.:Jb?f~d.J?f"l.l.fl1'V'I m<Jtle:J.:Jtl'Ubb~~f11"Jfl1'1Jfld.J 1 ~fl f11"Jfld.Jfl~e:J.:J~'IJ~1.nfl~1'U?f"l.l.fl1'V'I m<J-rm~mb~~ 
'I q 'I '\J 'I 

~'U'\j b u'Ufl11ll61'1b ~lil"l.le:J.:Jt:o~~61'llt'JVItvi b 'tJ~CJ'Ubb 'tJ~.:J.n1 CJ1 'U sulii'U?I~1-:J b tl'U 1ll b~~ m1d.J61'1b ~Iii 
"I.Je:J.:J~'Uvi~~ 1 "Jfl1 Vi\n~~'U 1 'UVIf1~'Uvi1 'UVIf1vt'l.bCJu~m"Je:Jc11-:Jbtl'U"J'tJu"J"JdJ . ' ~ 

2. ?1~1-:J b?l~d.J?f"l.l.fl1'V'I bbri'tJ~~"I.I1"1.1'U ?1~1-:J~.:J bb 1~~e:Jd.JVI1-:J?f"l.l.fl1'V'I1 'U"I.Id.J"Il'U1 ~b~e:J~e:Jm~ii?f"l.l.fl1'V'I~ 
q , 'I , 

?1~1-:J"J~'IJ'Uf11<J'<il~m<J?I"I.I.fl1'V'I1 'U"I.Id.J"Il'U1 ~iim1ll boUd.Jbb~.:J ii'tJ<J~~VI5.fl1'V'I 1 ~'tJ<J~"I.I1"1.1'U~.:J~'Ube:J.:J ' . 
VI1-:J?f"l.l.fl1'V'I1~ bn~fhiJCJdJ bb~~lw.J'U5~~d.JVI1-:J?f"l.l.fl1'V'I ii'VIl.JU1'U~'Ubb uu~iifl11ll b oUllbb~.:J 1 'Uf11~ . . ~ 

.., '1 J' .,1.,1~1 .1 
lil~f11~?f"l.l.fl1'V'I"I.Ie:J.:J"I.Id.J"I.I'U b 'UVIf1'V'I'UVIVIb u'U~u5~~d.J 

'I q q '\J 

3. b?f~d.J?f~1-:J m 1d.J~1llii e:J nu .n1 ~VI n.n1 flGi'J'U~.:J 1 'U ~~'IJ'U?f151~tu?f"l.l 'U e:J m~'U'U?f151~ru?f"l.l . ' . 
.v1e:J.:J~'U ~d.J"I.I'U -u~~"I.I1"1.1'Ubb~~fld1dJ~1d.Jiie:J~~Vl'"h.:J'tJ"J~ b Vl~1 ~ii~'U5~61' qjqj1~1d.Je:J ~1-:J b oUdJ bb ~.:) 1 'U 

m~~WJ'U1'<il.:J'VI1~'<il'UVI'IJTI ~b tl'Ubiim bb vt.:J?f"l.l.fl11~ bb~ ~ biie:J.:J'IJ ~m~?f"l.l.fl1'V'Im b 611CJ'U 'V'I~e:Jll~.:JtJ1 • • • 
"J~'U'U?f"l.l.fl1'V'1~1d.J?ILJ'U?I'U'Uf11~~WJ'U1:il.:Jvt1 ~ 1 'UVI niJ &J~.:J f11"J~WJ'U1 b~~~\inlil f11~~WJ'U1 f11~fl1 

q q q d.S 

"1.11CJ bb~'U bb~ ~f11"Jb?l~dJ?I~1-:Jfl11dJ6idJ~'Uth~Vl'J1-:JD"J~ b VI~ 

4. f11~?1~1-:J"J'tJ bb 'IJ'Uf11"J~1b 'W'U.:J1'U bb~~f11"J~WJ'U1~'tJ bb 'IJ'Uf11"J:il~'IJ~f11"J?f"IJ.fl1'V'I1 'Uf1~d.J~th CJ 1 'jfl cu 'U , , cu 
Jf CV I Q.l I ~ 1 iloC:ila J Q ..:::.. ..:::. il 0 ~ .J/ d .J 
b "Je:J"J .:J f161d.Je:J'U1d.J CJbbdJ bb~ ~ b~ f1 'VId.J u"J~?IVI5.fl1'V'I bf1~ ~'Ubb 'U'IJ fl11d.J?I1 b "Jiii"I.Je:J.:J'V'I'UVIVI?I1d.J1"Jtl 

'<il~ f11"JU tuvt11 ~Ue:JCJ~.:J~1'Ubf1tu~'tJ"J~b VI~ 'V'I~e:Jd.Jf11"J b~~CJdJ'V'I~e:JdJ"J~'IJ'U?I"I.I.fl1'V'I"I.Ie:J.:J:il.:Jvt1~ 1 'U 
v • 

f11~ tl1'J ?161-:J fld.J ~?I .:J€)1 CJ b U'U 1 ~~ ?f.:j€)1 CJ VI f1fl'U 1~-r'IJ f11~ ~ ~ fl"Je:J.:J?f"l.l.fl1'V'I f11"J'<il ~ ?l.fl1'V'I bb ")~~ eld.J 
'\.1 . 'U'U , 'U'\1 q, 'I 

.::::11. .J% I 21 Q.l .:::.. Q.J 

f11~'1J "Jf11 ~VI b eJ eJ ~ eJ f11 "J ~ bb~ ?f"l.l.fl1 'V'I t:.! ?1-:Je:J 1 CJ f11~'V'I WJ'U 1~~'1J'IJ'IJ "Jf11 ~~eJ.:J ~'IJ f11~ ~ bb~ ?f"l.l.fl1'V'I 
'U 'i 'U'U q 'U q 

~?f.:je:J1CJe:Jcl1-:Jfl"Je:J'Ufl~dJ vhfi.:J ~m tie:J.:J bb~~f11"J?f~1-:J~~'IJ'Uf11"J'IJ~f11"J1 'Uf11"J~bb~~?f.:je:J1CJ~~CJ~ 
'U '\1 , q '\1 'U 'U q 

CJ1'J~.:J1'Ui1&ifl~eJ'Ufl-r1 "l.ld.J"I.I'U bb'IJ'Uii?i1'U~1d.J • 
5. m~?I~1-:J bfl~e:J'll1CJ m~ b~1 ~ ~1-:J uruvt1?1"1.1.n1'V'I1 'U ~~~u "l.lll"I.I'U m~~ bb~ l"lll fl~e:J.:J?I"tJ.n1'V'I 

OJ q 'I 'U q q 

t:.~~ ~.nru~?f"l.l.fl1'V'I m~Ad.Jfl~e:J.:J~'IJ~1.n fl bbri'tJ~~"I.I1"1.1'U bb~~?f~1-:Jfl11d.J b .Umb ~.:J1 'U~~'IJ'IJ m"J . . ~ 

?fe:J'U?f'J'U fld'Ufld.J 1 ~fl ~fl~e:J'Ufl~d.J1 'U"J~~'IJI'l1'1J~ bb~~?f1dJ1~tl~e:J'U?f'Ue:J.:J~eJf11~fld'UfldJ 1 "Jfl . . ' 
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Vl'Ub'J"'1 ~ll1~'Hi1'U1~~'1J~ll1fl1 'U'Vlflbb vi-:~ fl11 b ~ll'lh~~'VlTifl1'V'lfl11~~ fl11UruVI1?1"1Jfl1'V'l1 'U 
dJI 'I OJ 'I 

fl11~'lJn~ bb"'~fl11~um~'U • 
6. CJ m~~'Ufltufl1'V'lfl11'1J~fl1';j 1 'U'VI'th:J'IJ~fl1';j?f"1Jfl1'V'l1 'U';i~~'IJ'Vl~ c.~ nil bb"' ~~~ c.~.nil1 ~~m~';i;j1'U 

'I 'I 'I \1 \J cUI 

fl1';i~~'IJ~fl111 'U ';j~ ~'IJ?I1 n"' bb"'~ mll bfl rusvJll1~ 1;j1'U"lle:J-:J m~'Vl11 \l?l1'51';itu?l"ll vtl'U'VI'Ih CJ 
~ . 

u~fl1';j~~dJ1~';i;j1'lJ ~m1dJ'lJ"'eJ~nc.~ ~fl11d.J 1~~b~'U 1 'Ufl1';i~~'IJ~fl11bb uu 1 ¥1e:1CJ~e:J 1~1e:J'U1'U ... 
bb"'~~fl11d.J?I"1J';i~'V111-:~';ie:J~uu~m';i ~~'U1L ';j-:J'V'j CJ1'1J11;l"llll"ll'U 1 ~?11d.J1';ime:J-:~~u m16'1-:~ n~u ~th c.~ 

• • 'II 

'f ~ d QJ I "" QJ V V .J q .J'l I 

~1 fl b 1-:J'V'l CJ 1'\J 1"' f!'UCJ b 'V'l e:J"' ~fl11ll bb€1€1~ ?1-:J b?l';ill ?I'U'IJ?I'U'U fl11?1';i1-:J~'U bb 'IJ'IJ'Vl ~'Vl b~ ~ b~'U 
'II • 

';i~~'IJ'lJ';j~ b 'Vlf!~1'Ufl1';i1\J~~CJ hfl n11~m~n bb"'~fl1';j~'lJ'VJ?I"ll.fl1'V'l ~1CJfl11d.Jb~CJ1"ll1ru"lleJ-:J 
'II • v 

uflmm'Vl1\lfl1';ibb'V'l'Vl~ bbl;l~Vid.l?t'VI1"1l1:U'V'l fl1';jiieJ'lJmru b 'Vlfl1 'U 11;l~bb"'~1'Vlmfl1';i'V11\Ifl1';jbb 'V'l'Vl~ • • d Cl.J Q .... Cl.l Q..l Q d Q.l 

'Vl b 'VIl.l1~ ?Ill fl11 ~?Ill~ ?11'U fl'IJ.fll.l-u ruru 1'V11\I?I"ll.fl1'V'l bbl;l ~ fl11'V'l ~'U 11 ~'IJ 'IJ'IJ 1m ';j b 'V'l e:11e:1 \11'\J 
'U QJ Ql '\ 

o ~I J"' d v ~I ~ a ell d~ 
m 1ll~ 1 b u 'U'Vl1-:J ?l"ll.fl1'V'l"lle:J-:J 'V'l'U 'Vl bb"' ~ fl11'V'l ~'U 1 b u 'U bl.l e:J-:J'IJ 1 fl11?1"1l .fl1'V'l"ll a-:~ e:11 bill! CJ'U Vlll • • 
flrum'V'l1 'U1~~'1Jll1~1;j1'UVJ1-:~ fl11bb 'V'lVlm 'U1~~u.ffuu1"1la-:~-u1~ b Vlfl . ~ 

7. ~ ~'U1 fltl.lfl1'V'l ll1 ~ 1;j1'U fl11~ ~'IJ~ fl11'Vl1-!lfl11bb 'V'l'Vl ~"ll€1-!1 ?ltl1'U'IJ~fl11.Jf-:J 1 'U1~ ~'IJ'lJ ~llflil 
q cUI cUI cu 

b u'U n11?1¥1-:~';i~'IJuu~n11?1"1l.n1'V'l b "8-:~~'U~Vi e:J-:~~'U "llll"ll'U 'lJ1~"ll1"ll'U~G'i1'U~1ll bb"'~ n11 • • 
~~'IJ~fl11 bb 'IJ'IJ b "8-!!1fl~ b oU1~-:Jfl~1 b~€1'U bb"' ~'IJ flfl"' fl11~1ll?1¥1\l?l"llfl11 ~'lJ1~"ll1"ll'U 1 'U~'U~ bb 'IJ'IJ • • • 

tf d !I d I ~ di I d d 6J il oCli d ~ V 1 1"'"" 
eJ-!!fl11llVlb "ll1t1\le:JCJ1\1Vl1t1\l ~e:Jb'Ue:J-!1 b'V'le:J b 'VI'lJ1~"ll1"ll'Ullfl11llb"lle:Jll'U bbl;l~f11Vl'B1 'Ufl11 "ll'U1fl11 

bb'IJ'IJ 1mKD'1'U 1mTI~ 

8. ~~'U11~'1J'IJ m1-rru bfl~eJ'U'U 1CJ'IJ1 CJ?I1'51';itu?l"ll 1 'U'Vlm~~'IJ 1 ~~fl11l.l b -t'll bb ~-:~ ?111-:J';i~'IJ'IJ fl1';j • • 

Vl~'V'l CJ1 fl111l.J fl'U ~ ~'U1 ';j~'IJ 'IJ fi1'1J fill fl1 fl'IJ~ ~~ 1l.J bbl;l~D1~ bil'U~I;l fl11~1 b tJ'U-!1 1'U~ 1l.J • 
CJVJ'BP11?t~{?t"llil1'V'l bbm~'U 1c.~u1CJ"lleJ-:~m~VJ';j1-:J?I1'51';itu?l"ll~~'lJ';j~~VJB.n1Yl bb"'~m1u1ru1m1 

'I 'I 'I 'U 

fl1';j~Glfl~'Ul.J1~1fl1';i\~h'U?I"ll.fl1'V'l1 m~fl1';j'IJ';i1~ 1 'Ubb~'U~~'U1"1Je:J-:J~-:~'VI-r~ bb"'~VIe:J-:~~'U • • 
9. ?1¥1-!!?111fle:J-:Jflfl11l.J1 'Ul~ f1';i1l.J b ~e:J';je:J-:J~'Ufld1lllil1 b tl'UV11-:J?I"ll.fl1'V'l"ll€1-:J~'U~ fl11'1J~fl11 bbtl 

'II • 

\J';i~"ll1"ll'U bb"'~ bb 'U1L ul.lm';i~ ~'U11~uu?l"llm'V'l"llm~-:~'VI1~ m1~ ~'U1';i~uu-t'e:Jll"'?l1';i?I'U b Vlfl 
• 'II 

Vl1-:J?I"llil1'V'l1 ~~fl ru.n1'V'l Vi''U ?1~ c.~ b ~all 1c.~-:~ e:1 ~1-:~ b tl'U';i~uu b tl'U'lJ1~ 1c.~"llu ~ e:1 n11~~'U 1m1 • • 
u~m1 fl11~€1?111?1"llm'V'l bbn'lJ1~"ll1"ll'Ufl11'1J~'VI11 bb"'~m1~~~'U h b "8-:~'U 1c.~u1 c.~ • 

1 o. fl1';jb?f~ll?1¥1-:~~~fl11ll?l1ll11tl"ll€1-:J'Ufl"'1m 1 ~~fl11l.lb ~CJ1"ll1ru 1 'Ufl11~~'1J~fl11?1"llfl1'V'l ~~'U1 
• v • 

u fl"' 1 n11 e:1 \1-r u n11 b -u 'U -u 1 ~ "ll1 fill e:1 1 b 6/i c.1 'U bb"' ~ 'U 1 'U 1 "ll1 ~~?Ill u ';j ru.Jf \1 vr n ~~ ?11 n"' ~ 1 'U 
• 'II 

b VlfiL 'U 1"' ~?111?1'Ub Vlfl bb"'~m~1~1-:~'lJ1~ b Vlfl Yl¥€1ll?l11'1l~'U'B';i1llfl11vi'1-:~1'U b tl'UVillu1ru1 m1 
'II 

~ b o[l.] bb ~\11 'Uvf1Vlfl~'U~~ b .[1~-!1 fl11~ ~'U1e:J ~1-:JI?ie:J b ~ e:J\1 fl1';j'G'i\l b?l~l.J fl11~ ~'U1fl U!.fl1'V'l:U1 ~~ ?i • • 
iim1l.l1J\I'V'le:J h 1 'U m1'lJ~1!~11"ll fl1';i bb"'~ fl116'i\l b?l~ll1 ~'LJ fl"'1mb tlwX'Wbb 'IJ'IJ fi'U~"ll.fl1'V'l?iii 
fl11l.J?I"ll • 

11. ~~'U1'VI'I11 CJ-!11'U?I1'511U!?I"ll bb"'~'VI'I11 CJ'IJ~fl11?1"1Jfl1'V'lVl flbb vi-:~ 1 ~ ii?ll.J';i1ti'U~?I-:J ii';j~'IJ'IJ fl11 
'i q q \J 

'IJ~'V11';i~~fl11fl1 CJ 1 'U~iifl11l.Jfi~€1-:J ~1 "'~fl1';ivl1-!11'U~sff1sife:J'U 'IJ ~'V11';i bb 'IJ'IJ'Q';j';il.J1ii'IJ11;l 1~ CJ ~ ~ 
'VI~n-u-r"llt1J1"1le:Jbfl';i~Jin~'V'lab ~t~-:~ a ~1-:~b.U1h b-t'1~-:~ bb"'~'W~'U1~'Ubn~b tl'Ubb 'U1'lJ~1J~~?i1 'U 

';j ~ ~'IJ b "ll ~ bb"' ~ 'lJ ';j ~ b Vl f1 'W ~ 'U 1 ';j~'IJ 'IJ 'IJ~'V11 ';j fl1 ';j b~ 'U fl11 fl ~ -!1 1 'U 'VI'I11 CJ 'IJ ~ fl11 ?1"11 fl1'V'l1 ~~ • 
\J';i~~'VlTifl1'V'l?I-:J?I~ "'~m1m~t~-:~ {ja-:~n'Ufl1';i?lrub~CJ fl11ll~~'V'lm~ bb"'~~~'U1'VI'tl1CJ-:J1'U 

\J 'i 'U QJ 

~Iff v v cv .c=: il( ..:::.3!1 ~oiO:II d 
?11'51';itu~"ll b u 'U e:J\1 fl mi?1'U bb 'IJ'IJ m'U fl11"il~ fl11?1\l bbd ~l;l e:Jll "1l CJ ~1?1 ~ b "lle:J?I1l.l 'U 1 b?l CJ ?ltn'UVJ 
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vh:l1'UtJ1€l~ tl1vh:l1'U bb~~~-:l~'U) Lff€l~€lfl11'U~fl11!;1"U.fl1'V'lbb~~'I.J~€l~.nv~m.Jflmm d'\~m1 
'U • • 

!;1~1-:li' w.J'U511l.l€l-:l fl m 1 'U m1~ bb~ !;1"U.fl1'V'lfl1 t1 1-:uou€1-:l'Uflflm m 1 ~b ~1'V!,j'1~!;11511tu!;1ou\1l'W bb uu 
'U .. .. q ... 

!;1"U.fl1'V'l~ • 

ral ~ Q,l il ~ I Q,/ .d ..:9 d 
3.2 flT~ u 'a~ Ll.l'U ~ fl El.fl1W LUil~fl.fl1W LL 1 ~ "€ll.J"U€l.:l€l.:l fl m~€lfl11"!J'U Lfl "€l'U~ ~ El'U'VI1.:1 ~'VIli ~1ft~ 'a 

611ir fl-:l1'U!;11511 tu!;1"U~·:l'VI1 ~ ~ 'U'Vl'U TI~~ m1i Lfl11~~!;1.fl1'V'l n11 uH:l-:u -:u D'W ou €1-:l €l'l fl n11 ~ t1 't11 Lfl~€1-:l~ €l . . ' 
'Vl1'lfl11'U~'V!11 SWOT Analysis :~,n1-ll'b ~€l~'U'V!1Plflt!.fl1'V'l1 'Ufl11'U~'V!11~~fl11~1'Ufl1~~1 b'i'l'W'l1'U~1 t!fl11 

i bfi11~~'V!1-:u ~B€l'W':il~ bb ~-:l€l'I.J !;111fl bb"~ L€1 m!;11 'U fl11~w.J'W1L~ mJ€1-:l'";h n11i bm1~~'V!1':il~ bb ~'l'V!~eJ-:u~bl9i'U 'I , , , 'I 

m tJ 1 'U€l'l l"lm (S trenoth) -:u ~v111 ~m11?11 b 'i'l'U'l1'U'U11~t:-J~61lJfl'VlB bb"~'V'l tl1 tJ1lJfi1'UfllJ':il ~eJ€l'U'V!~eJ-[eJ~eJ tJ :;:, 'I ul q , 

(Weakness) .fl1tl 1 'UeJ'lflm~v111 ~m11?11b ti'U-:l1'U 1lJ'U11~t:-m61lJ~'VIB1 'U"UW~ b~tJ'Jn'Ui bfi11~~'V!1b€lfl1!;1'V!~€l 
<U-:u~ m:i-:l b!;1~lJ':il1fl.fl1 tJ'U€lfl (Opportunity) ~v111 ~fl111?11b ti'U-:l1'U.fl1tJ1 'U'U11~t:-J~61lJ~'VIB bb"~ b~11~1'l 
~U!;111fi'V!~eJ.fl11~fJflfl1lJ':il1fl.fl1tJ'UeJ n (Threat) ~v111 ~fl11~1 b 'i'l'W'l1'U 1lJ'U11~t:.m61lJ~vtBt:-J~ vl11 Vfl.~t:-J~ 

" ~ ff 6' .:::::tcv q 

fl11'J bfi11~'V!€l'lflfl1 lJ~'l'U 

lQ~bb~-:1 (Strength : S) 

s 1 fl11~~'U~fl11!;1"U.fl1'V'l"U€l'l~.:J'VI1 ~ b ,J'U m1~ ~'U~fl11 bb 'U'UeJ'lfl1'JlJ 1 'W'Vl n!;1m'U'U ~fl11!;1"U.fl1'V'l bb~ ~ii m1 
' ' ' 

~~'U~f111~1'U!;1"U.fl1'V'l\~'l 5 :W~ ~'l~1'Uf111-rm~1 ?i'lb!;1~lJ D€l'ltl'U -rm~n ~'W'W ~lJfl1eJ'l~'U~L.nfl 
'I 'U 'I 'U 

~ bb~!;1"U.fl1'V'l~1lJfl~lJ1 tJ fl1eJ'Ufl~lJ'Vl m~~u 
'U 'I 'I 'I 'I 

0 I Q.l .o::::i .Cij I 6'f Jf c:Jq il ~ oC::il Q..l CV d..:::i'f 0 !11 

52 1~'U'U fl11'Vl1-:l1'U11lJfl'U.fl1fl bfl1€l"1!1 tJ b 'U'V'l'U'VllJ fl11lJ b "UlJ bb "U'l lJ!;1lJ'V'l'U5.fl1'V'l'Vl~ b 'U f111'VI1'l1'U~1'U 

!;1T511tu!;1"1! tl'U .fl1fi bfl~€1~1 tJ ~1~'U'U fl11~ ~ fl11!;1"1J.fl1'V'l1 'U'lllJ'll'U bb 'U'U'U 1W1 fl11 ~1 lJ tl'U .fl1 fib fl ~€1~1 tJ 
, , 'I 'U 

• I 1 .., o o ~ ."1 1 Jl .J "' ~I .J. I .., -:-1 .., 
'Vlflflu!;1eJ. 'Uf111':il~'Vl1 bbt:-J'U!;1"1J.fl1'V'l~1'U~ bbfl b "Uuru'V!1 'U'V'l'U'VI lJt:-J~'l1'Ub u'U'Vl u1~':ilfl'l% 'U1~~'U b "11~ . ' "' 
!;1"U.fl1'V'l~ 6 ~1'Ufl11'U~'V!11'l1'Ubb'U'U DHS 1~-ru~~!;111'l'UU1~lJ1W':il1flfl€l-:l'Vl'U!;1"1!.fl1'V'l~1'U~ . ' ' 

53 1~u'U nT~!;11u11tu~ou'll1 t1 bb~'Ul:i m11?11 b ti'U 'l1'UeJ cl1-:~~'I.J1~~vtfi.n1'V'l ~w.J'W1€l cl1'l ~ e1 b ~ e1-:~l:i m1~ ~~.:~ 
fl ru~ m1lJ fl11!;1"U.fl1'V'l'll1 mb~'U ( fl!;1'll.) b ~€! 1?11 b ti'U m1~ bb~ !;1"U.fl1'V'l bb~ ~ b~ 11~1'-:lDeJ-:l n'U L1fl 

' 'U ' 

ffim'l!;1~1'ln1c;r'lfi'U~oU~ b':il'U 1 'U'Vl m~~uVi-ru~~'lleJ'\J fl11~ bb~ m1~~m1<U ru'V!1!;1"U.fl1'V'l"UeJ'l~'U~ bb~~ 
, 'U OJ q 

.... .... ~I ~I I .J~ ..,.... d .. ~I .... 1 .... ... .... 
':il'l'V!'J~b u'Ub u'U'V!'U'J tl'l1'U'Vl b~1'Ufi'J1lJb 'll€ltlel b u'Ubbfl'U'V!~fl 'Ufl11'V'lw.J'U1"1J~fi'J1lJ!;11lJ11tlfl11':il~fl11 

!;11511 ru~ou'll1 t1 bb~'W l1 m1~ ~v11-o€l ~ n ~'l ~'JlJ n'W 1~w;l 1-:l'V!tl'J t!'l1'UOU€l'l'I.J 1~ b 'VI P1 b ~ eJ'Uu 1'W b ~€! m1 
..:::::1 I c:i Q.J dc:i 0 ~ d CU 

!;11511W!;1"1J'll1 tJ bb~'U lJ'V!'U'J tJ'l1'UlJ bbt:-J'U'V'l w.J'U1!;11511tu!;1"1J'll1 tJ bb~'U'VllJ fl1€l'U fl11~1 b 'U'U'l1'U'Vl'll~ b ':il'U . ' 
.:::::rl I I Q..l I ~ ,% d 

bb~ ~lJ m1m tJ'Vl eJ ~ ~1~ ~'U'V!'U1 tJ'U 1 fl11'V'l'U'Vl'll1 tJ bb~'U 
..::::1 i.l .c:i i1 ..:::iV d 'f Q.l ... ~ 

54 lJ'Uflmm'VI1-:lm'U!;1"U.fl1'V'llJfl11lJ1 fld1lJ!;11lJ11tl lJ'Vl n~~ f111lJb 'llt11'll1ru b 'Ufl11':il~f111uru'V!1 
q q \1 QJ OJ 

!;1"U.fl1'V'l ~bb'V'l'Vl~bQ'V'l1~'Vl1-:l bb~~ excellence Center 1'Wfl11'U~fl11~bb~-rn~1~tht! ~h'l'V'ltl1'U1~ 
' 'U 'U 

Pl'U~~!;11lJ11t~iti-:uQ'v bb~~-rn~1~th v1 'U L1fi611A'ruoueJ'l~'l'VI1~ 1~ 
'U 'U "' 

55 fl11~w.J'U11~'U'U!;11511tu!;1ou 1 'Uvt m~~u~m1't11 bbt:-J'UtJ'Vl5Pl1!;1 ~~oumeJ'lFl mlJ1 b tl'Ubb 'U'Jvt1-:J 1 'Uf111 
' ' ' 

1?11 b ti'U-:~1'U~1'U!;1ou.n1'V'l l:ibb 'W1vt1-:l m11?11 b ti'U'l1'W ~1'\.J m1?i'l b!;1~lJ!;1ou.n1'V'l 11mn'U bb~ ~m1fi'J'UfllJ 11r1 
' ' . 

?im1'1.Jihj'~1 'W1~~'U~'U~ bb~~~'U~'V!11lJ'l b oU'U 1 'U m1iu bfl~eJ'W'W LtJ'U1t1!;11511tu!;1"U'V'l~eJlJ~'liim1 
'U d:.J 'U q 'I 

rl1'V!'U~ Road Map ~oU~L':il'U .yj''J~'l fl1eJ'Ufl~lJ'Vlfl'V!tJ1t!-:l1'W1'WeJ'lflm ~-:l'VI1~ bb~~B1b.fleJl:ibbt:-J'U 
' ' 

~vtliP11!;1~~~ ~eJ'U!;1'UeJ'l'W Lt1u1 t1 1 'W1~~uu1~ b vtPl b ou~ bb~~~'l'VI1~ bb~~iim1n1 n'IJ~ ~ mlJ'I.J1~ bil'Wt:-J~ 
e1cl1.:~ b tl'U1Uli11lJ ii f111vl1.:!1'UeJ cl1.:~ b tl'W1~'\J'\J ~.:~ bb~1~~'\J ~1'\..J~ ~.:~1~~'\J~.:~'VI1 ~ l:iVilJfi'J'\JfllJ L1fl 

'U ' " fl1eJ'I.Jfl~lJvtm~~u~'lbb~..ij.:~'VI1~ a1b.nmb~~1~~'1J~1'\J~ 
' ' 
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.. 'i 'i .. ., ~ "' 'i d Jf d.. .. 
56 lJ 1~ 'U'U b 'V1 fl b 'U b~ tJ 6'1 116'1'\J b 'V1 !'II b 'U f111 bVJ 11 ~'J -:1/fl'J 'lJ ~ lJ b 1 fl 'V1 ~ el'U 6'f'U el-:1 fl1el'U fl'll.l 'VJ fl 'V'l'U 'Vll.l b 'J 'V1 

1'1l1fl11l 'Ufl1~bb~fl b i.J~ CJ'Uel-:lflfl'J1l.l~bb~~~~ fl1~~\'1 b -Q'U-:J1'U~1'U fl1~6'lel'U6'l'J'U 1 ~fll 'U~~~'U~-:!Vl'1 \91 bb~~ 
'IJ 

iim1rl ni.J~D'~ fl1~6'lel'U6'l'J'U 1 ~flel ~1-:J~el b ~el-:IVJfltl 
57 ~-:~Vl1t9l~'U'Vl'U~iifl~ij n hfl b~el-r-:~1 'U'Vlfl~~~u ii'V'l CJ1'U1~ b 'J'IJU fi,j'~'Vlfl ~'V'l. 6'1~. bb~ ~t.u' H05xP 

'\ q ~ '\ 

b u'U~1'UeUell.l~ 1 'Um~ 1 ~u~m~ v111 ~6'11l.l1~~~\9lu~m~6'l'IJ.n1'V'l1 ~~thtJ b~el-r-:~b .u'15-:~u~m~ 1~vi''J5-:~ 
~ \I q 'U 

mel'U fl'll.l~-:1 ~-:~Vl1 \91 bb~~ii\9\'1u~ ~'U bb uu~~ ~u~-:~Vl1 t91l 'U fl1~6'1~1-:J b6'l~l.l~"1l.f11'J ~?l'1V!-ru ~~ -:~m ~ 
bb~~6'lm'U'U ~fl1~6'1151~tu6'1"1J'Vl fl bb vl-:~iJ fl1~fl\91 fl'HN?l"1J.f11'V'lU1~'1J1'1J'U'Vl fl fl~l.l1 tJ ?lm'U'U~fl11'Vl fl bb vJ-:1 

q q q q q q 

n fl1~~ (91~-:Jfl~-Q fl\91 bb~6'1"1J.f11'V'li.J~~'IJ1'1J'U ml.lfl~l.l1 CJ ii6'lm'U'U~fl1~~ii ~~-:11'U~1~-ru~1-:J1~ 1 'U~~~'U 
'IJ ' ' 

a I i.l Q.l I a 21 

b "1!~ u~~ b 'Vl!'II\911'Uel'U1l.l CJbbl.l bb~~ b\9lfl bb~~fl1~\91~6'l-:J€l1 CJ~~ CJ~CJ1'J 
'U\1\J q 

~ ~ v • d cv Q.l .c::::il cy 'l c1 d Q.l Q.l '1 .c:r~ d cr 
58 l.l!'II'UCJ nm-:~"1! ell.l~el CJ 'Vl"il -:J'Vl'J \91 bb~ ~l.l~~uu b 'Vlfl b 'U b~ CJ6'11~?l'U b 'V1 !'II'Vl'Vl'U6'll.l CJ b\91 CJl.l n1~ b 'llell.l btJ-:1 1~uu 

'IJ 'IJ 'IJ 

il dot:::i Jfd.c::~.c::::i Q.l Q.l il .c.Jqal .o:::tt.~ .c::::il 0 

"1lell.l~'Vll.lfl'J1l.lmel'U fl~l.l'Vl fl'V'l'U'Vl l.l'Vll.l-:11'U'V'l ~'U16'11~6'l'U b 'V1 !'II'V'l~'U1"1Jell.l~'Vll.l u~~6'l'V15.f11'V'l l.lfl11'U1 
\1 q q \1 

eUell.l~~1~m1 bfl~1~~ b ~el1-u'i.J~~ 1CJ'Il'U1 'Ufl1~'U~fl1~ bb~~m~vi'1b -Q'U-:~1'U'V11-:J1'1l1fl1~1 'U~1'U6'1"1l.f11'V'l 
'IJ ' 

b ~el b u'Ubb 'U'J'V11-:~ 1 'Um~~\9l~'U 1 "iJ 1 'Um~u~V!1~~\9lm~ 
59 6'lm'Uu~m~6'1"1l.n1'V'l"1lel-:J~-:~w1 \91 b U'U6'l m'Uu~m~6'11u11tu6'1"1lii m~'\J-ru.niiVi' !'IIU6'l'J CJ-:J1l.l b U'U 1 '\J~ 1l.l 

' ' 'IJ 

bfltWnl.l1 ~ ~ ~1'U 'V1 fl bb vf-:1 iJ 6'l.f1 1'V'l bb 'J t9l!K ell.!~ bff el ~ el f11 ~iJ6'1"1J.f1 1'V'l~ ~ b U 'U ~ 'U bb 'U'U fl1 ~ b~ CJ 'U ~ 
~ 'I 'I cu 

bbrl'Vl'tbCJ-:~1'\J-r~ belfl'll'U bb~~'lll.l'll'Ul 'Ufl1~~\9lfl1~~-:Jbb'Jt9l!Kell.ll 'Uel-:~fi'm 
"' ' 

l\Jt9lael'U (Weakness: W) • 
Wl fl1~\91 bb~i.J~~'IJ1'1l'UcJ-:! 1li6'11l.l11~vl1b~el ~1-:1 fl~el'U fl~l.l Vil.l'Vll.lel mel'U fl-r'J "1!1\91 fl1 ~u~ru1 fl1~~'Jl.l nu 

'IJ ' 'IJ 

.mfi bfl~mh CJ t 'Ufl1~(9) bb~·th~'IJ1'1J'Ut 'Uvr'U~el~1-:~"il~-:~'<il-:~ ~el b ~el-:~ bb~~fl~el'Ufl~l.ln~l.l b u1Vll.l1 CJV!m~~ 
'IJ ' ' 

bb~ ~ el-:~ f1 fl'J 1l.l fl 'U ~ 1'U m ~i.J ~D'~-:~1'U~ b~ m .u'el-:~ nuwu 1~ m 1l.l-ru ~ t9l'llelu bb~ ~~ ~'U 11liVi''U ~ el m1 

b 'IJ~ CJ'Ubb 'IJ~-:~m1vi'1-:~1'UcJ-:~li-:~ b u'Ub :U-:~-rul.l1flfl'",h b :U-:~1n 
' ' 

w2 el-:J flfl'J1l.l~ bb~~~'IJ bb uu1crm~ 1 'U fl11b6'l~l.l6'1~1-:~'V'ln~ m1l.l?l"1l.f11'V'l c!-:~"1!1\91 fl'J1l.l'Vl~1fl'Vl~1 tJ 1t91 tJ bu'V'l1~ 
\1 'U VI q 

6'( IQ.IICVO !.1 dd '1 tf 

b 'U n~l.l'J CJ ~'U 1 CJ'V11-:J 1'U bb~ ~ ~ 6'1-:J el1 CJ'Vl b '\J~ CJ'U bb '\J ~-:~ b '\J ~ 1l.l6'l m'U m ~ru bb~ ~"1!1\91 n1~u~ru1 m~ 
q q 'U cu 'l \J 

~i.Jbb uu15m~ 1 ~u~m~6'1"1lm'V'lbbrlmil.lbU1Vll.l1CJ · 
'IJ ' ' 

W3 m~~-:!1'U1li6'lelt9lfl!Kel-:~nun1~-:!fl'U~iJel~ ( work Load 6'1-:1 ) b~el-:!"il1flfl1~~~~bb~~fl1~'<ilt916'l~~n1~-:! 
'IJ 'IJ 

~flm m 1ll b ~ CJ-:!'V'lel ~'\J bb uu15m~ 1 'U fl1~6'1~1-:J m~iiG'I'J'U~'Jl.l nuwt.h CJ-:11'U~'UcJ-:1"1J1 (91 fl'J 1l.l ~ el b ~ el-:1 
.c:::.ii.l 0 Q.l !J' d I al d 0 

bb~~ b Vll.l1~6'll.l~ flm ml.l"1l el"il1 fl\91\911'\J m~6'lel6'11~'V11-:J.f11~1~1-:J u ~~ b 'VI !'II l.l'V'l CJ1'U1~ bu'V'l1~'V11-:J"il1'U'J'U 

-U'elCJ 1llb~CJ-:J'V'lel vi'11mli6'11l.l1~~'<ilt91u~m~~1CJmrul~ili.J~~~'V15m'V'l/vi''J5-:~ 
W4 m~G'I-:~ b6'l~l.l~~uun1~'<ilt91fl1~~-:~ bb 'Jt9l!Kell.l~1'U6'1"1l.n1'V'l bb~~fl1~6'1~1-:~6'l.n1'V'l bb 1 t9l!Kell.l 1 ~bffel~elm~ii 

' .c::::i1V'1 II I{ CV '1·~ Q.J 1 1 d 'l 6'f Jl d 
~"1l.f11'V'l\91CJ-:J bl.l~1'UbflruSVJml.lel'U1l.ltJ bl.lbfl\9lfl1~'V'l~'U1elCJ1-:J~m 'Uel-:J bt9lCJbu'V'l1~ b 'U'V'l'U'V16'1151~ru~ 

bb~~vr'U~fl~l.lbU1VlmCJt 'U !'II'U~b~m~n h-:~b~CJ'U6'1-:~b6'l~l.l6'1"1J.n1'V'l ~1'U€l1Vl111't91 6'lm'Ui.J~~nelum~ 
' 'IJ ' ... 

6'l'Jl.l6'11511tu~ 

ws 1 'lJ ~ bbfl~l.ID'U Vi n.U ell.!~ ~1'U6'11o1~tu6'1"1liifl1 1l.l1li b6'l~ CJ 1 vi'1t ~D''UVi n.U ell.!~ 1~ el ~ 1-:~tli~el CJii 
'IJ ' 'IJ 

'\J~~~'V15 .f11'V'l fl1~ f1'UeUell.J~ 6'1"1JJl1'V'l6'1'1Jl.l'IJ'U cJ-:1 vl1 b -Q'Ufl1~ 1ll mel'U fl~l.lvr'U~ bb~~ flru.n 1'V'l"1J el-:leUell.l~ 
\J q 'tl 'I q q cu 

1li~el'U6'l'Uel-:1~1l.l b~el'Ub "1J eUell.l~ 1li6'll.l'U~tWvl11 mli6'11l.l1~m!1eUell.l~ 1 i.J1 bfl~1~~flill.f11'V'lb~el ~1-:1 
\I \J 'U q 
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W6 6'1tl1'U'U~fl1'~ii.f111 ~fl11~h]b -rr~ bb .rr-:~'VI1-:I nTH~'U "1.11~ n1'ffi1'Ufl~~ bbfl n1 tl'U fl1~1 i~ 1 ei b~'U 
• 'U 

-:~uth~~1ru 1 ~b tl'W 1 'll m~ bbt:.J'W "1.11~ m~b~1~~1-:~6'1m'W fl1~tMi'1'Wfl1~b~'Wfl1~fi~-:J"tleNVI't.b e~u~m~ 

Vl'l.h e~u~n1~'U1-:J bb vi-:~.rra~f!~1'W m~ b~'W m~fl~-:1 ~-:~ 1~tm~a-:~ bbfl ~ 1~ b U'WD"il"ilD'W b~1VI't11~ ~-:~ 1~ 
'U 'U • 

b -rr11 lil~'ll bb 'U'Ufl1~vl1-:11'U'Vl1-:Jfl1~b~'U "1.11~fi'J1~ b -rr1~-:l 1 ~bfl~fl1~vl1-:11'W~ii'll~~~'Vl5 .f11'V'l bbfl~"1.11~fl1~ 
'U 

~(9),J'U1~'ll bb 'U'U fl1~vl1-:11'U 1 ~b U'U 1 'll \?11~ b D1VI~1CI 

W7 "1.11~~1mm~1 'Wfl1~"il-:~11il m~~'W1 ~'Uflfl1n1'Vl1-:J6'11'51~ru6'1"1.1iim1~~-:~~'Wbbfl~Vi'n'l1~1 'Wfl1~vl1 
'U Cj , 'I 'I 

'll~~"tl1fl~ b ~a6'1~1\161~~'U'Otn'V'l~m 'U'll~'ll'U m~l"i''WVI1iJ ruVI1~1'U6'1"1.1.n1'V'l bbfl~'ll1m bbm "tJ1'!XI9l~ \l"il~ 
'I QJ q q 

'Uflfl1n1"1.11~fi'J1~b ~CI1'1l1tu1 'U~1'WVln't1~'Vl1-:lb'Vlflb 'U bfl~6'11~6'1'Ub'Vll"l "1.11~fi'J1~b~CI1'1l1tu1 'U~1'U . ., ., 

Vi'n'I1~~1'W.f11'111~1-:~'ll~~ b 'VII"! v111 ~m~b~CJ'W ~ vh~ nfi1-:J m~ b 'll~ e~'U bb 'llfl-:~ii.rrmhn~ m~6'1~1-:~6'1~~~"~ 
'U 

beln1E;i (Opportunity: 0) 

01 'W 1e~u1e~ m~'Vl~1-:J6'11'51~ru6'1"1.1 bbfl~'W le~u1 e~m~~(9),J'W1'll~~ b 'Vll"l1'1Xfl11~6'11r1'runum~bbniJruVI1m~ . ., ., 

b ~uLh e~1 'W 1 ~f16'11r1'ru bbfl~fl1~bl'l~CJ~'V'l~a~61-:~fl~~6'1-:~m e~ bbfl~fl1~~(9),J'W16'1"1.1tn'V'l1~ 1 'Wb~ m tl'W6'11r1'ru 
v 'UCU II q QJ 

q q dl I I dl 1 0 V 1 Jf d d1 VV 'l .. V 

02 W11flbft1a"1.11CI6'1"1.1.f11'V'l~1~~a 'Ufl1~'Vl1-:11'Um'U6'1"1.1.f11'V'l 'U'V'l'U'Vl'Vl ~~'U'Vl~1'U'U bei'U1CI \9l'U\9l'Jbbfl~ • • 
'V'l~a~ 1 ~fi11~~1~:Wa 1 'Wfl1~vl1-:J1'W "il1nm~aaml~1"il b~e~~m~ bfl~-:~m~ 81 1'Wvi'1~'W'Vl'U~ (a'll'Vl./ 

'U 

l"l'V'l~. h-:~b~CJ'W/ 1~/ n~~a-:~l"lm1'W'll~'ll'W) • • 
03 ~~'U'U6'11~6'1'Wb'Vll"lbbf!~m~~a6'11~~iim1~~1~b ~1'll~~'ll1'1l'Wb .rr1~-:~ 11i1~1CJ ~-:~btl'W 1am6'11 'Wfl1~b ~a~ 1e~-:~ 

fl1~~a6'11~~~VI-J1-:JVI'll'JCJ-:J1'U ( ~-:!VIi'~ el1b.f1a ~1'Ufl )bbfl~fl1~~(9).J'U1'U~fl1~bbn'IJ~~"tl1"1l'Wii11CJ~~'U'U 
d d Q.l cv 

fl1~6'1a6'11~'Vl'Vl'U6'1~ Cl 

04 'Vl n~1'Uflii na-:~'Vl'W6'1"1.1.f11'V'l~1'Ufl bbfl ~6'11~1~t1-ll'U bfl~ a'Wn1~~~ n1~6'1"1.1.f11'V'l"tla-:~'ll~~'ll1'1l'W1 'W~'W~ 
'I , 'I q 

ii bf1~a~1 CJ6'1"1.1.f11'V'l.f11 fl'll ~~'ll1'1l'W bbf!~a-:~ 1"1 mba n'll'W 6'1'!1'U6'1'W'W-:J'U'IJ ~~~11\Jbbfl ~ii?l1'W~1~ 1 'W m~ • • 
~1 b 'iJ'U-:J1'W bbfl~iia-:~l"lm'll nma-:~?i1'WVf a-:~~'U~6'1'!1'U6'1'W'W n1~~1 b 'iJ'W-:J1'Ua ~1-:~ b .rr~ bb ~-:~ ~-:J'Vl1-:J~1'W • 
-:~u'll~~~1rubbfl~fl1~ii?i1'U~1~ bbf!~a-:~l"lm'llnfl~a-:~?i1'UVla-:~~'W1~iim~6'1'!1'U6'1'W'W t:.J~n~'W bbfl~'U~~'iJ • • 
bbt:.J'U~1'U6'1"tl.f11'V'l1 'll111 'Ubbt:.J'U~\9),J'I.J1Vla-:J~'U • 

os ii bfl~a~1 e~ m6'116'1~ fl~6'11'51~ru6'1"tJ'll ~~"il1VI~u1'W1 'U m~~ 1 b iJ'U-:~1'W6'1au6'11 'W bbfl~ fi1'Ufl~ hfl 
• 'U • 

ii'VI't.b Cl-:1 1 'U -;;]1 n.n1 CJ'U a n6'1'!1'U 6'1'U'U a -:1 1"1 m 1~~ li1'1'U 1'1l1 fl1 ~ bbfl ~16'1 ~ a'll m ru ~1 'U fl1 ~6'1 a'U 6'11 'U bbfl ~ 
'I 'U q 'I 

fi1'U ~~ hfl 

06 6'1'll6'1"1l.ii m~6'1'11'U6'1'W'W-:J'U'lh~~1ru 1 'W m~~ ~vl1 bbt:.J'W bbm "tJiJ ruV11 ~1'W6'1"tl.n1'V'l~6'11r1' ru"tJa-:J~'W~-r~u16'l 
. 'I QJ q QJ o.a 

iim~n1VI'W~'W 1e~u1e~~~~b'iJ'W1 'W m~6'1'11u6'1'W'Wfl1~b tl'Wb:Wa-:~I"!'W~nm-:~6'1"1.1.n1'V'l1 'Wm bGile~'U ~-:~VIi'~ 
• 'U • 

iin1~'ll~~n11"l'WbCJ'U1CJbtl'Wb:Wa-:~uvi-:~fl11~6'1"1.1 n~~~'WUfl~'llfln~l'l6'11~n1'1X.n1~bfl~a~1CJUfl~ 
' ' 'U 

'll~~'ll1'1l'Wii?i1'U~1~ 1 'U fl1~~~ fl1~6'11'51~1\J6'1"1.1 • 
07 'U'Vl'U1'Vlfi11~~1~:Wa"tJa-:~a-:~ 1"1 m'll nfl~a-:~Vfa-:~~'U~1~6'1'11u6'1'W'W-:J'U'IJ ~~~11\Jbbfl ~~1~~1 b 'W'W m~ 1 'W m~ • 

~~n'iJm~~~bbfl6'1"tl.n1'V'l~thCJ 1 ~flb~a-r-:~ ?i.:Jt:.Jfl1 ~VIt.he~u~m~~bbfl~the~1 ~flb~a-r-:~ ~6'1-:~mmbfl~ 
'U q 'U 'U 'U 'U'U 'I 

~~ fl1~ 1~v\'1 ~-:1~1 n~'U fl1 ~?{ -:1 ~a ~th CJ/~th m:m b~'U( tl~'V'lU nb~'U) fl1 ~ii?f1'U ~1~ 1 'U fl1~~ bbfl6'1"1.1.f11'V'l 
'U 'U 'U q 'U 'I 'U 'I 

b"li'W 'll~~~~6'1-:~me~ a6'1~. m6'11'W~bb~ "16'1"1 bbfl~a-:~l"lm'llnfl~a-:~?i1'WVfa-:~~'W m~aam'Vll"l'IJruru&i/ 
'U'U 'I Ql Ql 

.Ua'IJ-:~r1u m~6'1~1-:J b6'1~~6'1"1.1.f11'V'l bbfl~~-:~ bb'J~~a~ 1 'W"11~"1l'W.f11 e~1~ 'V'l~'U .6'11'51~ru6'1"1.1D2535 ~ bta~ a • • • 
m~-llu bfl~a'W~~'U'U?f"tl.fl1'V'l1 'W'll~"li'W bbf!~iJ m~~1 b iJ'U-:J1'W~1'W na\I'Vl'W?f"tl.f11'V'l~1'Ufl fi~'U'VlneJ1b.na q , , q 'I 
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os ljYl. ~ .'U. ~bMtJ1-b'v.:~n\Jrn~ri':wmv.:~~\J~1n~"nn~~u1 vt:W ~Vi'u~mlmurn~ru\J~V~Vuu "'1:w1~tt"ll'ltJ 
• 'U • 

~ .. ~ .d i.l oC:ll ~l/QJ 1" 11 
btl tJ1 tl1uqJVl1 b ~el.:l~el-:1 b ~tl'W b Vlf1'U'th~"li1"li'W ~lJ1f1'1J'W 

o9 u btJ'U1tJrn~Y¥WJ'W1~-:~wr ~ b tiu" "''IJ'Vln1u~~'W'Vl'U~, bb~~nu 1tJ'U1tJ"'ti'U"''W'W 1 ~vt'l11 tJ-:11'UoWWJ'W1 
q , q q 

~1:w"'1u1~ru~ 1 Vi1#1~1:w bnru&V1m\>mnu bb~~m~~WJ'W1~.:J bb 1 ~~eJ:w 1 vfbvVi'e:~~mn~ii"''IJfl1Yl&i 
~ . 

e:J'lJ~~~I"I (Threat: T) • 
Tl fl1~b oUT6'f 'lJ~~"li1fllJbf!~~:onlil ASEAN v'h 1 ~bn~fl1~bl"l~el'W~1tJ'IJel.:!bb ~.:!.:!1'WoU1lJ"li1~bb~~fl'W~1-:I"li1~ 

'U ~ 

~b-b'1:w11 u~u~~.:~vt1~~'W'Vl'U~?l.:~t:.~~ 1 'l~\n~\Jruvt1~hu"''IJmYl bb~~ 1 ~fl~~~vv'l!~1 vt:W e1u~sl1 
, QJ '\ q q 

bb~~nm~b ~lJ~'W'IJeJ.:J'lJ~~"li1f11bb~.:l bb ~.:1.:11'W~1.:1~11~.:1 1 'Wbb~~'Welf11~'\J'U'Vll 1 vi\n~\Jruvt1#11'W"''1Jfl1Yl "' . 
\Jruvt11 urn~~v"'1~"''1Jfl1Yl ii m~bn~~'W'IJe:~.:~ 1 ~flmY~1 vt:W~:w1Yl~vwi''U bb ~.:~.:~1'W~1.:~~11 bb~~~.:~'IJ1~ "' . . 
fl11:Wfl~e:J'Ufl~:w1 'W~~'IJ~f11~"''1Jfl1Yl1 u'lJ~~"li1f11bb~.:J bb ~.:~.:~1'W~1.:~~11 '\Jflfl~~Yl"'"i!u?l'Vlt1:w1#1 vh 1 ~ 

, q q cu 

iiuruvt1~1'W"''IJfl1Ylbb~~ 1 ~fle:~u~1 vt:Wbn~~u1 u'lJ~~b 'Vlfl1 'VltJ 1~mn~~'W"il1n'lJ~~"U1m~1.:~~11 "' . . 
T2 'lJ~~"li1"li'W'IJ1~fl11:W1"'1h 1 'Wb~eJ.:J"''IJfl1Yl'IJeJ.:J~'WbeJ.:J ~.:~1 ~fl11:W~1~ru1 urn~'lJ~~nv'Um~Yl iil"hiJtJ:w . "' 

1um~'U~bflflel1Vl1~ Vl11'W ~'W bb~~-rWJuu~~:wtJ~~bYlru1u~u~ ~.:~vt-r~~'W'Vl'4~ b"li'W .:~1'W'IJ'J"Ij .:~1u 
bb\91.:~.:~1'Wb tiumvt1~~"'"U1~vt11'W ?l.:~t:-~~1 ~b~eJ~'fJm~bn~ hfl1:W~~~m~v-r.:~ bb~~ii1~~1~ bb~~ 
1WJ'W 5~~lJ'Vl1.:JG1'.:~ fllJ'IJ fJ.:J'lJ ~~"li1"li'W~ .:1 ~~~~f)~ tl'U fl11lJ bfl tl~'W b~lJ ~ 1:Wii fl1 ~'lJ-r'U b 'lJ~ tJ'WYl') ~ f1 ~~:w 

I I d 
e:Jtl1-:l~elb 'We:! .:I 

T3 "'fl1Ylflil'lJ ~~ b 'VI fl bb~ ~nilv 1m f!~ b~e:J ~ e:1 m ~ bb Yl~~~'U 1 ~'IJeJ-:1 h fl ~ ~ ~ e1 "'fl1Ylflile:J1 m P!hJ 
'U 'U 'U 

b~m)1'W1tJ~e:~m~"''fJ'U"'1'Whfl b"li'W ~u~nvttin Ji'tJYlu~ 
T4 ~tJ1tJ hfl b~'€l-r.:~~iin11~bb'Vl~nivu ii"il1u1'Wb~:w:w1n~u bb~~tl1t1 hflb~v-r-:~~1tJmru ?l1uvttl-:~1:W 

'U 'U 

"'1:w1~m-u1-r'U'U~m~1~~1:wn1vt'U~ti~vtmtJ b~fJ.:I"il1f1'1J1~~~ bb~/ n11~ bf!~~:onlil ,~, ?1-:~t:.~~ 1 ~m~ 
'U'U "" 

~~'U~fl1~ 1:Wii'lJ~~?l'VITifl1Yl 

rs u 1tJ'U1 tJ/fl11:w d.:~ ~hu/fl11:w~ f).:Jf11~'1J'€l.:~-b''€l:w~ 1 u~~ #l'Uvt'l11 tJ-:~1u 1:W"'v~ fl~ f) .:I n'U n1~n~V/ 
'U 

'U flm m/'Vl-rYl tJ1m~ii'fJ~ vh 1 ~ bn~m~ 1:WVi'ub 1m bb~~-u'€l:w~~1~:Wljflrufl1Yl'€l~1.:~ b oWtJ.:JYleJ 
q 'U '\.1 q 

"' old o I 'i .1:: 'l " o I o l.d o I " ~ 
:Wf11~b u~tl'Wbb u~.:I'W btl'U1tJ'Vl.:l b 'W~~~'Uu~~b'Vlfl bb~~f11~'Vl~1.:Jm:Wf11~b u~tJ'Wbb u~.:I'IJel.:lt:.I'U~Vl1~ 

'U 

T6 fl1~b ~fJ:W btJ.:IoU'fJ:W~"'1~"''Wb 'Vlfl~1'W"''1Jfl1Yl~.:J'IJ1~fl1~b ~fJ:W btJ.:Jtl'Uvt'll1tJ.:J1'W~bMtJ1oUm 1 u~.:~vt1~ vh 
'U • 

1 ~m~'U~fl1~~1'W"''IJfl1Yl1:Wm'fJ'Ufl~:w "':w'U~ru 'IJ1~fl11:Woil'~ blil'W b~1fl1Ylvt~ n1 um~'lJ~~"'1'W.:J1'W 
• • 'U 

bb~~~ bb~ m~~h b 'Wu-:~1u~1u"''IJmYl1 'U~~~uvi''fJ.:~~'U 
'U • 

Vifi'Vl1-:lfl1~-w'WJ'W1~1:w~mlfl1'V'l (TOWs Matrix) 

Vifi'Vl1.:!b~.:J~n (SO) • 
1. -1J'U bfl~'€l'W.:J1'W~'IJfl1Yl b ~.:J~'U~'fJ ~1.:~ b iJ'U~~'U'U fl':i'U'l.:Jiil ~ b LJ'U m~ii?l1'U~1:Wn'Ufl1~ bfl~mh tJ 

1 'W m~Y¥ WJ'W1.:11'W ~1'U "'1u1~ru"''IJ b ~e:~:W-:~?1 biiv.:~ "''1Jfl11 ~"'~1.:~~~'\J'\J~ ~ m~"''IJfl1Yl1 'U"li:W"li'U 
q q 'U q , q 

1~tJm~ii?l1u~1:w'1Jv.:~ v'lJ'Vl. 1 'Um~~~m~~1'U?i.:~b"'~:w"''IJn1Yl "'~1-:~~.:~bb 1~~v:w'Vl1.:!"''1JmYl • • 
2. "'~1-:~m1:wb .U:wbb~.:~ bb~~oW'WJ'U1Vi:w"'fJ'U"'1'W 1 ~flbb~~fl1'\Jfl:u 1 ~fl fl~f)'\Jfl~:w 1 'U~~~'U\9\'1'\J~ 1~tJ1-tl • • 

.d.. .d 1 QJ v ~I o Q.J v ...::::.. ..:::::~ c:t '4 flfl~1f11'Vl:Wfl11:W b "li tJ1"li1 qJ 'Wiil.:!Vl'J ~ b u'W bbf1'U'U1 bb~~"''W'U"''4'U'Vl1.:1~1'W1 "li1fl1~'1JfJ.:i'Vl:W~1:Wtl.:i 

b oU1~1:W bb~ f1 b 'lJ~ tJ'Ub~tJ'W~'Vl1.:1~1'W1"li1fl1~ 1 'Wb 1Vi~~~'U~.:!Vl1~ ~~~'U b 'IJ~ bb~~~~~'U'lJ~~ b 'VIP! 
'U 
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3. 6'1~1-:lfl'd1~~-nJ~€Jtl'U bfl~€1~1 tJ'Vlfl.fl1fl?b'W 1 'Wfl1'j"~~'W16'1"1J.fl1'V'l'Lh~"1!1"1J'W b\9ltl fl1'j"111 bbf..J'W~~'W1 
' ' 

6'1"1J.fl1Yl ~.:tvt1 (9) b tl'W li11-il'U bfl~ €J'W bb~ ~ f..J~ fl~'W 1 ~ bbf..J'W.:t1'W ~1'W6'1"1J.fl1Yl'U 'j"'j""iJ1 'Wbbf..J'W"IJ €1.:1 bfl~€1~1 tJ 
' ' ' .d.d iJ Q.l Q.l .::::1.:::.. 

'Vl bfl tl'd"I.Jfl.:t fl'U fl1'j"Yl~'W1 fl UJ.fl1Yl"111 ~ 
' 

4. b6'1~~6'1-s1.:~'\.J1~~'Vl6i11Yl~~'U'Ufl1~~\9lfl1~?l"l.l.fl1Yl €ltl"1-:J:i1?i'd'W~'d~"l.lmflm'W'U~fl1'j"fl1u1~ru?l"l.l 

Vf€1-:t~u .n1fi bfl~€l~1tJ6'1"1J.n1Y~ b\9ltJfhu-:J5-:Jn1'j"1 ~'U~fl1'j"bb 'U'U €1-:JI'i"'j"'J~ fl1'j"b .rr1ti.:t'U~m~bb~~ 
' 

fl'd1~fl'j"€J'lJfi~~'Vlflfl~~1tJ1'W"IJ~"IJ'W 
q q q q 

5. 111'j"~'lJ'U b 'Vlflb u b~~Yl~€l~Vi~.:t1'W~~'W16'f1'j"fi'Wb 'Vlf11~~'U~.:tvt1\9l~ihh~~'Vl6.n1Yl 1 'lJ\j'j"tu1fl1'j" 

b ~€1 b ~€1~ btl-:! bb~~~€lfl1'j".rr€J~~ 1 ~n'Uvt'lb tJ'U~m~ 1 u~u~ b ~€1 b ~~'IJ~~~'VlTII11Y~1 'Wfl1'j"'lJ~fl1'j" 
'U 

~(9)fl1'j" bb~~~1 b ilu-:J1'W~1'W6'11u1'j"ru6'f"IJ'Vln~um u~-:Jvt1\9l~'W'Vl'U~ 
' ' ' 

6. 6'1-:J b6'1~~1 ~'Ur~m m6'11u11ru6'1"1.l111'W btJ'U1tJ"I.l€J-:J~'U~Vl1'j"1 'W~~~'U~-:Jvt1 \9l 1 LJ1-u1 'Wfl11~~'W1 
' ' 'U 

bfl ~ €J ~1 tJ fl1 'j"1 Vl'U~ fl1~6'1"1J .fl1Yl b fi \9l b tJ 'Wi' ~ 'W u~~~ fl1 ~'IJ n D~-:! 1'W b tl'W Vi~ bb 'lJ 'U'U 'j"UJ 1 fl1 'j" 
' d-1 'U 

b ~€J6'1-s1-:J~\9lfl11~6'11~1~fl"l.leN'Uflm m 1 'Wfl1'j"~\9l'U~fl1'j"fi"IJI11Y~1 ~6'1~'\J'j"tU~'d c.~Vi'm~~6'11fl~ 
' ' 'U 

7. ~111fl-:JI'i"mbb~~.fl1Abfi~€J~1 tJ~1~6'1-s1-:t6'f'j"'j"l'l 6'1fi1'W'U~fl1'j"6'f1u1'j"UJ6'f"l.l1 Vfi1.ni1~f1'116'11 tJ-:!1~ 
'U ' 'U 

'll~ €J\9l.tl tJ b tl'W€1-:J 1'1 m~'W bb 'U'U ~1'W~-:J bb 'd\9lGl€J~~i1~1 ~ 'j"~1'W 'lJ r1~1 mi1m1~6'1"1J fl1 tJfl"l.lb"ill.l.:~?i 
OS q q q q '\J 

Vlfi'V11-:tb~.:tu€l.:tn'W CST) 

1. ~(9)'j"~butJ'U 6'1-s1-:J'j"~'lJ'Ufl"l.l.n1Y~"111mb\9l'W r~'d'Ufl~ i:l€l-:Jn'Wbb~~b~1~~1-:J hr~€1'11~1 vtl.l~bn\9l;ffu bb~~ 
' ' ' 

fl1'j"~ \9l fl1'j"?l"IJ.fl1Yl'lJ'j"~"IJ1m bbt;J-:J bb 'j"-:J-:J1'W~1-:J ~11~i1'll~~~'V16.n1Y~~ ~u1~'ll bb 'U'U fl1'j"fi~1-:J bfl~~ 
6'1"1JmY~'I1€l-:Jnur~1'Ufl~ b 'j"fl1 un~~ bb 'j"-:J.:t1u.rr1~"1.l1~bb~~r~u~1-:J"111~ 
' ' ' 
I "' !II .,j b .,j a I"' a (.,j "' "'b V 2. 6'1-:Jb6'f'j"~fl1'j"6'f~1-:J~~"IJ'W~\9lb6'1tJ-:J~\9l 'j"fl bV'l€1 u1'Ub u~CJ'WV'ltl~m'j"~fl1'j"'lJ~ .flfi€J1Vl1'j" Vl'd1'W ~'W 

b~~ bb~~bvtGl1'Uvt~ 6'i.:tb6'1~~1 ~r~~ilflb 'j"flb~€J-r-:J1 u 'j"V'l.6'1~.:i1?i'J'W~1~1 'Wfl1'j"\9lbbmb~~fl1'j"~\9l'U~fl1'j" 
' 'U 

~'lhc.~ 1 ~r~b~€J-r.:~'j"1CJmru1~€J~1-:Jvi'J5-:Jr~1a'Ur~~~~-:J~-:Jwr\9l 1\9lc.~1-ifb'Vlr~1 u 1~~6'11~6'1'Wb'Vlfl'li'dc.~1 u 
'U ' 

fl1~~\9l'U~fl1'j" 

3. ?1-:J bfl~~ m 'j"~ ~ 'W11~'U'U'U~fl1'j"fi"IJ.n1Y~"IJ€l.:t"11~"1.lu 1 Vi'bta~€1 fl1'j" b .rr1i1-:J'U ~fl1'j""I.Ja-:J'IJ'j"~"1f1"1.l'W b uu 
' ' 

fl1'j"'lJ'j"tu1 fl1'j"~'J~"IJ€l-:J.n1fil.l.:~?i"11~"11u6'1"1J.n1Y~~~ ~.:~ ~u b uu fl1'j"~ \9lv'h bbf..J'Wfi"IJ.fl1Y~I11'1'U~~ bbm "l.l 
'\J q '\J q q , 

uruvt16'1"1J.fl1Yl"IJ €J.:j"(j~"1f'W b\9l tJ'lJ -r'U b 'lJ~ tJ'W1~~1 ~"IJ€J.:t'lJ'j"~"IJ1"1J'W 1 'W"11~"1J'W 1 Vi' b Vl~1~6'1~~€Jfl1'j"i1 
Ql q q q .. 

6'1"1J.fl1Yl\9l 
' 

4. ~ru~-:Jr! 'IJ~~"I.l1~~~'W5 b6'1~~6'1-s1-:Jfi11~TI ~'IJ~~"I.l1"1.l'Wb .rr1 h5-:J~'VlTI"I.leJ-:J~'U~1.n mb~~m~-rm.·.n 
'U 'U 

~'Vl5mrubn\9lr~11~1l.ILJ~a\9l.ti'CJ"il1flfl11'U~1.nr~t:-J~~.nruev16'1"1J.n1Y~ 
' 

5. 1-iffi11~Vl'W6'1~tl"IJ€J.:t~~'U'U b 'Vlflb 'W b~ ~6'11~6'1'Wb 'Vlfl bb~~Vi~.:t1'W~~'lJ1'j"~'lJ'U6'f1'j"6'f'W b 'V]fl'j"~ ~'U~.:tvt1 (9) 

~i1'1J1~ ~'Vl6 .n1Y1 1 u n11 \9l bb~ bb~ ~~ ~u 11~'\J'U b 'V1 r~b u b~ ~ 6'11 'j"fi'W b 'Vl f1 bb~ ~ fl1'j"~e:J 6'111 :i1 n1 'j" 
'U 

0 "' 1 I ~ ~ <" ••'1 <" .,j V .,j b !II (9)1 b 'W'W-:!1'W 'WVl'W'd tJ-:!1'W'Vl-:J'j"~'lJ'U€Je:l'W ~~'W bb6'1 ~'j"~'lJ'U€J€Jy~ 6'1'W b yj€J'j"€J.:j'j"'lJ fl11 b "I.J€1~ tl.:l"I.Je:l~~ 
'U 

6. ~\9l'U~fl1'j"~1'W6'1"1.l.fl1Yl~-:J 5 i1~ ~-:J~1'Wfl1'j"-rfl'l~1 6'1-:Jbfl~~ D€1-:Jtl'W -rm~1 ~'WV'l ~~ma-:J 
' 'U ' 

~'U~bJlfl \9lbb6'16'1"1.l.fl1Y~m~n~~1tJ bb6'1~fl1e:J'U A6'1~ 1 'W~\9l'U~fl1'j"6'f"IJI11Y~1 'WD1~"111mbbt;J.:t bb 'j".:t.:t1'W 
'\J '\J 't q q q 

~1-:!~11 'UfiA6l~'W6'1"ilU~'Vlt1l.l1~ 
' 'U 
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VJA'V11-3b~-3bbm"!! (WO) 

1. ~1:UiiBn'U.fl1~ bl"l~B~1CJ1 'Uf11i61~1.:!1"111:U b oV:U bb ~.:!OZJB.:!Vi:U'H:UBI"l'JB'UI"l-r'J1~CJ 1oU'U 1CJ'U1 CJ b tl'U~'J 
"' .d d • I """1 Jf d 
"ll'Ubl"laB'Ub'V'IB~bbau';i~"ll1"1l'Ubba~bbfluru'H161"ll.fl1'V'I'V'I'U'VI 

'IJ Ql ' 

... ... 1 ... ""1 "" 1 Jf .J1 .I ""' I 2. 'V'Iw.J'U1'Vlfl~~'41"la1m 'Uf11';iliJ~fl1';iut1j'H1~"ll.fl1'V'I b "ll-!l~fl 'U'V'I'U'Vl 'U~u bb 'U'Ufl1i:U?l'J'U';i'J:UOZJB.:! 

bl"l~B~1CJ.fl1\"l\J';i~"ll1"1l'Ubba~B-!l~f11be:Jfl"ll'U 

3. fl1';iU1'U bCJ'U1CJ~1'U?IOZJ.fl1'V'IIiJ1 fl'Vl m~~'Uri1CJ'VlB~a-!l?i'UI"la1m'Vlm~~'U 1 VfJ:il"l11:UI"l';iB'U \"la:u bba~ 
'l , cu , , q 

-lJ~ b liJ'U611:UTm'l111 'tJ bb 'tJa-!l?i f11-;i'tJ n'\J&i1~'V'I~B:U?i-!l b611:U'U \"la1 mJ:Ib B f11611~1'U fn';jpj fl~1 bba~ 
'IJ 6J ' 

QJ 6 llil d d I 1 ~I 4 .:::1 
'V'Iw.J'U1B-!ll"ll"l11:U';i~1'Ufl1';i?le:J611-;i611flab'V'IB?l'UB-!l~B'U~B'U CJ'U1CJfl1';ibu'Ub:UB-:!61"!J.fl1'V'IB1b61!CJ'U 

'IJ ' 

4. ~1:UiiBn'U'VlB.:!~'U bba~.fl1~ bl"l~B~1 CJ 1 'U"ll:U"ll'U~1:U61~1.:!61-;i-;ifh'tJ bb 'U'U fl1-;i'<il~'U1fl1-;i?l"llfl1'V'11 'U fl1-;i 
' 'IJ ' 

~bba~tl'JCJ hl"l b~B-r-!l ~~~B.:! fl1';jfl1';i~bba?IOZJ.fl1'V'I btl'U~bPI~~-!ll"l'U~fn';j ~61-:!mCJ bba~nci:utJ1 CJ 
" 'U 'U 'U , 'U 'U , q 

~'U61 bu'Um';i~bba ~-!l'V'I1n'UbB-:!1'W"ll:u"ll'U 
I 'IJ ' 

5. 1-ll'l"l11:utl11'HU10ZJB.:!';i~'U'U b 'Vll"l1 'U 1a ~611-;i?l'U b 'Vll"lbba ~fl1';i~B?l1';i:U161~1-!l?l';i';i~';i'\J bb 'U'U fl1';j'il'w.J'U1 
'IJ 

1 \J';ibbm:u b611:u b ~B~';i11iJ?IB'UI"ltu.n1'V'IOZJB.:!oVB:ua bba~1-ut 'Uf11';i'U1"H1';i'<il~m';i~hb'i:l'U-:!1'U~1'U 
' 'IJ 



.,; 
'U'VI'VI 4 

.Q, ~ Q.l QJ cv Q.l ..::::1 

'VIA'VI1.::11:l'V15f11~~lfl1l'lAI~tl1~enfl1'lf'.llil.::I'Vi'J~lilti'VI'Ul 'lAI.A. 2559-2563 
~ ~ ~ 
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Vi f'!Vl1-:!"1ltl-:! bblWlHJVl i'if'i16'! ~ 1 f11~~~'W 1~1'U fN1'WG'f151 ~ruG'f"U ~ -:!VIl ~ ~'WVl'U~'V'l. f'i .255 9-25 63 • • • 
'IJ~~ f1€l'U ~";w1~ cJ'Vlf'I1.J ~'Wi'itl"il L thVI~1 C.JG'f-:!6'1 ~"11€1-:! Lb~'WCJVli'if'i16'!~1 'IJ~~ L~'WCJVli'if'i16'!\9l1 bb(;l ~ L th'IJ~~G'f-:1 fi cu It 'I 'i 

~-:~~1t.~(;l~L€lt.~~ ~B 1 'I.Jd 

b~EJn1VI'W~ilEJ1~"1JB.:J1aEJ~AthyjBLU'UL-iJ~~.:~lwn1'n~~'W1"ib.:Ju W.f1.2559-2563~.:~d • 
tl':i~"lf1"lf'W6'1"1l.n1w~ VI~1C.Jtl-:J m~ij€1-:JA'l.h~ntJ'l.l ~-:~~B 1 tJd • 

i:lruVI1f11':iL~uLht.~ m~tht.~\9l1t.~ LL(;l~UruVI16'!"1lm'V'l~6'!1~ru(;l~(;l-:Jt1~1-:~LD'W~'IJu~~~1'WVlf1~'W~ 
lill v , (IJ cu 'I 

':i~'U'U6'1"tl.fl1Wiifl11~L th.JL~fl VI~1C.Jtl-:J f11~ij€J-:Jrltl~~f1€l'U ~-:1~€1 1 'I.Jd • 
~-r'U'U~ m~L ~mi'W LL(;l ~11-:1 h 1 'W ~~'U'U'U ~m~G'f"U.fl1'V'l~ih~'U'U'U~f11~~1~~ L~'W 11~€1 CJ ~Biifl11~ 6'1"11 
'IJ • • 

~~VI'J1-:J~tl-r'U'U~f11~ 

G'ftn'W'U~m~G'f"Um'V'l1'WVJm~~'Uijflrum'V'l ~1\9l~:01'W\9l1~~n1VI'W~ 
'I 'i 'I cQ 

6"q d .:=I v c:::i ~ ~ .:::j 

'U fl m mVJ1-:J m~ LL 'V'lVl CJ~ fl11~ L "U m"111 ru Vl~G'f'W'UG'f'W'W~fl11~ L 'iJ'W~B m'll'V'l . .., . 
L Vlflb 'W bj;l ~Vl1-:Jf11~LL 'V'lVl ~ijm1~L Vl~1~6'!~ ~6'!~~6'!1'W.nili:lruru1Vl1-:JG'f"U.f11'V'lt1~1-:JG'f~~(;l~1~VI~ n 

'tl Ql Ql , 'i 

'IJ-r'1lru1"UB-:J Lf'i~~:on"il'V'lm ~ C.J-:1 .., .... 

ijm~G'f11-:~G'f~~fi 'Wl~m~~ ~'IJLL'U'Uf11~~~'U~f11~6'!"1l.f11'V'l~G'f1m~t~LLni:lruV11Vl1-:JG'f"U.n1'V'l"UtJ-:J~-:JVIl~ 
'\1 'I v 'I 

Jf .J 
bb(;l~'V'l'UVl . 

.d 'I 21 .,. .. ~.I ... I "tJJf 
"lfll"lf'I.JW.:J~'I.JLB.:!Vl1.:!6'1"lf.f11'W b~ VI~1C.Jm f11~ll€J-:Jflu~~f1€J'U ~-:1~€1 b 'I.J • • 

'1l~'1lt.dh~'U'Uf11~~~m~ LL(;l~f11~'U~f11~G'f"U.n1'V'l ~ij'IJ~~~Vlfim'V'l 6'!1m~t~~LL(;l LN1~~-r-:~ LL(;l~~~m~ 
• • 'IJ 

nt.~G'f"U.n1'V'l"U€J-:~"1J~'1l'I.J1~ • • 
'1l~'1l'I.JG'!1~1~t~6'111-:~ b iJu 1~b~(;l1 'Wm~~ ~m~G'f"U.n1'V'l"UB-:~\9l'Ub€J-:~ 1 ~F111~6'\'1 L ~"il 1~B ~1-:~ b D'W~'I.Ju~~~ 

• • 'IJ 

~-:) bb1~~€l~Vl1.:!6'!"1J.f11'V'l1 'W"Ull'1l'U1 ~b~tl~tlf11~ij6'!"1J.f11'V'l~ ~~'U'U f11~~ ~f11~6'!"1J.f11'V'l1 'U'1lll'1l'Uijfl11~ 
'I , '\ q 'I 

L .V:w LL ~-:~ ij'IJ~~~Vlfi.n1'V'l 'IJ~~'1l1'1l'U~-:J\9l'U LtJ-:JVl1-:JG'f"U.f11'V'l1~"il'ULn~ L D'Wrhilt.~~ LL(;l~l~'I.Ji'i~~:wVl1-:J • 
.. IV V .J.. V col 1 V 1 Jf .J.J col 

G'f"Um'V'l :WVI~'U1'1.J\9l'ULL 'U'UVlllfi11~L "11~ bb "11-:J 'Uf11~"il~ m~G'f"U.f11'V'l"Um'1l~'1l'U 'WVlf1'V'l'UVlVl L Du~'I.Ju~~~ 
, \1 q q 'i \1 

biie~.:~a"IJ.n1WB1L~EJ'I.J Vl~1t.~t1-:~ m~ijB-:~fi'IJ~~ntJ'U ~-:J~€1 1 'I.Jd • 
G'ftn'U'U~f11~G'f"U.n1'V'lbb(;'l~'l.Jflmmij~~m1~6'!1m~t~1'Wm~~~'U~f11~6'!"1l.f11'V'l~ijflru.n1'V'lLD'W~CJB~-r'U 

'I q q q 

L~tl~'U LL(;l~f'l-rVlu1"il1nm <U''U~m~~-:~ 1 'I.JLL(;l~~1-:~'IJ~~LVlf'l 
'IJ 

~~'U'U-:J1'WG'f1u1~ruG'f"U"U1 t.~ bL~'Wij'IJ~~~Vlfim'V'l (;l~n t.~flnfl1~ fl11~ L~ t.~-:~VJ1-:J~Tu6'!"1l.n1'V'l • • • 
'U~f11~6'!"1J.f11'V'l~1~G'ftJ'UG'f'U'I.Jf11~~~'1.J1~-:!VIl~ 1 'UVlf1iJ~ ~-:!~1'1.J~-:Jflll bf'i~~:Otl"il bb(;l~f11~bG'!~ll6'!11-:J 

, 'I 'I 0.9 

F111~~:u~'UGB'W~~~wi1-:~t.h~LVlf'i 
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4.1 ~'1..15fl~~111~'VI5f11a~~ (Mission) 

m-e:Ju 1 'W m~~h b 'W'W~ 1'W ~1JJ.fl1~ nlil"ll-e:J~6'11il' fN1'W611u1~ru61"1l~~'Vl1 ~~'I..IVJU~ bb~ ~.n1~nlil m~~ 11ll'W1 
q q 

hJ6'f161EJVJfl'lJth~f1-e:JU~'JCJ.W'Wlifllil ~\I.Q' 
'U 

1. ~11ll'W1'1..1LEJU1CJ61"1J.flTI'~b 'W'VIni~~U ~Ubfl~-e:J'W6'fm~'IJ1hj'&J1 'I..I~'J'VIf1~'W~ bbUUiJG'i'J'W~'J~ 6'f\lb61~~ 
'i q cu d.J 'I 

~ I J( d I iJ CV od 

.fl1flVlf1.fl1~61'J'I..I"ll-e:l\I~'W'VI~'JJJ61~1~61\Ifl~61"1J.fl1~~ 
q q 

2. ~~u~m~61"1l.fl1~ bb uu -e:J\Ifl'j'J~ bb~ ~i1flru.fl1~ ~1~'Hi1'1..1~-e:JU61'W -e:J\I'W 1E.Ju1 E.J"ll-e:J\Im~VJ'j'J\1 
q q "' 

611151~ru61"1J bb~~fl'J1~"111b tl'W 1 'Wm~.WI1ll'W1~\I'Vl1~ 1 'W'VlniJ&i 
q q 

3. 6'f~ b61~JJ 61iJU61'4'W .W\1ll'I..I1~~UUbfl~-e:loU1EJ61"1l.fl1~"1J-e:l~~~V!l~~~b 'W~~~U'IJ~JJ.f;)iJ VJ&iCJ.f;]iJ bb~~ 
M&iEJ.niJ 1 VfiJm1JJ boUJJbb~\1 iJ~11'1~~1'W1 'I.Jf11'j'U~'V!1~ f11~~~U~f11'j ~611~1~t161'W-e:l\ll'l-e:JU\?J-e:JiJru'Vl1 bb~~ 

'U "' v 

bb'W'J 1 ~~fl11JJ~-e:J~f11~"1l-e:J~~'W~1~-e:J~1~i1flru.n1~ ~1t'i~ bU'Wu~~~ bb~~Vl''Wvb~Vi 
q 

~ iJ d I I .c::::., oQij oO::i!Q d.ci <C:::il d 
4. b61'j~61~1\1'1l~fl'J1JJ611m~mbf1Uflmmm~611151~ru61'1J 61\lb61~~m~JJflfil.fl1~"ll'JM'Vl~ JJ61'1l.fl1~'Vl 

, q q 'I 

~ i1m1JJ~'Wfl~ 1 'W~1M bb~~'I.Jij'IJ&i\11'W-e:J~1\Ii1fl11JJ61'1l 
5. 6'f\lb61~JJf11~61~1\161~~rl-e:l\lrlfl'J1~~ 'W1Mm~~'Vl1\161'1J.fl1~ bb~~ ~~UUoll-e:JJJ~611~61'Wb 'Vlf161'1J.fl1~b Vf 

'U 'i \J q 

i1fl11~b U'WtJiillilD'W i1flru.n1~~611m~m-e:J\I-ru m~.WI1ll'l..l1 m~u ~m~ bb~ ~ m~u~'V!1~~\11 'W~~ ~U~'W~ ~~VIi'~ 
q q 

4.2 bUTv'i~1aa\la~"ll-e:J\Ibb~'l..la'VInf11a~~ (Ultimate Goal) 
'U • • 

~'W'VlU~b U'U61\I fl~61'1J.fl1'J~ 'IJ~~"ll1"ll'W "llJJ"ll'W~~I'l'W b-e:l\I'Vl1\161'1J.fl1~ 1~-e:J ~1\1 b 'V!JJ1~61~ 
'I , 'I 'I 

4.3 th~b~'I..I~'VI5f11a~~ (Strategic Issue) 

'IJ~~ b~'W'Vl~n~?l'1A'ru'V!~m1~~m~~l1ll'l..l1~1il ~~u bfl~-e:J'Wb Vi'bn~m~ b'IJ~ EJ'Wbb 'IJ~\1 b&iu 1M 6'11?1 EJVJA'l1~1 EJ 
v 'U 

15m~'1l-e:J\Ibb~'WEJ'Vl15f1161M~ 'IJ~~n-e:JU~'JEJ 'IJ~~b~'WEJV15f1161M~ ~\Iii 
q q 

1. m~b61~~61~1\lm~i161'1l.fl1~~ '1l-e:J~'IJ~~"ll1"ll'Wbb uui16'i'J'W~'JJJlil1f1.fl1~'Vl n.n1fl6'i'J'I..I 
• q 

2. m~61~1\l"llJJ"ll'W~\IM'Wb-e:J\I'VI1\161'1l.fl1~~1 E.! VI~ n'IJ-r"llru1'1JeJ\I bft~'tl'~nlil~eJ b .v; EN 
'I 'I v ~ 

3. n1caW{9lJLJ1~{Jvr1~'61bi1eJ'ltJ~fl1d?f6lJf11WeJ1b6i1CJcu 
'U q 

4. m~~w.J'W161m'Wu~m~61'1l.fl1~1Vi'i1flru.n1~ bb~~~~uuu~m~~btl'l..lb~fl 
q q 

2.1 ~ f{ il' v !V 

5. f11~61~1\161~~fleJ\Iflfl'J1JJ~ 'W'JI'lni~~'Vl1\161'1J.fl1~ bb~~ ~~UU'1JeJJJ~611~61'Wb'Vlf161'1J.fl1~ cu 'i 'U , 

6. f11~~w.l'W1~~UUU~V!1~~~f11~ Ufl~1m bb~~f11~61~1\161'1l1'Wf11~vl1\11'W 
q q 
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4.4 b'lhtJ,-:;~t-:lfi'"tle:J.:itl,-:;b~'UEJ'VIBA1~~i (Outcome Goal) • 
1) tl1~"1l1"ll'Wii?IOZJ.fl1'V'l ~ u ruvt1 ?l"ll.fl1'V'l~6h~i' ruOZJeJ-!l'VI n~'W~~ ~~-!leJ ~1-!l L U'W1tlti11lJ 

q Ql q Q.l q \J 

cl OV .,j OV 1 V 0 ~ 1 V I gtl 
2) "lllJ"Il'WlJ1~'U'Uf111~~f111?1"lJ.fl1'V'l 'Vl?l1lJ11~~~f111?1"ll.fl1'V'l"llel-!l\9l'WLel-!l Vlfl'd1lJ?I1L 1~ ~ai:J1-!l L u'W • • • 

~tl511lJ 

3) 1~'U'U'U~f11';i?l"lJ.fl1'V'l'U';itu1fl1';i b ~ellJ b~N1 ~';ielCJ~el LL~~fl1';i~~fl1';i?l1ti1';itu?l"ll"1.11tJLL~'WLU'W1 '\.J . ~ . 
\911lJlJ1\911~1'W?I1f1~ .... 

4) ?lm'Wu'im1?1"ll.fl1'V'l'Vlm~~uiiflru.fl1'V'l · mlJ LnruevJlJ1\911~1'W tJ-rul'i'11~eJ ~1-!l L vtlJ1~G'flJ'V'l~e:JlJ 
q q q ..ta 

-ru?lm'Wm1ru m1~(9),.J'W11~uu?IOZJm'V'lbn~flrufh~mn.Uu~m1 . . ~ 

5) ~-ruu~fl1';ib ~mt'Wbb~~11-!l h 1 'W1~'U'IJ'IJ~fl1';j6'fOZJ.fl1'V'l u~fl1';j6'fOZJ.fl1'V'lb ~lJlJ~fh~eJfl1';j~(9),.J'IJ1 
'U , q cu 

6) 

7) 
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... 
~1~1'~bb~::fhdhVi~1£J"llB.:IbbN'W~'VIIJA1?f~{"1(Key performance indicator and target) 

~~HI1'1J~ fi1bthVi~1£1 L~1fi1W'IIIiin LL'III~~iJeJ~~ 

~1'1J~1 2559 2560 2561 2562 2563 

KPI : 1)81tJfl1~bo~mdBbbiflbn~ (Ll) 80.13 >80 >80 >80 >80 >80 tl'VILi"'' 
' ' 

.,J "" 2)81tJI"l1~b01;1tJ"llel..:Jf11j~ 
' 

a "llm ~ ~ etn 
' 

KPI 01 : am1f11ithtJ~1tJhl"l~ 
G'J1~ty"llel..:J~..:JWJ~l;'l~l;'l..:l 

(~mb?f'W'I..h~'ll1m) 

1)a(>li1tl1tJ~1tJ 111"11-b'b~B~BBn 

>72 >72 

210 200 190 

>72 >72 >72 tl'VILi"'' 
' 

185 180 175 CD 

~1u-ifm.m "" ~ .. 
Vl~bUCJ'lJ 

'nl!l~{m1~ 
l.l'J'ruUI'l'J' 

~1tJ-iJ'iJl.J"g'l .. ~ 

Vl~btitJu 

'J'1'\!I~{LL"g'l~ 

l.l'J'ruUI'l'J' 

H'J'~U1~ 

iVlm 

2)eJ(>l1'TI};Jtl1'1tJ1VI~bil"lb'U1Vi11'W 781 741 704 669 636 604 NCO HOC 

3)eJ(>l1'1'1};JCJ":i1tJ1~l.lb":il"ll"l11~~'W11;1~(9l~..:J 159 1509 1434 1362 1294 1229 NCO HOC 

21 0 d I 

KPI 02 : 1'€ltl~~"ll€l..:Jm'Ul;'l'Vlt:.J1'W 14.47 30 
0 QJ Q.l .c:::l 

~1(911'~1'lJ(>l1'Ul;'l~~f111'?f"ll~1~1'~~'U~ 
~ ' 

~1f1~'WhJ 
., 0 .,J 

KPI 03 : 1€ltll;'l~"ll€J..:J(>l1'lJ!;'l'Vl 30 

'U1'1'~Nl;1G1~'l'Vl~f111'~1b U'lJ..:J1'lJ 1 'lJ 

n~~bthVI~1tJ(>l1~'1.h~b~'lJ OTOP * 
' 

40 50 60 80 

40 50 60 80 

"" ~"llflf1~1 LbUU 
'\.h~LlJ'IJ 

\Jl'IJb'iJ.:J 

bih'\.Ji~a.:~fi~ 3 : i~'Uu'Ujn1i~"ll~1~\JinA1f11i b~e:~~1a.:~ HiBa~e:~ bb~~f11i-.5'~mi?f1tJ1iW~"ll"ll1mb~'WbU'W1'\.J(>l1~ 
3J1(9li~1'W?f1fl~ 

"" 
KPI 04 : {eJtJ1;1~"ll€l..:IB1b~€lVi'U1'1'1;1 

' 
t:.Jj;1G1~'l'VIBmi~1biJ'lJ..:~1'lJ 1 'lJ 

n~~bihVI~1tJmmh~b~'lJ ODOP* 
' 

~1tJf11;11fl DHS 

KPI 05 : {€ltJ6'l~"ll€l..:JB1b~B~1'Wbfltusvl 

~1(911'~1'Wf11":i~~fl11'b~11'~1..:~1"11'UI"l~ 
~ ' 

hl"li~VIrJ1..:!Ui~b'Vlfl(IHR2005) * 

>80 

30 60 

Vll.l18LVII>) * 1) OTOP = One Tambol One Project 

2) ODOP = One District One Project 

3) IHR = International Health Regulations 

>80 >80 >80 >80 ~'VILi"'' 

70 80 90 100 CD 
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ll-I~-31'\J~ fi1Lth'Vi111f.l t~1111'rl'VI~n tt'VI~-3~B3J~ 

~1'1J3J1 2559 2560 2561 2562 2563 
."1 ol td "' ~ q t ol~ ~'Ill o II ~ 
Lu1u'a~iiHfi'Vl 4 : iiltl1'U~'an1'aiil"llll1W'Vln'a~fl~11f1Wil1'W ~111LnW6VI111~'a~1'U u'a'U\PI1 bf!elf.I1.:1L'Vi111~iil11W'ae:J11'a'U 

' • q cO 

am'Wn1'aru n1'acW~'U1'a~uuq"ll.n1wLnflfJWfi11Pie:~«l-lfu'im'a 

KPI 06 : ~r:W~~~B~b~~~1~1~ ~1'\.J 42 >80 100 100 100 100 ~~'U1"1 f11'Jtl':i~biJ'W 
"' :W1~~~1'Ufltum~ HA (on'U 3) "' . 

KPI 07 : ~B~~~~B-:!'Vi~1~~~n1~ 

'\J~:w.n:W~1'Wbnru"Vlflru.n1~ PCA 
"' 'U • ., 

(oU'U 5 ) 

"' ' .J KPI 08 : ~€W~~~B-:!f11Lu~~f111:W 
d ~ 11 ... 
b~B:W'UbL~~11~ "il 'U1~'U'U'U'an11 

6'l~m~~m'\J1~"111"1l'U/ ~-ruu~m1 * 
• 'U 

KPI 09 : ~B~~~~B~11~1~~L~:W~'U 
"il1nm1-;ij't>lu~m16'l~m~bbri • 

(Sbbvf-:J) 

-

6,125,47 

9 'U1'V1 

(10Lbvf~) 

PCU-:i'rl. 

Vlflbbvt~ 
' 
(12bbvt~) 

>80 

5 

(12ttvi~) 

':i'rl6'1~. 

mJ'll1tr 

" 'HltrG'l~ 

50 

>80 

5 

(12Lbvf~) (12bbvf~) 

':i'rl6'1~. ':i'rl6'1~. 

bblJ'll1tr ~n'll1tr 
., ., 
':ieltiG'l~ ':ie:JtrG'l~ 

100 50 

>80 >80 

5 5 

(12bbvf~) 

':i'rl6'1~. 

G1n'll1tr 
" ., 
':ie:JEJG'l~ 

100 

>80 

5 

QJ 

~~'U1"1 

~'VI5"1 • 

f11':ith~bii'IJ 

bbUUG'\'1'J'Jiil 

1"1113.1~-:J 

'rle:JbliloU€1~ 
d ., 

bntr'J'lle:J.:J 

Web 

manager 

LU1'\J'a~a.:~fi~ 6 : n~1nm'aoU'Ubfi~B'W'U1au1mL~~a'V15A1a~1ihh~a'V15.n1w ije:~.:~fi'f11111~ 'W1~P~n'a'a1l'V11.:1a"ll.n1w bb~~ 
• 'II • 

'a~uuile:~~~a1'aiil'U b 'V1 Aq"ll.n1w b U'UU~1i!U'Ua1111'ame:J.:~-ru'a~uuu'in1'a LL~~'a~uuu'i'Vi1'a~-:~1 'U'a~~ut~,'U~ :5'-:~'VI1 fl bb~~ L "ll ~ 
q"llll1'W 

'\J~~ 1~"11'11~Bm~..ij'f!nTJ~~.n1~~B~ 

..ij-:~Vl1t>l 

m1bb~'VI~ Vi:w6'1Vl1"111"ii~1~-runT';i 

~~'U1~n~m~m:w Service plan 
... .J ' KPI 12: ~B~~~~B~~f1f1~1n1'V1~1'U • 

Lnru"Vl~"llil~1t>lf111:W6'l~ 1 'VICJ • 

1 

70 80 

>80 

1 1 

80 80 

>80 >80 

1 1 

80 80 

>80 >80 bbUUG'\'1-:i'Jiil · 

neJ.:J 

6'1'1J.fll')'.l~~ 
' 
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.:1 
\J'VI'VI 5 

n1'HbU~~bb~'U~'VIof11~H~l~~nT~'IJ~u~ bb~~bb~'UU~U~nT~ 

m1 bb 'IJG'l\1 bbt:-~'WCJ'Vl5f'116'1\W~fl11~\9ll'W16'l"Ufl1'V'l~\lvrr~~'W'Vl'U~ 'V'l. f'1.2559-25636'im1'1Ji'hj'~ 1~CJ 1~'111 
II II II 'tl d;,J 

Vif'l'Vl1\lm1'Vr\9ll'W1 :1..nri'Tv'I'Wm tl'Wn6'l~'Vl5 ~1(?11fl11bb6'l~bb'W1'Vl1\l'IJ~u~ ~\!11CJG'l~bBCJ~I91EJ1 tJd 

~ QJ 0 0,1 Q,l Q,, 0.,1 .c:l 

n6'lt:J'Vl5 fl11'V'l \9ll'W11il1'W n \11'Wlil1 o11 ru lil"ll"il\IVI1 ~ "il'W'Vl'U';i 
' ' ' 

1 'U fl11rl1Vi'U~ f16'l ~'Vlm~'l11~ f1 CJ.fl1'V'l bbG'l~ fl111 bfl11~~6'lfl1'V'l bb 1~~El~~1 rl1'VI'W~Vif'l'Vl1\l fl1'j'Vr\9lJ'U1 

bb6'l~f1m.l'Vl5 m~'VI~f1 Balanced Scorecard 1~CJi1f16'lCJ'Vl5 ~\l.Q 
' ' 
1. b ~~'1Ji~~'Vl5.n1'V'l bbG'l ~~\9ll'W1i'IJ bb 'U'U m1~ ~fl1'jUtu'V116'l"Ufl1'V'l"UEJ\l~'W~1 ~6'1El~fi~El\ln'U'U~'U'Vl 

'IJ " ' 

bb6'l~'IJ'j~"1J1"1l'W'Vl n m=i~1 CJ 
' ' il' ..:::t. ~..:::::1 ~ CV ~ i.l d Jf I d 

2. 6'111\1 b6'l'j~6'l"Ufl1'V'lm~1t1"UEJ\l•lru"U'U ~1 CJ1\9ll'W511~ bb6'l~6'1\l bb 1~6'lEJ~'Vl1\!6'l"Ufl1'V'l'VlbEJEJ(?lEJ m1~ 
' ' ' "" 6'l"Ufl1'V'l~ 

' 
3. Yr\9ll'U11~'U'U'U~m'jbb'U'UH1EJCJI91EJ1:~h'El'W1'U bb6'l~i1fi11~6'1"1J1~wi1\!1El-r'U'U~m1 G'l~~'U'Vl'U bbG'l~ 

' ' 
fl11~q"Ufl1'V'l~~'IJ'j~"1J1"1J'U 

4. CJ f1 "j~~'U fl Ulfl1'V'l f111'U~f1111 'UVitl1 CJ'U~f11 'j6'{"1Jfl1'V'l'Vl f1 'j~~'U1 ~ij fi11~'1J 6'l El~JlCJ bbG'l ~1~ 
II I II 'I 

G"" o 
~1m:01'W(?l1~bf1UJ'o/I'Vlfl1'VI'W~ ... 

5. 6'i'lb6'l~~fl1'j~~'U~fl116'l"Ufl1'V'l~1CJfl11t:J6'l~t:J6'11'Utl'U 
' 

1'VlCJ bb'V'l'Vl~'Vl1\lb~Elf11~b.U~bb~\l i1~1(?11:01'U 
"" 

6. 
..:::,. i.l il' W: .::::!!! .0:::.. ~ I I d CV .::i I ~ 

b6'11~6'111\lfl11~ b "U~ bb "U\l'l.leN b~El\l'Uifl116'l'l.lfl1'V'l'El1 b 61! CJ'Ui:-1 1'W fi11~11~~EJ m.Jfl1 fi'Vl n.n1 fi6'11'W'Vl\l 
' ' 

1 'Ubb6'l~l911\l'IJ'j~ b 'Vlf'l 

7. ~\9ll'U11~'U'U fl1'j-ll'Ubfi~El'U'U 1CJ'U1 CJ6'11511Ul6'1"1l1 'U'Vl m~~'U 1 ~i1fl11~ b orr~ bb ~\I b6'1~~6'1~1\!1~'U'U 
' ' 

8. 6'1~1\!6'111f'i'EJ'lf'i'm1~~ 'W1(?lmi~ bb6'l~'Vr\9ll'U1'j~'IJ'U.UEJ~G'l6'1116'l'Wb 'Vlf'l'Vl1\!6'l'l.lfl1'V'l1 ~i1Arufl1'V'l 
'tl 'tl q q 

~'U6'l~CJ b ~El~ 1CJ\!El~1\l b tl'U1~'U'U 
9. ~\9ll'W1'VItl1CJ\!1'W6'11'o11ru6'l'IJ 1 ~i16'1~11t1'W~6'1\l 'U~'VI11bb 'U'U511~13l'U16'l 1~CJ~~Vi~n'IJ-r"llru1 

' 'IJ " 
.,. "" 

"UEJ\Jbf'l'j~:fif)"iJ'V'lEJ b 'V'lCJ\1 ... 
1 o. b6'1~~6'1~1\l:U~m1~6'11mit1"UEJ\!'4flmm1 ~i1fl11~b ~CJ1"1l1t1J 1 'Wfl11'<il~'U~miq'l.l.n1'V'l '4fl6'l1f11 

i1fi11~6'1"1J bbG'l ~ b tl'U ~'Ubb 'U'Ufi'U6'l'I.Jfl1'V'l~ 
' ' 1~CJ bbl916'l~f16'l ~'Vl5'1J'j~ nEJ'U~1 CJm(?l1fl1'jbb6'l~ bb 'W1'1J~u~ ~\!11CJG'l~ baCJ ~191EJ1 tJd 
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mt £J'VIG~ 1 b ~:w'lh~~'VlB.fl1'V'l bb~ ~~WJ'U11'l.J bb 'U'U m1~~ mTu tu'VI1?1"1l.fl1'V'l"1lB~vr'Wvh ~?IB~ fl~B~ n'U'U~'U'Vl bb~ ~ 
~ v ' 

'l.J1~"1l1"1l'U'Vlf1 n~:w1 CJ 
' ' 

ti
Q. Q/Q, ~ 

1.1:W1\911f111bbl;l~bb 'U1 l)'UVI"lle:l..:lf1l;l~'VI5 

1. ?1~1~ b?I~:Wfl11:W~1:w1iBn'U.fl1~ bfl~B·zhCJ 1~ CJ1-li'W 1CJ'U1CJ b ~'Wn~ 1ni'U bfl~B'U b ~B~ bb~'l.J1~"1l1"1l'Ubb~~ 
~ 

v .. ~ Jt d 
bbf1u qj'VI1~"1J.fl1'V'l'V'l'U'Vl 

1) ~~tJ qj'VI1~'\.J?111fl1 'Uf111b?I~:W?I~1~fl11:W~1:WlJeltl'U.fl1~ bfl~B"li1CJ 1 'Uf111i'U bfl~ eJ'U~1'U'U~f111'VI:WeJ 
V d ol "'."1 Jf d 

fl1el'Ufl11 b 'V'lel~ bb~ u1~"1J1"1J'U bb~~ bbf1u tu'VI1?1"1J.fl1'V'l'V'l'U'Vl(PB) 
~ v ' 

- b?I~:W?I~1~Vi:w~1'U'U~ f111'VI:WBmB'\Jfl~11 ~ b .rr:w bb ~~ 1~cJ'\J 1ru1m1~1:wn'Um~ bfl~e1"ll1 CJ 
~ 

2)tlr WJ'U1f111~ bb~~"1lm'V'l1~tJVi:W'VI:WeJfl';ieJ'Ufl~1~1:Wtl'\J.fl1~ bfl~B"li1 CJB~ 1~~ B b ti B~ (DB) 

- vr WJ'U1fl11:W~ fl11:W b -rr11 "il bb~~Vf ms~ 1 'Uf111~ bb~?I"(J.fl1'V'l1 ~ bbtlVi:W'VI:WeJfl';jeJ'\Jfl:r11?11:W bf1ru-vi:W11?11~1'U 
'U \1 , ctll 

- ?1~1~Vi:w'VI:wafl1a'Ufl~1 bb uuu 1ru1m1fl11:w~1:wiJanu.fl1~ bfl~a-d1CJ bb~~(;.J~ ml''U 1 Vi' b tl'U111~ 
~ 

?1"1l.fl1'V'l"1leJ~VlB~~'U (CB) 
' 

2.?1~ b?l~:wm1~~v11 bb(;.J'U neJ~'Vl'U?I"1J.fl1'V'll?l1'U~ b ~Bm1?1~1~ b?l~:w?l"lJm'V'lumn'U m'Ufl:w 1 1r11 'Uvr'U~ 
, , , Cj 

" "'1 ... 1 .. ..."1 d ... 0 0 1 - ?111~fl11:Wb"1l1 "il bb~~'Vl f1'\S~ 'Uf1111 bfl';i1~'VIutu'VI1"1l:W"IJ'Ub 'V'lel"il ~'Vl1bb(;.J'Uf1eJ~'Vl'U?I"1l.fl1'V'll?l1'\J~ 'Uf111 
Q.J , q q 

?1~1~b?I~:W?I"1l.fl1'V'lUB~n'Um'Ufl:W hfl1 'Uvr'U~ 
' ' 

- b ~:w'l.J1~~'V1B .fl1'V'lf111~ ~v11 bb(;.J'Uf1el~'Vl'U?I"1J.fl1'V'll?l1'1J~ 1 Vi' fl';jeJ'\Jfl~ :wtl tu'VI1?1"1J.fl1'V'l"1Jel\lvr'U~ bb '\J'\J q , , QJ , .. 
el~fl11:W 

- (;.J~ n~'U 1 Vfi1m1 1-ti:w11?11m1~1:w"1JB~"IJ:w"1J'U 1 'Uf111bbm "1Jtlru'VI1?1"1Jm'V'l"1Ja~'\.J';i~"IJ1"1J'U 
' v ' 

l?l1'U~ 

- ?!~ b?l~:w 1 ~VI B~~'Ui1 n11~ ~vh bb(;.J'Una~'Vl'U?I"1lm'V'll?l1u~~i1 f111?1~1~'W11?lm1:w~ b'VI:W1~?1:w ?IB~fl~ B~ 
' ' tl'UDqj'VI11'Uvr'U~ 

3. tlrw..J'U1'l.J1~~'VlB.fl1'V'l m1i'W"il~tJ 1 1r1 m1:rn'!S1 bb~~f111~'U'Vh"1"1l.fl1'V'l ~1 tJfl11:Wb ~m"ll1tu"1lB~'Ufl~1m 
'U lj QJ q 

~ .:::::t Q ~ vJI 
'VI1~ f111bb 'V'l'Vl tJ bb~ ~'Vl:W?I'V11"1l1"1l'V'l m:w bb 'U1'Vl1~ ~~'U 

1) b~:W'l.J1~~'VlB.fl1'V'l m1i'W"il~CJbfl m1-rn'!S1 bb~~f111~'Ui"l?l"1l.fl1'V'l "1lB~uflmm'Vl1~bb'V'l'Vl~bU'V'l1~ 
~' ' 

hfl~btl'Utlqj'VI11~CJ 
~~'VI~ f1?11?1 1 1 ~ CJ ~ ~'U ~1'VI~'U bb 'V'l'Vl ~ bU'V'l1 ~ h fl~ b ~ 'UD tu'VI1 ~ 1'U fl11:W ~1 :wiJB tl'U 

~ v 

?lt1Tu'Um1Pin'IS11 'U1~~'Ui'U'l11 
v dJ' d cv d ~ 

- f111?111~1~'U'U f111?1eJ'U~1'U bb~~'V'l b~ CJ~ b 'V'lel f111'V'lw..J'U1"1l ~fl11:W?I1:W11t1'Vl1~ f11';j bb 'V'l'Vl CJ"(JeJ~ 
.. 

Uflm m'Vl1~f111bb 'V'l'Vl tJ 
' 

- ?1~1~'U11tJ1m~1 'Uf111vl1\11'U1 VJ'Ufl~1 mb ~tJ1"1l1ru bU'V'l1~'Vl1~1~ bb?l~~~n tJ.fl1'V'leJ~1~ b~:w 
' v 

fl11:W?I1:w11t1 

- ~1:wi1Bn'U?i1'U11"1lm1 :w'V11i'VltJ1~tJ ?i1'UVIa~~'U bb~m'l.J~tJ'U'l.J1~?1um1ruvi'1~1'U ?~uu?I'U'U 
' 

'Vl~'V'lmm b~Btlrw..J'U1'l.J1~~'V1Bm'V'l 
2) ~~vna'l.Jmru b'Vlfl1 'U 1~~ bb~~bfl~a'liJa'Vl1~f111bb'V'l'Vl~1a~~'Ufl11:W~1btl'U 1 'W'U"il"ilU'U bbm~iJru'VI1 

' ' v 

1 v cv v.J' 
'Vl1~?1"1J.fl1'V'l 'Uel'U1fl\91 "(JeJ~"il~'VI1~ ~~'U 

' 
- bfl~m:Wa1 'Un111eJ\11'Um1b&i'U11?1"1leJ\In~:w11flb~a1.:~ 
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d.<:!::~ ~IV Q.I.C:::. !I 

- bfl'jeJ\I&JeJVIl\1 fll'jbb 'V'lVI EJ'jeJ\!'jtJ fll'j~~tJ'jfll'jt:.J?f\!Bl EJ 
'U'U ' 

- bfl ~B\!iiBVIl\1 f1 l'j bb 'V'lVI ~'jeJ\!~tJ f11'j~ ~tJ~ f11'j 1 'U 1 'jfl~611 fl ~'lJ el\1~ \!VIl ~ bb~ ~ f11'j b 'IJ'U bii el\1 

"' 6'f'lJ.fl1'V'leJWilEJ'U 
' 

3) bb6'11\!VI1 h'I'V'lE.lltJ1~b~EJ1'1J1~bu'V'l1~~1'U~6111"1~ :1.mtJ'U Partnership bV'U~UbbtJtJ Public to 

Public b~eJfl1'j~~t.ni'W~1!EJ 1 'jfl fl1'j~mn bb~~fl1'j~'\.J'V'I6'1'1J.fl1'V'l1 'W1 'jfl~bV'U'UruVIl'lla\1~\!VIl~ 
'U ' v 

4.?1-:~b?f~&J 1 Vffl~iJn 1 'jflb~B~\11 'U 'j'\l'l.?f~ .i1?1Tt.d1&J1 '\.Jfl1'j~bb~bb~~m'j~~u~m'j~-thEJ 1 'jflb~B-r\!'jlE.Jmru 
'U 'U 

b~el~1\!Yi'15\!fl".ieltJfl~&J~\!~\!VIl~ 1~EJ 1oUbVIflL 'U LG'186'f1".i6'f'Ub Vlfdl~'JEJ 1 'Ufl1".i~~tJ~fnd 
' 

1) ~~t:lruV11 BU6'f'j".ifl1 'Ufl1".ib6'f~&J6'f~1\!1 Vfu~fll".ifl~'W n hm~B~\1 1 'U ".i'V'l.?f~. i1?11'U~'J&J 1 'Ufl1".i~ bbmb~~ 
v ' 'U 

~~u~m1 (b~B\!~1n'V'lmu1~b1'1ltlihJ'~cr'~'Wi1fl11&J~bb~~~n'N~1'Wm".i~bb~~u1m~B~'~".i1E.Jmru) 1~EJ 
d.J \1 cu cu 

- b?f~&J?f~1\!fl11&Ji bb~~~ n'N~ 1 'U m1~ bb~ bb~~~ ~u~ m1~ u1 EJ".i1EJ mru bbn 'V'l EJ1tJ1~ n'lltl5 'IJ'~ 
1'U ".i'V'l.?f~. 

- 6'fi!tJ6'f'U'U".i~tJtJ6'f1'j6'f'\.Jb Vll"11 Vl'V'l~'€J&Jfl1".i~ ~tJ~ fl1".i 
' 

2) fl1'j~~'U1".i~uum'j~bb~bb~~m'j~~u~m'j~u1E.Jhflbi''€J~\!'j1E.Jmru1'U 'j'\l'l.6'f~.1~EJ 
'U 'U 

- fl1'jb~&JU'j~~VI5.fl1'V'l bb~~11-:J'j~tJ'U fl1'j~ bb~~thEJ 1 'jflbi''€l~'l (b'U1VI11'U/fl11:W~'U 1~~~6'1'1) 
'U 'U 'U 

bbtl'V'lE.Jl'Ul~ b1'1ltln'IJ'~1 'U 'j'\l'l.?f~. 1 VJ?fl&Jl'j~~ bb~ bb~~fl1'j~ ~'U~fl1".ib if B\1(9]'\.J 1 'W~U1EJ 1 'jflbi'B~-:~ 
~ 'U 'U 

".i1E.Jmru~'W:w1~'U'U~ m".im ".i\!'V'l E.Jl'U1~ 
3) ~b~&J6'f~1\!6'f".i".irl~\! 1 Vl:w1 'Um".i~ bb~bb~~m".i~~'U~m".i~u'JEJ 1 'jflb~B~\!".i1E.Jmru 

'U 'U 

- t:.J~n~'U 1 Vlbn~fl1'j~~'U~fl1".i~U1EJ hflb~B~\!".i1E.Jmru~ ".i'V'l.?f~. 1~EJ 1-ilbVIfl1 'U 1~V6'f1".i6'f'UbVI1"11 'Ufl1".i 
'U 

"li1EJ 1'Ufl1".i~~'U~fl1".i 

5. ~1:wiie1 nuVf '€J\!~'W bb~ ~.n1 ~ bfl~mh EJ 1 'U'Il&J'Il'U~1&J6'f~1\!6'f'j'jrl".iU bb 'U'U fl1'j~ ~'U~f11'j6'f'1J.fl1'V'l1 'U fl1".i~ bb1;1 
q . 'U q 'U 

~u1EJ hfl b~'€)~\1 ~~(9]'€)\!fl1".ifl1'j~ bb{;16'f'1J.n1'V'l b tJ'W'Wbl"l'N~\!fl'UVlm".i ~61\!mE.J bb~~n6i:wu1 EJ~'U 61 b if"Wm".i~ bb{;l 
'\1 'U \1 , CU'U 1:1 q I 'U 

'iA!\!'V'lln'Ubel\1 1 'U'Il:W'Il'U 
' 

1) ~~-u ruVI1 m.J6'f'j".ifl1 '\.Jfl1'jb6'f~&J6'f~1\!fl11&J~'miiBn'UVf '€l\!~'Ubb~~.n1~ bfl~B'Ii 1EJ 1 'Wfl1'j~ bb(;16'f'1J.n1'V'l 
Ql 'l 'U 'l 

.. .d 
tl".i~'ll1'1l'U 1 'U'W'WVI1~EJ 

- b6'f~:W6'f~1'1fl11:W b .if 1 h bb{;l~~ f1'N~ 1 'Ufl1".i~ ~fl1'j6'f'lJ.fl1'V'l'lh~'ll1'1l'UbbtlVla\I~'Ubb{;l~.fl1~ bfl~'€J'Ii1EJ 
' 

'llel'I~:W'Il'U 

- b?f~&J 6'f~1'1fl11:W 19\ '€J b ~ '€J\! 1 'U fll".i~ ~ fl1".i6'f'll.fl1'V'l bbn tl".i~'lll'll'Wb 'li \!~ 'U~ Jh EJ fl1'j~ ~vh bbt:.J'W?f'll.fll'V'l 
' ' 

'llB\!'Il&J'Il'U bb~~t:.J~ n~'U 1 Vfm'j~ 1 'Ubbt:.J'U~~'W1'1JB\!VJB\!~'U 
' ' 

2) ~~'U1fl1".i~bb{;16'f'lJ.fl1'V'lU'j~'IJ1'1l'U~1&JntJVJB\!~'Ubb~~.fl1~bfl~B'Ii1EJB~1\!19\m~B\! 1~EJ 
'U ' 

- fl1".i~~'U1tl~f1".i".i&Jfl1".i6'f~1\!b6'f~&J6'f'1J.fl1'V'l~'JE.lfl1".ielelf1fl1~\!fl1EJ 1 Vf~~'U1~ elb~el\1 i1 fl11&J6'f~1 b?f&Jel 
' bb~~tl'j~'ll1'1l'Ub .if1~1&Jb ~:w&J1n~'U 'V'l~'€l&J~'Ii1~'W~~b'VI:W1~6'f&J tl~B~fi EJ b~B~ '€Jm".i~ ~n~m".i&J 

6'f'lJ.fl1'V'l1'UVIf1f16i&JlEJ 
' ' ' 

- fl1".ib~:I.JU'j~~VI5.fl1'V'l6'fl6'f~ fl1'j~ 1'U6'f'll.fl1'V'l bbtl ~ 6'f\!B1EJ 1 Vl'll EJ1 EJ bb 'U1fl~6'fl6'f~ fl1".i6'f'll.fl1'V'l 
Ill 'U \1 '\ , 

bUcJ\!fl6i&JbthVI&J1EJ~'U b"li'W fl'UVifl1".i b~fl bE.ll'J'Il'U VI~'€Jfl6i:WbthVI:W1EJ'Wbi"1'N~'U6'l '1J'€J\!~'U~ 
' ' I 

4) ~ b~:W6'f~1\!6'f'j'jrl ~-:~1 Vljj b ~'€Jfl1".i'U".itu1fl1".ifl1'j~ ~fl1'j6'f'lJ.fl1'V'lb 'li \!~ 'U~ bb'UtJ'U ".itu1fl1'j~'J&Jfl'UVJ el\!~'U 
'U ' 'U 

"' "" ' bb~~.fllfl bfl".iel'lJ1EJ'lJB\!'Il&J'Il'U 
' 

- t:.J~ n~'U 1 VI btl~'J1'j~~1&J'lla\IVJB'I~'Wbb~~m~ bfl~mhEJ1 'U'Il:W'Il'W b~'€J6'f~1\!11'j~?f'llm'V'l~1&J'Il&J'Il'W 
' ' ' 

yjbD'U:W~~1:W'lJ'€J\!~'IVI1~~'UVI'U~ bb~~b'U".i~~tJ'Il:W'Il'U 
' ' 
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- ?i\lb?l~~ 6'1LJ'U6'l'W't .. l1 ~~€1\I~'Wbb&J:::'ll~'ll'W~ \?l'U~f1116'1'1lfl1'V'l1 'W'll~'ll'W m~~'J1~~e:J\If111'1le:J\I'll~'ll'W '1 1:! , Cj , 

b\?lt.J~hlf'l..bt.J\11'W6'11511W~'1l~'J~btl'W~~m16'1LJ'U6'l~'WVI~n (Major Supporter) 

5) m1~\9ll'W1~~\IbVit.Jub~t.J\Ibb&J:::'I11bb'W'J'tli1u~m~\9ll'W1?i~'J1~btl'Wb~~ 
' ~ v 

- ?i'lb?l~~ ?lLJ'U?l'W'WVlnVI~U1'Wmt.J1~m1'111'1le:J\I~'thvi'e:J\I~'W U11'lluJ'1le:J\IVI~U1'Wbb&J:::'lh:::'ll1'll'W 
'I , 'IJ 'U v 'IJ 

I iJ' d CV iJ .::::::11 

11~6'1 1 1\l'a:::uuu'a'a~'W ru?l '1lfl1'V'l b 'V'l e:J f11';j"iJ \?1 f11';i~?J'Wbe:J\I bb&J :::6'l';i 1\l';i::: b u t.J'U?l '1lfl1'V'l'll ~'ll'W 'U Q.l 't , , 

- m'a?i\lb?l~~ 1 ~ b~~mht.J6'1'1lfl1'V'lbb&J::: e:J?l~. ~'J~nu'll~'ll'W 1 'Wf11';i~ \?l'Vh6'l1';i6'l'Wb Vl~6'1'1lfl1'V'l'll~'ll'Wbb&J::: 
q q q q 

bb~~6'1'1lm'V'l~-r'Jb~e:J'W1'WVln~-r1b~eJ'W b~mtl'WtJ~:::1tJ'll'Wb'Wm~?i-:~b?l~~?l'1lm'V'l'1leJ\I'll~'ll'W 
q q 'I , 

6) 6'1~1\I'Wli?Jn';i';j~f11';j~\?)f11';j6'{'1Jfl1'\l'l'll~'ll'Wbb'U'Uii?i'J'W~'J~ b\?ltJ 
' ' 

- ~'J~iie:Jnu~e:J\I~'Wbb&J:::'IJ~'ll'W~ii~'J1~'\I'l~€l~ 1 'Wm'a~ \?1~\I~'W~ ?i\lb?l~~ bb&J:::e:Jn u1&16'1'1lm'V'l~6'l\lmt.J 
, \1 'I 'IJ'IJ 'I 

bb 'U'U~'a'U'J\I"i]'j 

6. n11~'J~iie:J tl'U~€1\I~'W bb&J:::il1~ b~~€1~1 tJVlf1il1~?i'J'W 1 'W n11~ \?l'a:::'U'U 1 'Wn11\?l bb&JG'I'1Jil1'\l'l~6'l\l€l1 tJ 
q 'IJ q CU'U q 

';i:::tJ:::tJ1'J (Long Term care) ';i:::l?iul'l1u&J1~~';ie:J'U~&J~Vln~hu&J 
' ' 

1) &1\?ID tuVI1 e:JUG'I11~ 1 'Wn11b?l~~6'1~1\1~11~~1~iie:Jnu~ e:J\I~'Wbb&J:::il1~ b~~eJ•thtJ 1 'Wn11\?l bb&J6'1'1lm'V'l v q 'U , 

" d 
tJ';i:::'IJ1'll'W 1 'W'~'WVlb\?lt.J 

- ri1tJVle:J\?l'WbtJ'U1tJ 6'1~1\IA11~~ m1~b.U11"il bb~\16'ltn'Wf11';ittJ~?l\lmtJ ';i:::l?iutJ'a:::bVJ~/~-:~Vl1\?l bb&J::: 
'IJ 'IJ \J q 

d !.1 ~iJ cvJ/d 
~'W'll€1~&1 bVI';i:::\?l'U'\I'l'WVl 

v 

- n11U1:::6'11'WA11~~1~iie:J/~ \?l'Vh bbt:-J'Wn11\?l bb&l6'1'1Jfl1'V'l~ 6'l\l€l1tl 'a:::tJ:::tJ1'J bb&J:::t:-J6i' n!?i''W 1 ~'U'a';i"ile:lt.J '1 'W 
'U q cu 'IJ q q 'U 

bbt:-l'W~'1Jfl1'V'll'l1'U&l 

2) m';i~\9ll'W1';i:::uum';i\?lbb&J6'1'1Jm'V'l~6'l\lmtJ';i:::tJ:::m'J~'J~nuvfm~'Wbb&J:::m~b~~e:J~1tJe:J~1\I~m~e:J\11\?lt.J 
'U , 'U'IJ , 

- ~mho1'WoU'e:J~fl~?f\lmtJ1~t1n~e:J\I ~';iU~1'WblJ'Wtl"il"ilU'W 
dJI 'U 'U'U , 'U 'I 

Q.l !I d £1 QJ cv Q.l il 

- 'V'l\9ll'W1'1J~';j~t:-J6'l\l€l1tJI?l1~bnruGVJ'll~';i~t:-J6'1\ImtJ~rum'V'l 'V'l\9ll'W1~nt.Jm'V'lm6'116'1~m\?lbb&Jt:-J6'l\l€l1t.J 
CU'U 'I 'UCU Ill Ill 'U '\.I'U q 

- u~m';ib~ t~uu1'W 1\?lt~Vi~G'!Vl6'l1'1l11'll1~'\l'l~'J~nuvfe:J\I~'W 
3) ~b~~6'1~1\16'l';i';if'lm1\?lbb&J~?l\lmt.J~iim'J:::~-:~'W-:~bb'U'Ue:J\If'111~ b\?lt.J 

'U 'IJ'U q 
il .Jq .J Q I Q.l ..:::lil .:!1 1 d d il' 

- 'U'a'W1f11';if111\?l bb&J6'1'1lfl1'V'lt:-J?l\lmt.JVJ~m1:::'\l'l\I'V'l\l 11~num~ b~';ie:J'1l1tJVl bn t.J'J'lle:J\1 
'U 'IJ , 'U'U q 

- ?i\lb?f~~6'1LJ'U6'1'W'W1~~e:J\I~'Wbb&J:::'ll~'ll'W ~\?l'a:::uum'a\?lbb&J~?l\lmt.J~iim'J:::~\I'W\1 1?11~~11~~e:J\If11';j 
'I q 'IJ 'IJ 'IJ q 

'1J€l\l'll~'ll'W b\?1 t.JiiVI't.l'J tJ\11'W6'1151'a'W6'1'1J~'J~ b tJ'Wm ~ f11'a?f,Y'U?f'W'WVI6i' f1 
'I 'I 'U 'I 

4) m';i~\9ll'W1~~\IbVit.Jub~tJ\Ibb&J:::'I11bb'U'JtJfiu~~1~\9ll'U1?im1~btl'Ub~~ 
' ;w v 

- m1?i-:~ b6'1~~bb&J:::6'1,Yu6'l'W'W 1 ~Vl nl'l1u&Jmt.J 1~ f11';iU1'1le:l\IYle:J\I~'Wbb&J:::tJ';i:::'ll1'll'W~'J~6'1~1\I'a:::'U'Uf11';i 
' ' iJ ..Jq .J Q 

\?1 bb&lt:-J?l \l€l1tl ';i::: t.J::: tl1'JVl~fl1'J:::'\I'l\l'\l'l \1 
'U 'U'U 'I 

- f11'a?i\lb6'1~~1~b~~€l~1tl6'1'1Jfl1'\l'lbb&J::: €16'1~. ~'J~tl'U'll~'ll'W 1'Wf111~\?l'Vh6'11';i6'I'WbVl~6'1'1Jfl1'\l'l~?f\l€l1tJ 
'I , 'I 'IJ \J 'I 

bb&J:::bb ~~6'1'1Jfl1'V'l~-r1 b~e:J'WVl n~-r1 b~e:J'W b ~m tl'WtJ'a::: bt.J'll'Wb 'Wf11';i?i\l b6'1~~6'1'1lfl1'V'l~?f \l€l1t.J 1 'W'll~'ll'W 
q , q 'IJ 'U 'I q 

5) 6'1~1\I'Wli?Jf)';i'j~f11'j~\?)f11'j'j:::'lJ'U\?lbb&l~6'1\l€l1tJ'a:::tJ:::tJ1'J1'W'll~'ll'Wbb'U'Uii?i'J'W~'J~ b\?ltl 
'U CU'U 'I , 

- ~'J~iie:JnuYf e:J\I~'Wbb&J:::'ll~'ll'W~ii m1~'\l'l~e:J~ 1 'Wm';i~ \?)~ \I~'W~?i '~ b?l~~ bb&J:::~ \9ll'W1~ run1'V'l~1~?J 
' v ' 

~6'1\lmt.J 1 'W'a:::l?iul'l1u&J 
v v ' 

7 .t:-J61 n!?i' 'W 1 ~Vi~Vl~e:J~';je:J'lJ~-r'J b tl'W111:::6'1'1Jm'V'l1 'Wm'avi' 1\11'W'lle:J\Ifl1~ b~~ e:JoV 1m~ e:J6'1~1\16'1'llm'J::: 1 'Wn~ ~ 
' ' ' ' il il'.:::r. tt::f .:::r. 

t:-J?I\Imt.J t:-J'V'lf111 bb&J:::m1:::'V'l\I'V'l\l 
'UlU , 'IJ 

1) &J\?ltl ruVI1e:JtJ6'I';i';i~ 1 'Wf11';ib6'l~~G'I~1\1~11~~'J~ne:Jnum~ b~~e:J"ll1t.J 1 'Wm';iiub~~ e:J'W\11'W6'l'llm'V'lb ~\l~n 
QJ 'I q 'I 

- b?f~:J.J?f~1\1~11:J.Jb•ih1"ilbbfl:::Vi'n~~1'Wm';i~\?lm';i?f"Um'V'lth:::'1J1'1J'WbbrlVle:J\I~'Wbbfl~m~b~1e:J-ci1t.J 
' 
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- b6'1~:w6'1~1\lfl11:W~ m ~ e:J\11 'Uf111'<il ~fl116'1'llmi"l bbtl'lh~'lJ1•ru 1 'Ui{'W~ ~1 CJfl11'<il ~vh bb~'W6'1'llfl1i"l'lle:J\I 
' ' 

'lJ:W'lJ'Ubb~~t:-1~ f1~'U 1 ~'LJ";j";j~ 1 'Ubb~'U~~'U1Vle:l\I~'U 
' ' 

2) ~~'U1fl11~bb~6'1'lJfl1i"l~'J:Wtl'U.fl1~bfl~e:l~1CJtl~1\l~tlb~tl\l 
'\J ' 

- ~~'U1fl116'1~1\lb6'1~:w6'1'llmi"l~1CJm1e:Je:Jnn1~\lmCJ1~~m~e:J\I ?~J1b6'1:we:J bb~~6'1~1\lfl11i1~1'W~1:w 
' 

'lJtl\l'lh~'lJ1'lJ'U 1 'Ufl1)~ bb~6'1'llf11i"le:J~ 1\lfl";j'LJ'J\I"i)";j 
'\J ' 

3) ~b~:w6'1~1\16'111rl~\lb'VI~ b~e:J~1:W'U1ru1m1m1'<il~m16'1'llm'l"lb'U\Ii{'W~~1:wnum~bfl~e:J~1CJ 
'\J ' 

- ~~ f1~'U 1 ~ bn ~fl11:W~1:WiJe:Jn'Um~ bfl~tl~1CJ1 'U'lJ:W'lJ'Ub ~e:J1 ~ bn ~~'Wlii1' ruru11?i'1'U6'1'llf11i"le:J~ 1\1 
, Q.l Q.l "' 

"' .,: b 'lJ:Wbb 'lJ\1 

4) m1~~'W1~~\IbVJCJ'Ub~CJ\Ibb~~'l11bb'W1'Vl1\!Un'lJ~~'~~~"~11:Wbtl'Wb~f'31 
'I d.J "' \1 

- ~\I b6'1~:w6'11!'U6'f'W'Wm~ bfl~e:J'll1CJ 1 ~btl ~fl116'1~1\lo11:W'W ru?l'llmi"l b ~e:J m1'<il ~fl111'1'W be:J\1 bb~~6'1~1\l 
, 'U Ql"' 

5) 6'1~1\I'Ul\>1f11";j:Jjfl1";j'<il~fl1";j6'f'lJf11i"lbb'U'UiJG'i'J'U~'J:W 
' 

- ~1:WiJe:Jtl'U.fl1~ bfl~e:J'lJ1CJ~iJfl11:Wi"l~tl:W b 'Ufl116'1~1\!Vl:WVI:We:lfl1tl'Ufl-r1 bb 'U'U'U1tu1fl11bb~~b .U:w bb ~\I 
'\J 

2.1 :W11>1'm11bb~~bb 'W'Jui]u~'lle:~.:~n~ ~'VI5 

1. 6'1~1\11~'U'Ub~11~1\lhfl1~"1111>1~i1flrum'l"l:w11'11:01'W 1'W1~~'Ui{'W~ 1~m1J'U ' ~ 

- fl1";j~~'U1Plf1CJ.fl1i"l";i~'U'Ub~1";i~l\11 1fl1~"1111>1~i1fltu.fl1i"l:W11'11:01'Ub~tl'\Je:l\ltl'U fl'J'Ufl:W 1 ";jfl bb~~ 
' ~ ' 

V ( 21 .:;!1 I .!-'f CV .oC:1t. ~ .ci~ .d q 

.fl CJ fl f1fl1:W6'1'lJ.fl1i"l fl1";j6'f)1\l";i~'U'U bfl";ie:J'lJ1 CJ fl1";j bii-J 11~1 \I'd tl'lJ'J 1'1'Vl:Wfl tu.fl1i"l:W11'11:01'U : fl1";j 
q "' , eM 

~~'W1 n~ 1m~'U'U bfl~e:J'll1 CJ; 1~'U'U m16'1'111 "il6'1'll.fl1i"lU 1~'lJ1m; 1~'U'U'Vl~ b iJ CJ'U.Ue:J:w~ 6'1'llfl1i"l'lJe:J\I 
' '\J ' 

hflblJ1VI:W1CJ; 1~'U'U6'1~~"ti'l"l; 1~'U'U Provincial Electronic Surveillance System ~iJ 
:W11'11:01'U 

"' 
- fl11~~'W11~'U'U11CJ\11'Wfl11b~11~1\11 11"11 'W1~"1111>1fl'Wbi'ie:J\I'<il'W'Vl~~i1flru.fl1i"l:W1m:o1'U : 1~'U'U ' ~ 

fl1";j~e:J6'111bb~~";i1 CJ\11'Ufl11b~1";i~-r\11 ";jfl~ b tJ'UtJ"il"ilLJ'Ubb~~n:w11'11:01'UG'in~:w b th'VI:w1CJ; m1 b ~:w 
, d.II \1 q 

Plf1CJf11i"l'l{flmm~bMCJ1.Ue:J\11 ~6'11:W11tlb~11~l\l hfl1~"1l1\?l; m1'<il~~\l Provincial Health and 

Lifestyle Surveillance System Center) 

2. fl11~:Wfl1e:J\I~'U~1.flfl~1'W6'1'll.fl1i"le:J ~1\1 b .U:w.U'W 1 'W1~~'UVI~U1'W m:w bb 'W1'Vl1\l ~\!if 
"' \1 'I \1 

- m1~~'W1"1i~fl11:w6'11:w11tl'lle:J\Im6'116'1~~"~1VI~u1'U 1 'U m1 b tl'U~ b~11~1\l.i1 CJ~"~ nm'VJ1\16'1'llmi"l 
'U \1 'I "' 

- fl111>111"ilb.U:w.i1CJ6'1'll.fl1i"lb'W'Vlf1 6 b~e:J'U b'W'Vlf1VI~U1'W 1>1~~e:Jtl'W 5 tJ ~1CJVJ:W'U1tu1fl11~1:W'lle:J\I 
'I ;• q \1 '\1 

';i~'U'U6'11611UJ6'1'lJ bb~~Vltl\I~'U 
' 

- m1~ ~'W 11~'U'U m 1~e:J6'111fl11:w~e-i1'U'VIe:J m~"il1 CJ'll11VI~U 1'W 1~ CJ m1~1:wiJe:J n'U ~ t1'1Vfe:J\I~ 
'\J '\J '\J 

i"l ~e:J:w~ ~'W 1 PIn CJ .fl1i"l ~ t1'1Vf e:J\Im 'W m 1~1:w ~:w fl 1e:J\I ~'U ~1.fl fl ~ 1'W ?I'll mi"l 1 'W 1~ ~'UVI~U1'W 
\1 'I 'U 'I \I 

3. 6'1~1\lfl11:J.Jb .U:w bb ~\I bb~ ~~~'U1Vl:W6'1e:l'U6'11'U hfl bb~~fld'Ufl:W hfl fl";je:J'LJ fl~:w1 'U";i~~'U ~h'U~ 1~ CJ1 i 
' ' 

'U flfl~ 1 m~i1fl1 1:w b ~ CJ1'lJ1ru 1 'U '<il\!VIl ~ b tl'W bbf1'WtJ1 bb~ ~6'111'U6'1'W'W'Vl1\l ~1'W1'lJ1 fl11'lle:J\!Vl:W 11:Wi1\l b .U1 
' " ' 
~1:w bb~ f1 b u~ CJ'Ub~CJ'U~'Vl1\1~1'Wi'lJ1 fl11 1 'U b 1Vl1~~'U'<il\!VIl ~ 1~~'U b 'll\?l bb~~1~~'UU1~ b 'VI f'3f 

'\J 
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- b ~:WVJ f1'13~tl1<;i'b ~ tl'l.J<;i1 tl-:11'l.J{;ie:J'\J{;i'J'l.J 1 <;ii"'1-M't1nl'i'e:J-:~m:w bf1rusn b ~e:J 1 m~:W1~<;if11<;itu1 'l.Jf11<;jfi'J'UI"':W 
'U ' 

tle:J-:~n'l.J hl"'~bb Vf"il~-:~ 
- ~11li'l.J1Vi:w{;'fe:J'\J{;i'J'l.J1 <;i\"11 m~Vi''l.Jb 1m tlf1~eJ\l1~:w1~<;i~1'l.J<;i~~u~:w1n'VIneJ1b.fleJ 

'U "" ' 

- ~11ll'l.J1 e:J(;i:W.1-M'(;11:W1<;itl{;ie:J'\J{;i'J'l.J hl"'bde:J-:~I'i''l.J 1~ 
- (;1~1-:JI"''J1:W~'J:WlJe:Jtl'UVleJ\l~'l.J 1-Mii61l'l.J~'J:W 1 'l.Jf11<;j{;ie:J'U{;i'J'l.J1 <;il"'bbG'l~.fi'tJ{;i"lJ.fl1'V'I 

' 
- (;1~1\li"''J1:W~'J:wiie:Jnul"'-r'J b~e:J'l.J 1-M bnm1<;i~Vl~D'1'W~1'l.Jfl1<;j'fi'J'U l"':wue:J\l n'W 1 <;j'fl 

'U ' 

4. L(;i~:W(;1~1\lU<;i~~'VI5.fl1'V'I'j"~'\J'Uf11'j"~~f11'j"{;1"lJ.fl1'V'18~1\l:lJ61'J'l.J~l:W"ll8\l(;1tlTW'U~f11'j"(;11u1'j"tlJ(;'f"lJ Vle:J\l~'W 
' ' 

.n1~ bi"'~B"lh tJ{;'f"lJ.fl1'V'I 1~ t~rhu'lfi\l f11<;i 1-Mu ~fl1<;i bb uu e:J\lrh1:w fl1<;ib ·ihfi'l'U~fl1<;i bbG'l ~I"''J1:wmaui"!G'l:W 
' ' 

'VIf1 n~:w1 t1 1 'W'Il:W'Il'W 
' ' ' 

1) G'l~u tuill1 e:J'\.J(;'f'j"<;jfl1 'Wf11<;ib(;1~:w(;1~1\ll"'l1:W~l:wi1anuVf e:J\l~ 'WbbG'l~.n1~ bl"'~8~1t~ 1 'l.Jfl1<;j'~ bbG'J{;i"llmw 
fV , 'U q 

'\.J'j"~'ll1'1l'W1'W~'W~1~t~ 
- b(;i~:W(;i~1\li"''J1:W b .if 11 "iJ bbG'l~Vl f1'13~ 1 'l.Jf11'j"~ ~f11'j"{;i"lJ.fl1'V'I'l.h~'ll1'1l'l.JbbflVl eJ\l~'WbbG'l~.fl1~ bl"'~e:J~ 1tl 

' 
"lle:J\l'll:W'Il'l.J 

' 
- b(;i~:W(;1~1\ll"'l1:W ~ m ~ e:J\!1 'W fl1<;j~ ~fl1<;j{;'f'IJ.fl1'V'I bbn '\.J'j"~'ll1'1l'W b :U \l~ 'W~ ~l t1 f11<;j'~ ~vh bb~'l.J{;i 'llmw 

' ' 
'IJeJ\l'lllJ'Il'l.J bbG'l~~~ f1~'l.J 1 VI'\J'j"<;j"i) 1 'Wbb~'l.J~I1ll'W1'1J8\lVl8\l~'l.J 

' ' 
2) ~11ll'W1f11'j"~bbG'J{;1'1JmwtJ'j"~'ll1'1l'W~l:wnuVfeJ\l~'WbbG'l~.fl1~bl"'~eJ~1t18~1\l~m~a\l1~t~ 

'U ' 

- fl1'j"~ 11ll'W11"1~ 'W n~ bbG'J{;1"lJ.fl1Wtl1~'111'1l'W'IleJ\l{;'ftl1'l.J'U~ fl1<;i 1 Vliil"' rumw 
'U ' ' 

- b~:wth~~'VI5mw1'Wm1fi'~me:J\l?f"ll.fl1'V'11.h~'ll1'1l'W'VIf1f1~:w1t~ 
' ' ' 

3) ~b~:W(;1~1\l?f1<;irl~\l1Vl~b~e:Jm'j"'\J<;iru1m<;if11<;i~~m1(;1'1J.fl1Wb:zl\l~'W~bb'U'UU1ru1m<;i~l:wnuVfm~'WbbG'l~ 
'U ' 'U 

q dl I 

.fl11"1 bl"'1eJ'IJ1tl'IJeJ\l'll:W'Il'W 
' 

- 61\lb{;'f~:W {;'ftJ'\J{;'f'l.J'l.J 1 VIVfeJ\l~'WbbG'l~'ll:W'Il'W~ ~'U~f11<;j'(;'f'IJ.fl1'V'I1 'W'Il'll'W bbG'l~f11<;j'fl~ma\l{;'f"lJ.fl1'V'Ibb'U'Uii 
'I 'I , 'I q 

611'LJ~'J:w~1:wm1:w~ mm<;i''IJeJ\l'll:W'Il'W 1~ t~:Wwt..b tl\l1'l.J{;i151<;iru{;'f'IJ~'J:w b u 'Wm VI f11<;j{;itJ'\J{;i'l.J'l.JVl~ n 
q 'I " 'I 

4) fl1<;j~ 11ll'W1~ ~ \l b Vi t~u b~ tJ\lbbG'l~tl1 bb 'l.J'Jtlntwi :w1~ 11ll'l.J161 I"''J1:w b tl'l.Jb~ fl1 
' ~ 'U 

- 61\lb{;i~:w 1VIbl"'~e:J~1tl?f'1Jmw \"'<;i8'UI"'-r'J 'll:W'Il'l.J ~'J:wnucr{;'f\lmtJ 1 'l.Jfl1<;j~~n"iJm<;i:w1 'l.JI"'~'Wnu~m<;i 
'I q CU'U q 

~1'l.J~'IJ.fl1'V'11'l.J{;itl1'W'U~f11'j" 

- 61 .:~ b(;i~:W/(;'fu U?f'W'W 1 VI VI e:J\l~ 'WbbG'l~'ll:W'Il'W~ 11ll'W11tlbb uuu~ m1 fl1<;j'fl ~me:J\l{;'f'IJ.fl1W1.h~'ll1'1l'W'VI n 
, 'I 'U 'I 'I 

n~:w1 t1 1 'W'~,'W~ 
' 

5) (;1~1\l'l.Jl~f11<;j'lJfl1<;j~~fl11{;i'IJ.fl1'V'I'Il:W'Il'Wbb'U'Ui161'J'l.J~'J:W 1~tJ 
' ' 

5. ~J :wrJ eJ tl'UVleJ\l ~'l.J bbG'l ~ bl"'~e:J~1 tl~ ~ ~\l fll'W ~ b~tl'l.J ~tl1<;i61 \l b{;i~lJ{;i"lJ .fl1'V'I1 'W'Il:W'Il'l.J bb 'U 'U l"'<;i'U'J\l"il <;i61\l b(;i~:W 
'U 'U 'I , 

n1<;j~ 11ll'W1 <;j~uuu ~ m <;j{;'f'IJ.n1w'lle:J\l'll:w'll'W 1 VI b t e:1 ~ e:1 m1 b oif1 fi \lu~ n11'1J e:J\l tJ 1~'111'1l'W b u'l.J m1u 1 ru 1 
' ' 'U 

I q11 q.J~~ 

f1111'J:W"ll8\l.fl11"l:W\l?f'll:W'Il'W?f'IJ.fl1'V'I~'VItl\ltl'W 
'i 'U q q 

1) G'l~u tuill1 e:J'LJ(;i<;j'j"fl1 'Wfl1<;i'b -if1fi\lu~fl1'j"{;i'IJ.fl1w"lla\ltl<;i~'ll1'1l'W 1 'W~'Wffi~t~ 
., ' ' 

- b(;i~:W(;1~1\li"''J1lJ~'J:WlJ81 'Wf111~11ll'W11~'U'U'U~f111~'J:Wtl'Utl<;i~'ll1'1l'l.J 1~ tlf11<;i'\J <;it\.l1f111~ ~f111 

~"ll.fl1'V'IeJ~1-:Jii61'J'l.J~'J:W'IJeJ\l.fl11"1tl<;i~'ll1'1l'l.J 

2) ~ 11ll'W1<;i~uum1~ bbG'l~'llmw'lleJ-:Jtl<;i~'ll1'1l'W8~1-:~ b Vl:W1~(;1:W~1:wu~u'VI"lle:J\l~'W~ 1~t~ 
- ~11ll'W11tlbb'U'U'U~fl1<;jb:zl\l<;jf11 'l.J'Il:W'Il'l.J 1 'l.Jf1~:W~ ~\l ~ boif1fi-:J'U~f11<;j 'U , , , 

- b~:Wtl1~~'VI5 .fl1'V'I1~'U'\Jfl1<;j'~ bbG'l?f"lJ.fl1'V'I'IJeJ\l'lJ<;i~'ll1'1l'W 1 VI bn ~I"''J1:W m~VlU n1 'Wfl11~ LbG'l?f"ll.fl1'V'ILLG'l~ 
'U 'I 'U 'I 

tl~'t.J L tl~ CJ'l.J'V'Ifl~ f111:W?f"ll.fl1'V'I.yiW\ltl1~?f\lA"lleJ\l~'WbeJ\l 1"11e:JUI"'1'l bLG'l~'ll:W'Il'W 
UJ ' ' 
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3) ~ b~:I.J6'f~1-:J6'f'a'afl 'a~'U'U'U~ n1'a'atl bb'U'U 1 VI~ b ~ €J n1'a'U 'at\.11 n1'an1'a~ ~f11'a6'f"1Ji11~ b '8 -:Jvf'W~ 11:Wtl'U 
~ ~ ' 

th~"ll1"1l'W fl'a€J'Ufl-r1 bbG'l~"U:W"U'W 
' 

- ~~fllil'W1~bn~'W1CJ'U1CJ6'f151'atl.I~1'W6'f"tJi11~b~e:J1~th~-u1"U'W6'f1:W1'a~~~fl1'a~bb6'16'f"tJm~"tJe:J-:J!?1'WbeN 
' ~ ' 

me:J'Ufl-r1 bb6'1~"1l:W"ll'W1~e:~~1-:JbU'W'a~'U'U 
' 

- 6'1-:Jb?f~:w 6'fti'U6'f'W'W1 ~th~"ll1"1l'Wi16'i1'W~1:w1 'Wfl1'a~ m~'U'U'U~fl1'a6'f"tJi11~1 'W"ll:W"ll'W !?11:Wfi11:W 
' ' ' 

~ €J-:Jfl1'a"(J€J-:J"U:I.J"U'Wb ~ m ~:I.Jfl1'ab oD1~-:J'U~ fl1'a t~CJVItJ1tJ-:J1'W6'f151'atl.l6'f"UcJ1:1.Jb tJ 'Wm ~ fl1'a6'!\J'U6'f'W 'W 
~ ~ \.1 q 

Vl~fl 

6. ~1:wile:Jn'U'vfe:J-:J~'Wbb6'l~i11~ bfl~e:J"ll1t.~ 1 'W-u:w-u'Wb ~e:J6'f~1-:J'a~'U'U~~m'a6'f"1Ji11~ 1 'W-u:w-u'W 1~t.~ 1 '1Xn1'a~bb6'l 
q 'I q 'tl 

l"l:wme:ml"tJm~ bbnth~"U1"1l'W 1 '1Xtl'a~"U1"U'Wi't-:J !?1'W be:J-:JVl1-:J6'f"tJi11~ 1~ bn~rhDt.~:w bbG'l ~-r ~'W5'a'a:WVl1-:J6'f"tJm~~'W 
q q , q 

1 'WVlfli?1'1'UG'l 
' 

1) 6'1 ~-u ruVI1 e:~tl6'f'a'afl1 'Wn1'a6'f~1fld1:WcJ1:wil e:Jtl 'U'Vl e:J-:J ~'W bb6'l~i11~ bfl~ e:~-d 1 tJ 1 'W m'a~ ~'a~'U'Ufl1'a~ ~m'a 
" ' 

6'f"tJm~1'W"ll:I.J"U'W 
' ' 

- 6'f~1-:Jfi11:1.Jb oD11 "ilbbG'l~Vl fl'l~~ 1 'Wfl1'a~~'a~'U'Ufl1'a~~fl1'a6'f"(Ji11~ 1 'W"ll:W"U'W 
' ' 

- 6'f~1-:Jb6'f~:Wfi11:W~e:J b ti e:J-:J 1 'Wfl1'a~ ~'a~'U'Ufl1'a~ ~fl1'a6'f"tJm~ 1 'W"ll:W"ll'W~1tlfl1'a~ ~·vhi?1'1'UG'l~ ~fl1'a 
' ' 

~"tJm~ 

2) fl1'a~ ~'W1'a~'U'Ufl1'a~ ~fl1'a6'f"tJm~ 1 'W"U:W"U'W~1:wtl'uvf eJ-:J~'WbbG'l~m~ bfl~e:J-d 1 tJ 
' ' 

- ~~'W1n"ilm'a:w6'i-:Jb6'f~:wm'a~~m'a~-:Jbb1~6l'e:~:wVJ1-:J6'f"tJm~1'WI"l'W~b~flb~mb6'l~?lm'Wth~ne:~'Um'a ' ~ 

~1'WmVI1'a 1 'IX~ ~'W11 tle:J ~ 1-:J~ m ti e:J-:J i1 fi11:W?I~ 1 b?I:We:J:W1fl~'W 
- fl1'ab~:Wtl'a~~Vl5m~1'Wfl1'a~~fl11~-:Jbb1~GleJ:W1~'U'UEHA1'1Xfl1€l'Ufl6'l:WVJflYl€l-:J~'W 

3) ~ b~:I.J6'f~1-:J~-:J 1 VI~ b ~€1~ ~fl1'a'U'atl.l1fl1'a'a~'U'Ufl1'a~ ~fl1'a?I"1Ji11~ 
~ ' 

- ~~ nlil'W~ ~n"il m'a:w6'f~1-:J b6'f~:W6'f"tJm~ t~tJ~ ~Yh bb~'W?f"tJm~ b U'W"tJe:J-:JYJ e:J-:J~'WmtJ 1~ flru~m'a:wm'a 
' ' 

fl€l-:JVl'W6'f"1Ji11~~1b11'Wfl1'a 
' ' 

- 6'i-:Jb6'f~:w1'1XI?1'1'UG'l 

4) m'a~ ~'W1~~-:Jb Vi tJ'U b~ tJ-:Jbb6'1~'111 bb 'W1Vl1-:Jtlntr~ :w1 b U'Wbb 'W1Vl1-:J6'i fl11:w b u 'Wb~ 1"1 ' ~ ~ 

- ~1:W6'fti'U6'f'W'WVlfli?1'1'UG'li11tJ 1~ fl1'a'I.J1YJ€l-:J~'W ~~y\'1\?11'U6'16'f"1Ji111~ 1~EJ 1 'JXth~"U1"U'U:i16'i'J'W~1:W1 'W 
' ' ' 

fl1'a~bb6'16'f"tJi11~ 6'f~1-:J~111tJ:w 1~'W5'a'a:WVl1-:J6'f"tJm~1'WI?1'1'UG'l (1?1'1'UG'l'll1fl~'W eJ1bi1mile:J-:J ~-:JVI1~ 
\1 q , cu 

'Wfl'a11"111"1~5'a1:1.J11"1l) 

5) 6'f~1-:J'W1!?1m'a:wm'a~~m'a6'f"tJm~ 
' 

- :W fl1'afl 1VI'W~ 1 '!XYi'e:J-:J~'WbU 'W~ 'Wbb 'U'U~1'Wfl1'a 1 oli':w1!?1'afl1'aVl1-:Jfl!)VI:W1EJ6'f151'aru~"tJ~1'W~-:J bb 1~6l' e:J:W 

b~:W~tlbb'lJ'lJ 

fl6'1£JVl5~ 3 ~~'W11~'lJ'lJ'lJ~fl1'abb'U'lJH''a€ltJ~€J 1~'a€J'W1'W bb6'l~i1fi11:1.J6'f"(J1~'VI'J1-:J'a€l-r'lJ'lJ~fl1'a G'l~~'WVl'W bbG'l~ 
' ' 

i11'a~6'f"1Ji11~~ntl'a~-u1-u'W 
' 

3.1:w1\9l'm1-abb6'l~u 'W'Jul)u~ 
I .o:::!it. ~ CV «=~to ..J i1 qdf d ~ ~ d V Q 

1. 6'1-:J b6'f'a:W6'fm'WtJ'afl1'a~~'W1'a~'lJ'lJ'U'afl1'aVl b 'W'Wfl1'a:W~'WVl Vl'ae:J fl"il m'a:w b ~e:Jm'a~ ~'W1 fl1'a'lJ':ifl11 

til-:J~e:J1tld 
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f11'':i 1 ~ijfilil m1:Wb ~eJn11?1'h:Jfll1:W?l'lJ1:::'VI'h:mJ~'<t..Ju~m1 (1911:w6lm~ru:::fl'd1:W"il1 b U'U bbG'l::: 
' 'U~'U'Vl'lJeJ-:1~'\.J~) 

m1ofr~'U11:::uuu~m1 ire11'Ul CJflll:W?l:::~nn bbn~~uu~m1~1:w:Wa nuVfa.:~~'U 1 'U m1~~1t1 
'U 

'U~fl11'!'U - ci.:~~tl'd C.l'lJeJ-:1~1'UG'l1 'Ufl11b ~1:W11oU'U~fl111 'U h.:~'l"lC.ll'UlG'lehb.fleJ h.:~'l"lCJ1'U1G'l 
'U 

Pl'U~ bLJ'Ufl11~~'U11:::'U'U b 'Vlfl1 'U 1~~?111?1'\.Jb 'Vlfllb ~elfl11~~fl'd ~~fl'd1:Wbbe:JeJ~ 1 'U h.:~'l"l C.l1'U1~ 
'U 

~.:!VIi'~ h.:~'l"lCJ1'U1~'lJ:W'lJ'U ~ijflll:W'I"l~a:w 'l"l~a:w6'f.:~b?l~:Wfl11~~'U11:::'U'U'U~fl11~tJ~a~.fi'CJ 
' 

b~ C.l b LJ'Ufl1i6'f.:J b6'f~dJ 1 ~6'ft11'U'U~fl11'Vl fl bb 'Vi.:~'<ij\9l'Vll1~'U'U fl11'U~'VI1ifld1dJ b~ EN L 'U'Vl fl'VI1.h C.l 
' ' 

'U~fll'j 

2. fl11ofl~'U11::: uu rn1ci.:~~a ~tl1 C.lbb uu H":iaCJ~ a 1~ CJ 
'U 

u-ruu'J.:J:W1\9l'J~1'Ufl1'J'!'U - ci.:~~a~th CJ1 'U~.:J'VI1~ bb~:::1 'Ub'lJ\9l?l'lJ.fl1'1"l m:w~m~ru::: hfl~ 
'I c'-9 \J 'l 

~1rltlj'llel.:J~.:J'VI1~ 

fl1'Jofl~'U1 1:::'U'U~eJ:W~ 'Jel.:J~'U fl1 1?1 .:1 ~eJ~th C.l~ijtJ'J:::~'Vlfi .fll'l"l ~ ~ fl'dl:W~lieJ'U bb~::; 
'U 'U 

'J:::CJ::: nm~\'1 b'i1'Wrn'J 

3. ?1~1-:J'J:::uuu~m'J~CJB~b~CJ:w,J.:~bbtlD ru'V!1'J~CJ:::nm1BfleJCJ~'U1'U 1 ~tiac.~~.:~ 1 'U 1 1-:J'I"lCJ1'U1~111~a.:~~ ' ... 
ijfl'dl:W'I"l~eJ:W 1~CJ 

m'JbbniJ t1JVI1 m'J'Ja'l"lu bb 'l"l'Vl c.~1 m .U b 1mtia c.~~.:~ 1~c.~n11n1'VI'W~"Iil-:~1::: c.~::: b 1m 1 'Wfll'J\9111 lil 
I il I I I '~ 

'lJ'd.:Jb'lJ1 09.00 'U. 'lJ'd.:I'UlC.l 13.30 'lJ'd.:JbC.l'U 16.00 

nl'VI'U ~ b u 1'VI:W1 CJ fll 'J1B '!u u ~fll'J 1 'U'Vl fl'VI1..h CJ'U ~ m1~ ~ a.:~ij1::: CJ::: b 1m~ ~ti a CJ ~.:~ 1 'U'Vl n 
' ' 

V!Lllc.~-:~1'\.J'Vl ntJ 'l"l~a:w1l1e.J~~Hi':w1 b ~a:w 1c.~.:~ nu rn1'Wiil11ru1m1:w~flll:w'lJau ~1\9lau bb 'Vl'U 
' 

tJ1::: 1CJ'lJtJb~an~ 
'U 

n11ofr ~'U 1 fl11'U ~ fl11 bbn ~ th CJ~,r ~'VI:Wl CJ '!uu~ n11 1~ CJ n11~ ~ 'U11:::'U u11 ~ ~ 1'\.J 1:::u u 
'U 

.o:::::tt.~ .o:::::tt.~ Q.J .<:::It, v QJ 

a b~ fl'V11B'U n ?I bb~::: rn 1'1"l ~'U 11:::uu rn 1'U 1'VI1 1"il ~ fl111:::'U'U'U ~ 

m1'1111:::uu b 'Vlfl1 'W 1~ ~?111?1'\.Jb V1P1:w11 m 'Wfl11bbn1Jru'V11fl111B e.Jm~a~ bb~:::m11911l"il?lau ... 
~ 

~'Vlfi 

fl11~m'f11'U~f111'lla.:~ 1 1-:J'I"lC.ll'Ul~ 1 ~b ~1fi.:~n~:w b U1'VI:W1CJ~'!uu~m1b ~am1'!u~ ~a:w~ m1 
'I cu 'U '\J 

u~m 1~ ~ fl ~a.:~ ~ ~ n11 bb a0 ~ 1 'U n111a '!uu~fl11~'U 1 \911:W fll 1:w b 'VI:W1:::6'f:w'lJa.:~ bb~~::: 
1 1-:!'l"lC.ll'Ul~ bb~:::iJru'VIl~bU'UeJ~ VI~Bbb'Ul 1 ti:wm1:w~a.:~m11'Ua'U1fll91 

... 'U 

4. ofr~'U11:::uuu~fl11b~a1 ~tJ1:::'lJ1'lJ'Ub~1fi-:~~1CJ ?t:::mn 1l~b~l 1'W h.:~'l"lC.ll'U1~111~eJ-:~1911:Wbb'Ul'V11-:J 

?1~1-:~iff'U~'U~fl11b~'l"l1:::~1VI'!u~tllCJfl~:W'I"l1d1m~ ~'Wm1 ~?t.:~mc.~1~CJf111~~iff'U~'U~fl11 
'U q " 'U 'U'U 'I 

b~'l"ll::: m1 bi911CJ:w m1 1 'UB'Ulfl 191 1eJ.:~'!u~.:~fl:w~?l.:J a1 c.~1~ CJ m1~ ~?1~1.:~ ~ fl bbG'l :::fl~ '11 n~?l.:~m CJ 
'U'U 'I '\ICU q 

1 'Uiff'U~'U~fl111 'VI,J'lJa.:~ 1 1-:J'I"lCJl'Ul~ 
fl11tJ'!utJ1.:11:::uu b 1u 1"151'1 b ~Bf1111eJ.:J'!u m11! ~ fl11"ileJ.:J fll'U~fl11 m1~ ~ m:w e.J ~ m'a'! mn 

bu'U~'U 

n1 1 b u ~ fl ~'11 n b~ 'l"ll :::'Vll.:J'U am 1 ~ 1 

fl~'Dnmmm'a:w bu'U~'U 
' 
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6'1~1~~:::'\J'U fl1~~1?1 m~-b'B~B~ l~tJ'W~ihn~~:01'Wn1~~1?1m~1 'W~:::~'U 1 ~ ~'V'l tJ1'U1~~'W'I11 ... 
l 11 'W fl1 ~~ B 6'11 ~ vl1 fl11m .U 1 h ll~ ~ ?IB'U 6'11'W .U eJ ~B~ l ~ tJ'W ll~::: m ~~ 1?1 m~tl tyvn hJ1 ~ 
bn\?1~1 11?1 tJ~1 l il'W~1'Wm:w lnrusVi:w1m:o1'W fl ru.f11'V'lB ~1~ lfl~ ~ fl-r\?1 'V'l~B:w'W'w..~'W1~:::'U'U'U1m~ 

"' ' .d "" <v 
Vlb Vl'Uelfl11:Wfl1\?l'Vl'J~ 

'l..l-r'Utl~~6'1.f11'V'l ll 1\?!Gl B:w1 'W"ill?l'U'1m~ l tJ'W fl1~~1?1.f11~:::~-r'U'U1m~ ll~ :::m~l6'1'1:w fl11:W 
' ' 'U 

6'1:::\?11 fl6'1'U1tl fl1~~\?l~'Wvh ~~'U1fl1~ 1~'-w fl~eJ'U"lltu:::~eJ-r'U'U1fl1~ 
'U 

~w..~tn~:::'U'Ufl1~~B6'11~ 'lh:::'ll1~:w.Ww511?1mt!'Wm~tJ-r'Utl~~m~1~'U1m~"llB~l~1VltJ1~ 
' 

'U'1l 'Jrulm'l1l~B{ ll~:::m~ii l~1VltJ1~tl fiu~m~l 'll~~n1 'Wm~1 ~fl11:W"Ih tJ l Vl~mr-ruu1m~ 
~ ' 'U 

"1Jru:::~B-r'U'U1m~ 

5. tJm:::lii''Ufl1~~\?lfl1~l~1~:::1~fl'J'Ufl:W 1 ~fl"llel~6'1tn'W'U1fl1~~1:W:W1~~:o1'U IHR2005 
' "' 

6. m~61~ l6'1'1:w 1 'UVl n?l m'W'U 1m~?l"llm'V'l1 ~iieY~G'l m~ru"lleJ~m~'U1m~~1 tl~1 1 liJfl11:w b u'W:w'U~6ml?l\?1 
' ' ' 

b~'W1'W~:::Iii''Utl~:::bVJP111?1tJ 

n1 ~tJ n ~ e1~ ~'U bb 'U'UiieJ' ~ G'1 n~ru"lJB~ m~'U'1n1~~1 tJ ~1 h fl11:w l u'U:w'U~61 'W ~::: ~'U eh l.flB 
' "' "' '"' 1'"'"" • I '1 .- Jf .d 1 .., • I o "" • I o :;'1 liJ~Vl1\?1 'V'l~B:W Vl:W u~::: btl'll'Ubflelfl~Vlb V!:W1:::6'1:W 'U~:::\?1'\J u~:::liJ1l\?leJ'U u~:::liJ1 u 

'U 

m~rl fl B'U~:w m~'U 1m~~ tJ B\?1 l~ tJ:W 'V'l~B:w l~ tJ'W~ fl1 1:w l U'W l~ PlliJ1 fl?l tn'W'U 1m~ m~~ l?lvl1 
'II 

:w1~~:o1'W m~'U1m~~1 tJ~1 hm1:w l U'W:w'W~6 'V'l~eJ:wm11iJtl~::: d:J'W-r'U~B~ ~1:w lnrusn"lleJ~ 
"' ' 

~~Vl11?1 

fl1~6'1~1~~:::'U'Ufl1~'U'1fl1~\?1 bb~~th tJ~::: tJ:::6'1\?!Yl1tJ "llel~ 1 ~~'V'l tl1'U1~ 1 ~iifl11:W b\?1\?1 l~'W1 'U 
'U 'U ' 

~:::~'Utl ~::: b VlP! fl1~6'1~1~ ~:::'U'U fl1 ~\?I bb~-rfl~1~ b tJ'U fl'J 1:W~'U h 1~11 ~th tJVl flfl'UiiJ::: 1~-r'U fl1 ~ 
'U 'U ' 

tl' d ..::::.. d .<:::lit. t{ 

\?lbb~\?l'JtJVl:W?IV!1"ll1'll'V'l bb~:::fl1~'U~fl1~lb'U'Uel~fl~'J:W 
'U 

61~l6'1'1:w ?~ir'U?I'W'W1 ~Vlfl'Vl111tJ~1'W1 'W 1 ~~'V'ltl1'U1~6'1~1~6'1~~ri'~~'U1m~llfl'Uflmm 'V'l~B:w1 ~ 
' ' ' 

fl11:W 611 ri' ru n'U fl1 ~?liJ'U ?I'W 'W 'U fl m m ~'W ll 'U'U fl1~'U1 m ~~ ~ 1?1~1 h fl11:W b U'U:W'W ~6 
Ill 'il 'il .. 

1 ~ ln \?!~ 'U V1 n'Vl111 tJ ~ 1'U bb~ :::"() tJ 1 tJ 61'\J fl ~ 1 n ~Vl n fl'U ~ 1?11 ~ii m ~~ \?1 ~ 1:w tJ ~::: dhJ e..~~ 
'il \1 'il 'il 

<V ~ I I .r::!:il 

m~liJI?l'U~fl1~"llB~'UflmmBm~~Bl'WB~ 
' 

4.1 :W1~~m~bb%'1~bb 'W1V11~tli]u~"llB~fl%'1~V15 

1. tJm:::~'U m~~l?lfl1~flru.f11'V'lm:w lnrusVi HA 1 'WVl fl'Vl111tJ..:J1'W"llB..:J h..:~'V'ltl1'U1~Vlm:::lii''U 1 ~iiwn:w 
' ' ' 

11?1 \?1 b~'Ubu'V'l1::: ~1'U 11?1 tJ b tJ'U n1~fl ~:::~'W1 ~ii nliJ fl ~~:w b ~ eJ n1~6'1~1~6'1~~rl'W1 ~ fl~~:w fl1~'U'1fl1 ~ 
' 

fl1~'U'1Vl1~1 'W'VJ ntJ 'V'l~e:J:w61..:~ l6'1'1:w1 ~ii m~'I11'W1'~ m~:w l ~B fl1~tl -r'U m:::'U1'W~1'W m:::'U1'W fl1~ 
~l?l'U'1fl1~V11~fl1~lb 'V'lVl~"lleJ..:J 1 ~..:J'V'ltl1'U1~ bb6'1:::fl1~~e:J6'11~l ~e:Jfl1~ 1 -b'tl~::: 1tJ"ll'Ub 'Ub "ll~6'1"1J.f11'V'l lb~::: 1 'U 

' 
~:::lii''Utl~:::bVJP! 

2. m~bbntlty'Vl11mJ~"llB..:Jbnl?lfl11:Wb~tJ~VJ1..:~fl~iln 1\?ltJ 

- fl1~6'11?1Uru'V!1~thm~tJ~1~.f11tJ1 'W 24 -&1 1:u~V!Gl..:Jl-b'1-r'Um~-rn~11 'W h..:~'V'ltJ1'U16'1 11?1tJm~1 i 
... 'U 

. d iJ v .-:::9 

Tngger Tool b'V'le:Jfl'WV!16'1tyty1rul~B'W 
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- fl1'jb~:W'IJ'j~~'V15m'l"Jfl1'j~1bil'W.:J1'W~1:Wbbt:-J'Wertl'JtJ'IJ~e:J~.tltJ (Patient safety goal) 1~tJfl1'j~l'lJ'W1 
v ~ 

'j~'lJ'lJfl1'j~ ~~1:wl'i' 1:U1' ~'Vl nl'i'1 1 'W'Vl n?t''l.Jm~ bb~~~ l'l!'W16'l 'j~'lJ'lJ'j1tJ1'W 1~tJfl1'jtJ1'j~'lJ'U b 'Vlfl1 'W 1~8 
' ' 'U 

?f1'j?f'Wb 'Vll'l!:w11i b~ :IJ'j~tJu.X .:~ h.:~'l"ltl1'U1~ fl1'j?f~ 1-:J11'll'W5'j'j:I.Jfi11:W'IJ~e:J~.tl tJ'V11-:Jfl~ ii n1 'W'VJ fl'Vlt.hEJ 

'U~ fl1'j fl1'j~ l'll'I.J1'j~'lJ'U fl1'j'lJ~ Vl1'jfi'J1:Wb~ mvh.X .:1 b.:J'l"ltl1'U1~ 
- fl1'j~.:Jb{h'Vl:W1tJfl1'j~~~.:J'lle:J.:Jfl1'j Re- admit bb~~ Re-Visit 1~tJ1~tJfl1'j1.U Trigger Tool b~e:J~'W'Vl1 

61 t~Jt~J1rub~ e:J'W 1 'Wbb~ ~~VltJ'JtJ'U~ fl1'j'lJe:J.:~ h.:~'l"lmu1~ y.j~e:J:wn 1Vl'W~ 1 Vln fl1'j~ ~vl1bbt:-J'WulJ ,r~ fl1'jb ~ e:1 

fl1'j~~Ut1JVl11'W'VltJ1tJ.:J1'W~~~bJ~1'Wbflru1i~~l'll'W1eJ~1~~eJb~eJ~1~ 
3. b?f~:WG'f~1-:lfi'J1:Wb oU:Wbb~-:1 1 'Wt:-J~?t':W')'Vli'V11-:Jfl1'jbb'l"l'Vl~~ii'.:~~'W ~1:Wbb 'WT\111.:1 ~.:~d 

- tJ1'j~'lJ'lJfl1'j~ ~fl1'jfi'J1:Wb~ tl.:I'V11-:Jfl1'jbb'l"l'Vl~ :w11 -u~. 'I.Jfl1'jfi'J'lJfi:Wfl ru.n1'l"l b~ e:JtJm~~u 1 VI btl u 
' ' 

h.:~'l"ltl1'U1~'1J~e:J~.tl tJ ~n t:-J~?t':Wfl'Vli'V11-:Jfl1'jbb'l"l'Vlm~tJ b1l 'I.Jfl1'j~ 1bil 'W-:11'W~ G'f.:JflrJ1:W1~'jj)'1'1.Jfl rum'l"l "I \J OS q 

bb~~fl1'j~ l'll'I.J1'j~'lJ'U-:11'W~ G'fe:J~fl~ e:J~tl 'UG'f.fl1y.jfl1'j'lJ~ fl1'j'lJe:J.:J h.:~'l"ltl1'U1~ 
I ..:::.. .c::a.CV Q.J 21 CV d V ~ t{ 

- ?I .:Jb?f'j:I.Jfl1'j'Jii) tJ y.j l'll'W1G'f'j1-:J'W'J ~fl'j'j:I.Jb'l"l e:Jfl1'jy.j l'll'W1fl1'j'lJ'j fl1'j'V11-:Jfl1'jbb 'l"l'Vltl 

- ?~~1-:~~~?hwnflrum'l"l~ii'.:~~um:wbb'W'J'Vl1.:~ 1~E.Jn1Vl'W~btl'Wbnruen:w1~'jj)1'W~~6hunflrum'l"l .X-:~1u 
' "' ' 

'j~~u 1 'j.:J'l"Jtl1'U1~~ b1l'W 1 'j.:J'l"JE.l1'U1~fl rum'l"l bb~~ h.:~'l"lm'U1~fl ruu'j'j:I.Jbb~~t:-J~ n~ 'W 1 VI 'VI fl'VltJ 'JEJ'U~ fl1'j 
' ' ' 'lle:J.:~h.:~'l"lmu1~"1f:w"ifu ~.:~Vl1~ 11il~1bil'Wm'j~~?~~1.:~~~~1ilnflrum'l"l y.j~e:J:w.X-:~111bnru6f'l1t.flmu 

' ' 
fl1'j?f'j'j'l/l1 'IJ'j~ bil uu flmm'IJ'j~-<6' 1u .:~u'IJ'j~mru ~ ~ e:J.:~ b 1! 'Wfl11:w~ 1fi' run um'j'IJ'j~ bil u~ ~u~ fl1'j 

' "' ... 
4. ~l'll'W1flru.fl1'l"l :w1mj)1'W fl1'j~~u ~fl1'j'V11-:Jfl1'j bb 'l"l'Vl ~'lle:J.:J?fm'W'U~ fl1'jVJ.:J 1 'I.J'j~~'U'l.Jjj:Wflil 1 VI 

'I OS ~ 'U 

'IJ<j~"if1"1f'Wi1fi11:W b ~mtu bb~~l'll~'Vlu11 'W fl1'j 1 -ifu~fl1'jbb uu 1mi'u1'W 1mTI lile:J ~1.:~ bb VJ'<il~-:1 1~t~ 
1) 'IJ~u'IJ~ .:)'j~'lJ'U Ji1'WoU m~~ ~ tJ 'J tl'lle:J.:!Vl'l.b tl'U~ fl1'j'IJ Ji:W.fJ m Vli1'1J'j~~'V15 .fl1'l"l bb~~Vi' 'WG'f~ tJG'f1:W1';itl 

b ~e:J:W 1t~.:~?!'h.:~'l"ltl1'U1~ b~e:J 1 -if'IJ'J~ 1EJ"1f'W1 'I.Jfl1'j'lJ~Vl1'j~~fl1'j bb~~fl1'j~~'U~fl1'j ~1:Wbb'W'J'V11-:J ~.:~d 
'U 

- ?~~1~bb~~~ l'll'W11 'IJ'jbbm:wfle:J:w~1 b~e:J{ b ~ me:J~~um'j~ ~fl1'j'j~'lJ'lJj)'1'1.JoU e:J:w~er tl1t1 1 'Wbfl~e:J~1tJ 
"" 'U 'U 

u~ fl1'j?f'lJ.fl1'l"l h.:~'l"lm'U1~'Vl m~~u 
' ' 

- ?!~ 1~:w1~'jfl1'jbb~~Vi :wrhn u ~ ~~1:w b ~ e:J~'j'Jii)G'fe:J'U m1:wn fl rum'l"l'lle:J~j)1'1.Jotl e:1:w ~ er t1 1 tJ bb~~ 
, dJI 'U 'U 

'IJ'j~"if1"1f'W 1 'W'VltJ 1 t~u~ fl1'j'tJj):I.Jfl iJ 
"' 'U 

2) ~ e:JtJe:J~flrum'l"Jfl1'j~~'U~fl1'j'lJe:J.:J bfl~e:J~1 tJ'IJ j):I.Jflil~'IJ'j~?f'U fi'J1:W~1 b ~lil1 VI b ~:w bb~ ~'ll tJ1 tJ fl1'j 
' "" 'U 

Q.J I I d 
'l"ll'll'W1e:Jtl1~~e:J b 'We:J-:1 

- fl1'j6'f.:~ b?l~:w 1 Vlbfl~e:J~1tl, 'IJjj:w.nil111'j~'lJ'UG'f1'j?f'I.Jb 'Vll'll:w11 .ut 'I.Jfl1'j~~fl1'j?f'lJ.fl1'l"J'IJ'j~"if1"1f'W 
"" 'U ' 

1 'W'Vlflfl~:W1 tJ(m1:w bb~ bb~~ b~flfl~:W1 tJ b~ tl'Wfl~:W1 tl~'W fl~:w1 tlvl1.:11'W fl~:W er?f.:~e:J1 tJ bb~~er~fl1'j) 
, q , q 'I q q q 'U 'U 'I 'U 

- 'lltl1 t1 fi11:W~1 b ~lil'lle:J.:!Vlth tJ'U~fl1'j'IJjj:w.nil~?11:W1'jtl'lJ~Vl1'j~ ~ fl1'j .:~u'IJ'j~:w1ru 1\ile:J ~1-:~il 
"" 'U 

'IJ'j~~'V15.fl1'l"l 

- ~e:JtJe:J~'j~'lJ'Uflru.fl1'l"l 1 Vle.i1'Wbflruenb 'tiu DHS-PCA h.:~'l"ltl1'U1~6'l.:~b?f~:W?f'll.fl1'l"l~~m'J 
' ' 

- b ~:w'IJ 'j~~'V15 .fl1'l"l fl1'j b -u'1 ti.:~u ~ m 'j 'IJ'j~"if1"1f'W'Vl n n~:w1 tJ bb~ ~?11:w1 'jtl~~ fl1'j?f'lJ.fl1'l"l ~'W be:J-:1 
' ' ' 

11il1~tJn 'j'l"J.G'f~.'ll'W1~1Vlru btl'W~'Wbb'U'U 
"' 

3) ?1~1-:J?f'j'jfh~uuu ~fl1'j'lJ e:J.:~ bfl~e:J~1 tJ'IJjj:w.nil~ b .U:w bb ~.:~ 1 Vli1'1J'j~~'V15.n1'l"l b ~:w:w1 n~u ~1:w 
"" 'U 

- b~:wm'ji16'l1u~'J:w bb~~;al'nt~m'l"Jm'j~bb~?~'llm'l"l~'Wbe:J.:~'lJe:J.:~ertJ'J mb~~ru1~ bb~~ 1 VI'IJ'j~"if1"1f'W 
'U q cu v 

G'f1:1J1'jtl~'j~VlUflti.:JU W'Vl1G'f'll.fl1'l"l 1 'W'Vlfl fl~:W1 tJ 
v 'I 'I 'I 
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- 6'1.:~ bG'I~:w 1 ~vnh CJtJ~rnn.J~:w.fliJvm bb vi.:~ ~1 bihJ f111vrw.J'W11~iJiJiJ~f11'H :U.:~·m ~.:~ bb~iJ flfl~ 
c:Q \.1 q , 'I 

fl'Je:JiJfl-r'J "ll:W"ll'W eJ1b.fle:J bb~~'<il.:~VI1~P~ 'l''r~'e:~:wm16'i.:~b6'1~:w 6'1UiJG'I'W'W1~ilf1111Plbb~~m~e:~.:~ 
' ' ~ 

~D1'W L~P~CJ~~m6'11 e:JG'I:W. Care giver L~P~CJlJVl:WVI:We:Jfl1e:JiJfl-r'J1~1PliJI?1'1iJ~ bb~~eJ1b.fle:JblJ'W~mmn 
4) CJf11~1PliJfltu.fl1'WVI'L,hCJiJ~f111'l.l~:w.fliJ1 ~lJfl'J1:W LIPIIP'lb~'W blJ'WbliiPl ~.:J~'WbeJ-:11~6'1.:1 LIPICJ 

q c.(JI cu cu 

- f111b~:W61~P~?i'J'W"1JeJ.:JiJfl~1f11~eJ'l.l'J~"ll1f111 'W~'W~ 
' 

- f111-<il'~P~6'111.:JiJ'l.l1~:w1rum:w~~-:~1'Wflrum-w 
' 

- f111bb~m'l.l~CJ'Wb~CJ'W1'1~1?i'tJI?1'1iJ~ bb~~1~1PltJei'1b.fleJ 
" 

5) 6'11'1.:!6'111A1~ 1'W.G'I~. "1l'W1~P~1vmJilflliiiln ANC fltu.fl1'W bb~~?f1:W11fl1~iJ~f111f111fl~eJIPI 
~ ' 

flrum-w L~P~CJf1116'11'1-:~~'Wbb tJtJL11~eJ.:~ L~P~CJiJ bD1VI:W1m ~m tl'W~'Wbb iJiJ\911:W'W LCJiJ1CJ"1leJ.:J'l.l1~b 'VlPl 
' 

1 'W f111-<il'IPI f111 ~1'W bb~ bb~ ~ b~ f1 bb~ ~ b lJ'W bb VI~.:! b~ CJ'W1 \911:W'W LCJiJ 1 CJ f11~'Vl1'J .:16'11 Li11tu6'1"1J bb~ ~ 
" ' I CV I ~ 

\91 eJiJ G'I'W eJ-:1 \91 eJ f1111Pl bb~ el'W1:W CJ bb:W bb~ ~ b~Pl f1 
" 

6)6'11'1.:!1~iJiJf111-<il'IPI f1116'1"1J.fl1'W bb iJiJ~.:J'W1 \9l'WbeJ.:J"1JeJ.:J~'W~ l~P~CJ'<il'IPI~.:J'J~iJiJ 1 ~rJ1'l.J~m~ntJ UIVI1 ' ~ 

~1'W6'1"1l.fl1'W'l.l1~~11?1'1iJ~ ei'1b.fle:J 
' 
7) 'l.l-riJ'l.l~.:~f111 bbnU11JV111 f1t]\91"1leJ.:JVI1h CJiJ~f111DJi:W3;]iJ1 'W~1'W-t'm.J~ bb~~f111AIPI mm~ bfl~P~ 

61:wtj'VlB~.:~~~P~L~P~CJ 
- 1~"ll:W"ll'WlJ?i'J'W~'J:W~1'WVl:WVI:WeJfl1eJiJfl-r'J'J~I?i'iJ"ll:W"ll'W 

' ' 
a I.J il ~~ ~ d I 

- b u~CJ'W'J~iJiJ"1leJ:W~b u'W HosXP 'Vl.:Jbfl'JeJ"1J1CJ 
~ 

- ..ij~P~'JfiL:wtJ1CJG'I'i!tJG'I'W'Wf11'JA~P~meJ.:~ 
' 

- vrw.J'W1 ~ eJ CJ eJ 1P1 bb~ ~"1! CJ1 CJVI~D1'W'<il~P~ f1116'1"1l.fl1'W1 ~ b~:W~'W~ bb~ ~Vl:WVI:WeJfl'JeJiJ fl-r'J 1~ l?i'iJ 
" ' 

'll:W'll'W 1 ~bfliPID'J~ LCJ'lltJf111.:J"1J'J1.:J1 'W~'W~-riJ~IPI'lleJiJ"1Je:l.:Jbfl~eJ'IhCJiJ~f1116'1"1J.fl1'W l'J.:J'W CJ1iJ1~ ' ' . 

'VJ f1d ~ 1?1 iJ 

- vrw.J'W11~iJiJ b ~ eJ:w 1CJ .:~-t'eJ:w~ 6'1116'1'W b 'Vl P1 ~1'W 6'1"1J.fl1'W.fl1 CJ 1 'W bfl~wd 1 CJ 1 ~Vi''WG'Iir CJ 6'11'1.:~ ~ e1 
" ' d !I d al I 21 .r::!il I d • n~ QJ d 

'Vlb"1!1fi.:J u':i~"ll1"ll'W~1'Wf11':iG'I'J1.:Jbfl'JeJ"1!1CJG'IeJ6'1151':itu~ online ~IP'lu"il"i!CJbG'ICJ-:1 bb~~f11':i 

b~iJthCJ~1'Wl 'Jflb~eJ-r.:~ -w1eJ:w6'11'1-:~'J~iJiJA~P~meJ.:~hflb~eJ-r.:~ online 

tf~ I «:::it. Q.1 ..::.. !I QJ 

f)~CJ'Vlti'Vl 5 6'1.:1 bG'I'J:W f11'J"i!IP'liJ'Jf11'J6'1"1J.fl1'WIPl'J CJ f11'J~G'I:W~6'11'W f)iJ 
' 

1'VlCJ bb'W'Vl~'Vl1-:lb~eJf11~bot':Wbb~.:J lJ:W1\9l';i~1'W ... 
5.1 :W11911nT'5bb~~bb 'W'J'l.l~u~"lle:J-:1 n~~'Vl:i 

1. mivrw.J'W1~~P~'J1:W6'11:W1':ifi"1JeJ.:~tJmmbb'W'Vl~ bb~'W 1 'VlCJ bb -w'Vl~'Vl1.:Jb~eJn 1~P~ CJf11';j~'J:w~eJntJVI1..bCJ-:~1'W 1 'W 
' 

'J~~iJ:WVI11'VlCJ1~CJ l'J.:J'WCJ1iJ1~-ff'WL11 b ~elf11'J~i!-1191 vrw.J'W1iJflmf11f11'J6'1151'Jtu6'1"1J"1JeJ.:J"<ij.:JV!liPI 1 ~lJ 
' ' 

Plf1CJ.fl1'W 1 'W f11';j~ VliJ~f11':ibb 'W'Vl ~ bb~'W 1 'VlCJfltu.fl1'W 
' 

2. 6'1.:~ b6'1~:Wf11i~~P~'Vh bb 'l.l~.:~G'I:w'W1 'WiB'W'Vl~~ b ~m tl'W1\9lfl~iJ1 'Wf11ivrw.J'W1~li-1\9l.tl ru6Vl bb~~?i.:Jb6'1~:Wf11'J 
' ' 

vrw.J'W1~li-1\9l.tl tuGVlbb 'W'Vl~ bb~'W1 'VlCJ b ~elf11i1 m 'Wf11';i~(PliJ~f11';i"llel.:JG'Ifi1'WiJ~f11i1 'W'Vlm~l?liJ -w1eJ:w 
' 

6'1.:~ bG'I~:W 1 ~b lJ'W~li-1 \9l.f1 tuGVlfltu.fl1'W'lleJ.:J~.:!VIliPI 
' 

"<ij(PliJ~f11'J bb 'W'Vl~ \911:W bf1tuGVl bb 'W'Vl ~ bb~'W 1 'Vl CJ bb 'W'Vl ~'Vl1.:1 b~ eJ f1 

4. ..ij~P~~.:J~'W~iJ~f11'Jbb 'W'Vl~ bb~'W 1 'Vl CJ 1 'WG'Ifi1'WiJ~f11'Jb ~m U'W'Vl1.:Jb~eJn1 'Wm':i-rmn ~'W~0 otliJ~f11'J bb~~ 
m'Jb tl'W n"ilm':i:wm'JiJ~m':i~ rimn~P~':i1CJ 1m 'WG'Im'WiJ~m'J 



41 

d'.d .:::r. 21 i1 ~ d ~ d I I d IV .c:!l I ~ 
n ~ f!'VIl5'VI 6 b?f'j"~?f'j"1~ m1~ b "ll~ bb "ll~"ll a~ b~B~'IJ'j"fl1 'j"?f"lJ.n1~ 81 b 61JCJ'Ue.J1'U fl1 1~'j"'J~~a nu.n1 fl'VIn.n1 A?f1'U'VI~ 

' ' 
1 'Ubb~~~1~'lh~b'VII"! 

6.1 ~1~~m·nb~::bb 'U1'VI1~'1.J~u~"lla~n6'1~'VIB 
1. ~WJ'U1'j"~uu fl1'j"~ ~ fl1'j"?f151'j"UJ?f"ll"ll1mb~'U1 Vfih.h~~'V16.n1~ 'j"a~-rum'j"~WJ'U1~~vrr~ cib~a~ ' ~ 

"ll1CJbb~'U 

2) fl1'j"~WJ'U1fl1'j"b-if1ri~u~m'j"?f"tJ.n1~bb!;'l~m1~fl'j"e:J'IJfl~~m'j":WVJ~ntb~n'U?t"tJ.n1~1'Umi~~1~~11 , 'I , , 

bb~~'lh~"ll1"ll'U1'Ub"1J~vr'U~"ll1CJbb~'U 
- b ~~fl11~mau fl~~"lla~ fl1'j":WVJ~ n'I.J'j"~tl'U?f"tl.n1~ 1 'Un~~~1~~11 bb~~'lh~"111"1l'U 1 'Ub "1J{9lvr'U~ 

' ' ' 
"1l1CJbb~'U 

- fl1'j"~~vh~a 'th~"11161~~'U51 'U'j"tl bb uu.n1~1b 'IJ~'j"b ~e:Jfl1'j"?f~1~m1~b -if1 1-oJ bb~~m1~~1~~a 
~ 

1 'W fl1'j"~~ fl1TUru'Vl1?1"1l.f11~ bb uuiiciTt,d'd~ 
"' ' 

3) ?f~1~'j"~'IJ'IJ'IJ~ fl1'j"-r'IJci ~~ e:J'j"~VJ'";h~tJ'j"~ b 'VII"! b~CJ'IJ 'j"tu1fl1'j"~'J~tl'IJ.f11~ bfl~B"lhCJ 
~ 

- e.J~n~'W'j"~'IJ'Ufl11tl1~?11'U-ifa~!;1~1'W?f"tJ.n1~bb!;'l~n1'j"-ruci~~a'j"~VJ11~tl'j"~b'VII"! 
~ ' 

- m'j"61~~'WTuruVJ1m'j"?f1u1'j"UJ?f"1J1~Vl11~tl'j"~b'VII"!tl1~~hu 
"' ' 

2. ~WJ'W11tl bb 'IJ'IJ fl11?1~1~b?f~~?f"tlmwua~n'Ufl1'1Jfl~ b1fl1 'Wn~~bb 1~~1'W-if1~"111~ bb~~fl'W~1~"111~ 
'U , 'I 'I 

- ?1~1~m1~~1~~anuvfm~'U "U~"Il'W 1 'Ufl1'j"~~m~b~11~1~tla~n'WA1'1JA~n~mb 1~~1'W-if1~ 
' ' ' or=. I ~.c::J !I 1 Jl .,J 

"/l1(9lbb~~fl'W(911~"/l1(9l'VIb"tl1m 'W~'W'VI 

- b ~~tl1~~'VI5.n1~fl1'j"A~me:J~?f"tlm~ b 68~1n 1 Vlfl1e:J'IJ fl!;'l~n~~ bb 1 ~~1'W-if1~"ll1 ~ bb~ ~fl'W ~1~"111 ~ , 'i , , 

'Uam~uu ci~ b?f~~?f'I!'U?f'W'W 1 Vfn~~ bb 1 ~~1'W-if1~"111~ bb~~fl'W~1~"ll1~ ~ ~~~ n~~/"11~1~~ bb~ 
, 'I 'I 'U 

?f"1J.f11~ 
' 

3. ci~b?f~~m'j"'l11'j"~'IJ'IJ?f"tlm~ ~1~-rrubfl~e:J'Ubl"f'j"~~fi:u bb~~~WJ'U1~~Vl1 ~ 1 'W'VIniJ~ 
' ... ' 

1) ci~b?t~~ ?ttiu?t'W'U m1~WJ'W1tl11"llru"ll11D1'W~1'W?f"1l.n1~ m~bb'W1'VI1~ ~~.Q 
' "' ' 

- fl1'j"~~m1m1~~tJ'j"1"1Jru"ll11U1'W~1'W?f"ll.n1~ b~a?t~1~1'1111?f"ll.n1~"1111D1'W .niJi:lruru1 
'\1 v ct 'I 'U ClJ Q.J 

... 
flfl(9le:J~ 
~ 

2) ci~b?t~~m1?t~1~~1'U 81~~ ~1CJe.J~(9l.tlruevi?t"tJ.n1~ u~m'j"?f"tJ.n1~~:W~nCJ.n1~"1la~~~Vl1~ (911~ 
... ' ' 

bb 'U1'VI1~ ~~tj 
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- 61-:~ b~~:UflTH'If1-:JeJ16li~'U1 1?1 bbt:.J'U 1 'U~1ru~iifltu.fl1~ ~f1-:~m"li~1 ~ii'Vl:ueJ'U'J\?1 bbt:.J'U 1 u~1ru 
q 

'\.J~~~1Vl~tJ1'U ~~1'Ufl1~oW\9lJ'U16lil?lfl11:U~1:U1~t;l 11?ltJ~TWfl-:11'U~1u1~tu~"ll 
~ q 

- 61-:~ b~~:um~'l11~:u'U 1 ~~:U1oW\9lJ'U1 b tl'Ut:.J~ ~.n ru4i~"ll.fl1~.fl1 tJ 1~ m1~'U~1"lleJ-:J~-:J'Vl1 1?1 ~ b U'U m~ 
q q 

~1b ti'Ubb 'U'Ufl~'U'J-:1~~~-:~m~'IJ~n bb 'IJ~~'IJ bb~~'U~~~ ~-:~~\9lJ'U1b tl'Ut:.J~~.nru4i'1l:u'1J'Uflrum~1 'U cu 'tl q q q q 

V al I J! dl il I odi Q.l CV Q.l CV 

~~\?l'Uu~~b'Vl¥1 bb~~~,:jf)f)fl YI-:J'Ub'U'Ufl11:U~'J:U:UeJfl'Ubfl'ef~~~-:J'Vl1\?l ~\9lJ'U1"1J:U'1l'U bb~~ 

~1iJ1~t\J~"ll 
q 

- 61-:~b~~:Ufl1'~vleJ-:Jb~tl1b"ll-:!~"ll.fl1~"lleJ-:J~-:J'Vl1\?11\?ltJfl1~~\?11~ii~1tlfl1~ n~m~:u bb~~bG1''U'Vl1-:lfl1~ 
vieJ-:~ b ~en b YleJ~"ll.fl1~ "lleJ~'<il-:~Vl1'1?1 bb~~61-:~ b~~:um~~\9lJ'U1Vl~D1'UvleJ-:J b ~ tJ1 b Y!eJ~"llm~1 'U~'U~ 

q ~ q 

nmJ'Vl5~ 7 oW\9lJ'U1~~uum~.U'Ubfl~eJ'U'U1t~u1tJ~1u1~tu~"ll1'U'Vlm~~u1~iifl11:Ub.rr:ubb~-:~ b~~:u~f1-:~~~uum~ 
q q 

11-:!bbt:.J'Ubb~~m~u~Vl1~'<ill?lm~'Vl-r~t~1m~"llfl1~1~ii'IJ~~~'VlBm~ 
q 

1.1 :u1~~fl1~bb~::bb 'U1'1Ji)u~ 
"' 'l ., ... 'l "' .,: ., "'"" ' ' ., .d .d 1. ~~1-:J'U btl'U 1 t1~1u1~ru~ b 'U~~\?l'U'1J:U'1J'U bl?l tJ'VleJ-:Jt;l'U b Vl:U~1'U~1:u b 'U m~m'U fl:U bfl ~eJ-:1 l?l:U bb~ ~ 

' ' da d t d v v v d Cit. '1 
m'Vl1~'Vl~-:Jt:.J~b~tJ~eJ~"ll.fl1~ 'Vl~eJI?lfl~eJ-:~num~"ll'Ubfl~eJ'U~1:U'Vll"l'Vl1-:J"lleJ-:Jm~'Vl~1-:~ bl?ltl 

!11 Q..l ~ I .c::to CV 

- b 'U'Ufl1~~\?l'Vl11'U :U'U bfl:U eJtJ1-:J~~,:j~,:j 

- \l~ru1 m~m1:u~1:uiieJ nu'Vlth tJ-:J1'U ~1'U m~ bfl'ef~~ 1 'U m~61-:~ b~~:u m~t:.J~ ~ bb~~u~1fl fleJ1Vl1 ~ 

bfl'ef~ ~'IJ ~ e1 \?1~1~~'ef (dJ mb~ ~ t:.J~ HO 1 ~'IJ~~'1l1'1l'U1 'U'Vl nVJ:W'IJ1'U b ~:u m~ b .rr15-:~1 ~ 1;1 ~u 
' ~ ' 

.d .d "" "' .. .I "" "' ~"' 'I bfl~eJ-:1\?l:U eJ1Vl1~ bb~~t:.J~~.flt\Jevl~"ll.fl1~ bb~~eJ1Vl1~bfl'ef~~u~eJ\?1~1~~'ef (t:.!flbb~~t:.J~ b:Ub"ll b'U 
' d ..:!:11 Q.l .c::to 

~1 fl1'Vl b Vl:U 1 ~ ~:u bb~ ~:u 1"111:1.1 ~'U (:..1 \?l'IJ eJ'U 

- 61-:~b~~:um~ii611'U~1:U"lleJ-:J~1'UeJ1Vl1~ 1 'U~-:J'Vlll?l'<il'U'Vl'U~ ~tJm~~'U:U1m:01'U 1 ~-:~ bb ~:u .n~mfl1~ ' ~ 

~1'UeJ1Vl1~ ert:.J~~eJ1Vl1~ bb~~er"iJ1Vl'thtJ 1~iib:U'UbvleJ~"lJ.fl1~ bb~~~\?l'Vl11'U ~'U b~:U iim~1.U 
\1 cu '\J , 

-r~~~u~iil")rurhvn-:~ 1fl'1l'U1fl1~ 
2. rl1Vl'UI?l'U1tJ'U1tJ61-:~b~~:um~eJeJnrh~-:~mmtl'U11~~'Vl1-:J~"ll.fl1~"lleJ-:J~-:~Vl11?111?ltJ 

' 
- ~~1-:~m~ii611'W~1:unuVfeJ-:~~'U1 'Um~.W\9lJ'U11 ~ii~m'U~eJeJnrh~-:~m t~ bb~~b~'Unw11 'U~'U~ 

(~1'U~151~ru~ 'Vl1-:Jb~'UbVl1 vn.:J'<ilmt~1'U ~m'U~bb~~eJ'IJmru1 'Ufl1~eJeJflrl1~.:Jfl1tlbb~~b~'U 
' 

nw1, ~~ b 'U~ b'1l'Ub~eJ{eJ~1-:~~1t~1 'U'1l:U'1l'U , 61.:Jb~~:um'j~\?ln~m'j:u bb~~~-:~e11'U1 t1m1:u~~mn 
' ' ' .d 

eJtJ1.:J~eJb'UeJ.:J) 

- ~~1.:Jfl1~ii611'U~1:Utl'U h-:~ b~tl'U fl1eJ'Ufl-r11 'Ufl1~61-:~ b~~:Ufl1eJ'Ufl-r'JeJeJflrl1~-:Jfl1tl b~flbb~~ 

btl11'1l'Ub~'U nw1 bb~ ~eJ eJ m1'1~-:~ m tJ b tl'U156li1 ~ bb~ ~m~~f1-:~:u 1 ~ ~m~61-:~ b~~:u m ~ 1~-ru 

'IJ ~~ 1t~'1lthn n m ';if) e1 n r\'1~-:~ m t~ bb~~:u1 ~ ~ m~~ ~1-:Jfl1~ ~ n'efru n ~ m b ~.:Ju .:J~'U'Vl1.:J ~-:~ fl:u) 

- ~1:unu611'U~1'1Jm~ bb~~Vi'eJ.:J~'U1 'Ufl1~~~1-:J'U 1t~'U1tlfl1~~f1-:~~'U~~1u1'jru~ ~'U~~b "li tl'J 
I I iJ. il ~ 0 d.J" I 

'j~'lJ'U"ll'U~-:J:U1~'1J'U fl1'jfleJ~~1-:JeJ1fl1~ ~.fl1~bb1\?l~eJ:u bb~~~-:~m'U1tJm1:u~~mn 'VlbeJeJ~eJ 

m~eJeJflrl1~-:JmtJ 1mi'D1'U 1n~~vl1-:J1'U 1mi'1l:U'1J'U 1~eJ~1.:J'IJ~eJI?l.fitJ 
' 

3. 61-:~ b~~:u fl11~f1-:J~11rleJ-:J rlfl11:U~~~1:U11t;lU1b 'IJ1-ti1 'Ufl11rl1Vl'U l?l'U btJ'U1tJ ~1u11ru~ bb~::m1 
'U 

'U~Vl11~\?lfl11tJ'Vlu¥11~~{ 1~eJ~1-:Jb'Vl:U1~~:u 
' 

- fl11~\?lfl11fl11:U~bb~~1~ tJ bb uuu1ru1m~ 1 'U'Vl m~~'U ( m1~\9lJ'U11~'U'U ~'U bb 'U'U ~11-:~6/ii ~ bb 'U'U 
'U ~ ' 

~ <V ~d """' d 

fl'U b:U eJ.:J"ii 'U 'Vli b ~ eJ fl11:U~"ll.fl1~ \?1 
' 
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- rn~~~'LJ1~~uu rn~~ V)fl1~fl11lJ~bb~~1~ EJ~1'LJ61"1J.fl1~~1~ bljel~~'W'V11~t111 tfl -ut~ 
qJ ' 

- rn~Pim~11~ EJ'LJ bEJ'U1 EJ EJ'Vlli\"1161\?11 rn~u~'V!1~'Vl-r~ EJ1m rn~'U~'V!1~m1l.lb~EJ~, rn~Pi n~1 
' 

~~ m~'Vl'U'V11'1~1'W61"1l.fl1~~ii'W 1EJu1EJ~~~u~~wr V1 B1 b.flB m b~EJ1-b'm 
' 

- fl1~b~BlJbEJ'I bb~~bb~m'\.J~EJ'LJfld1lJ~~~WJ1'1"1llJ'll'LJ Vlel'I~'LJ b"ll\?161"1J.fl1~ bb~~'\.J~~b'VlPI 
qJ ' ' 

4. ii~~uuu ~'V!1~~ V1 rn~ bb~ ~ n~ 1n rn~iu bfl~ B'WEJ'V1'5Pl161 \?11~ii'\.J~~~'V1B .n1~ 
' ... 

- rn~61~1~~~uuu~'V!1~~Vl rn~bb~~n~ 1nrn~~h b'i:l'LJ~1'W1~1 V!:W ( rn~~ Vll'i'~ Pl'W ~ bb6'1~61~1~ l'i''LJ bb uu 
qJ 

rn~vh~1'LJ~1l.lfl'LJB~1~bU'LJ~~uu~ii'lh~~'VlB.fl1~ (Work System Model), Management 

Information System, ~Ubb 'U'U bb~~n~ 1nm~iu bfl~e:J'LJ~'V1'5Pl16'1~{ fl1~6'1~1'1bb ~~~-!! h 1 VI 
bflVl~~ ~~\?1 \?11l.l1'11:ff1Vl~ fl1'V!'WV111') 

- ii~~'U'Ufltu.fl1~ bb~~ n1~'\.J~~ bii'LJ~ ~.fl1~~1l.le:J ~1-:Ju~ru1 m~ b 'IJ'LJ rn~~ ~'W1~~uu b~1~~1-:J 
' qJ 

'\.J ~~ bii'LJ~ ~ bb~ ~~ ~'W1 r1 ru.n1~e:J ~1-:J'U ~ru1 rn ~ (n1~~ ~'W1 me:Ju rn~11-:J bb~'W~1l.l n'W'll e:J-!1 rn~ 
' qJ 

'\.J ~~ bii'W ~~ rn ~ 1?11 b 'W 'LJ-!!1'W ml.l EJ'V1'5Pl16'1 \?11~1l.l, m ~~~'W 1 ~~u 'UoUBlJ~ bb~ ~ m~ 1.U'\.J~~ bEJ'll'l1 
' qJ 

oU'Ell.l~ 1 'Wfl1~ b~1~~1-:J b ~~'U~'V!1~ bb~~rn~'\.J~~ bii'W~~'W 1EJ'U1 mb~ ~ EJ'V1'5Pl16'1~ { m~~~'W1~~uu 
qJ ' 

.d oC\ CV I 1.d) 
fltu.fl1~ b ~elfl1~'U~'V!1~"ilV1 fl1~el EJ1~'U~tu1fl1~bb~~\?lelb 'LJB'I 

' qJ 

s. b ~l.l'\.J~~~'V1B.n1~ rn~.Uu bfl~ e:J'W'W 1EJu1EJ611li1~tu61'1l'lle:J.:J'\.J~~ b 'VIP! m~'V1~1-!! b '1l \?1 ~1 EJ~~uu m~ 

6. 

7. 

' 
vh~1'W b~.:Ju~ru1rn~~1l.l bb~~rn~fl1'Ufll.lfl1nu &iV1\?11lJ bb~~'\.J~~ bii'W~~ ~ii'\.J~~~'V1B.n1~ bb~ ~ii 

qJ ' 

- ~~'LJ1PlflEJ.fl1~fl1~Vh-!!1'LJ'lJB-!!fltu~Vh-!!1'LJU~~~'VlB.fl1~ '1JEJ1EJfl1~Vh~1'LJ'lJB-!! DHS 1 VI 
fl~el'Ufl~lJ'Vl fl~1'U~ 

' ' 
- tie:JV1'U'Vlb1EJ'W~~uu rn~vl1-!!1'W DHS 1 'W~~~u~1u~ bb~~~Vlvl1 bb~'W'\.J~'\J&i fl1~bbm 'llD11JV!1 

~'llm~~1l.l n'LJ 1 'W~~~'UB1 b.fl e:J bVlEJ m~ii fl1~~1'W~1l.l'lle:J~m~ bfl~B~1 EJ 

... 
.... "" bb 'LJ1'V11~ Vl-!!'LJ 
~~ ~ ~QJ ~ c.;: Q.J:: ~ '1 c:l !I v 

- ~'LJEJbV)flb~fl ~'LJEJ~~'LJ1bVlflb~fl 61ti1'LJ~'Ub~EJ-!!bVlflb'Elfl'll'LJ bb~~b~-!lb~EJ'LJ b'LJ'Wfl1~61~1~ 

'W bEJ'U1EJ~~ b61~l.l~Vlrn~,J1V!'I!n ( ~Vlbl.l'W'El1'V!1~6'l'll.fl1~, fi'Wir mb~~~~ 1~, '\.J~e:JVlbfl~e:J.:J~lJ~61 
qJ ' 

'V!11'W, '\.J~BVl'll'Wl.lmumBu, e:JBnn1Gi'~ mmb~~~'LJ'Vl'W1 m~) 
' 

- -b'1~1'1lm~ ~'l!n-!!1'W-r~i611'V!fl"il li~fi"il be:Jfl'll'W bb~~bb ~-!!-!!1'W 1 'W61m'W'\.J~~ne:Jum~ b'iJ'W'W 1EJU1EJ 
.... ' 

CV V " I .0::::..11q ( Q.l d 0 I d d Q Q.l ~ .c:::Jq 
"il~'V!1 V1 e:J~e:J EJ fl l.ll.l~~" "il V16'lti1'W'Vl"il1'V!'W1 mme:J.:JVllJB1'V!1~ bb~ ~~~ \?l.fl tuo/16'1'1J.fl1~'Vll.l 

' ' 
fltufOl1'V11-:J 1.n'll'W1fl1~bb'G'l~tlfl6'1"1JB'W1:W'EJ, 61m'W~e:Je:Jflfl1Gl.:Jfl1EJ, rn~~B'WflmEJfl11l.l bfl1EJV1, 

' qJ ' 

'EJ1'V!1~';h~6'1'1J.fl1~, ll1\?l~fl1~~-!!b6'l~l.Jbb~~6'1ir'U6'1'W'LJ~'LJ 6')) 
' ' I 

~-!!b6'l~l.l6'lmiJ'LJ.n1fl-r~ mflbe:Jfl'll'W mfl'\.J~~'ll1G1'-!!fll.l bb~~.n1fl'\.J~~'ll1'1l'W 'lle:J-!!~.:J'VI1V11 'Wm~ih11'W .... 
~1llbb~~ b tl'Wbfl~'EJ~1 EJ 1 'LJ fl1~61~1-!!1~:Ui\?l b ~'Elfl1~ii6'l'll.fl1~~1~ 

' 
- rn ~6'1~1-:J bb~ ~~ ~'W1 bfl~e:J~1 EJ rn~~ B611 ~ bb uuii ~1'\.J ~1l.l (rn ~61~1~ bb~ ~~ ~'W1 fl11l.l ~1lllj e1 
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L"li'W fim~n1~CJ, bbG'lmi.J~CJ'Ub~CJ'W~, Pl'W~-ifen.JG'l~116'111~i'1'Wtl"il~CJb~CJ-:J"1, fl11~~'W1fltuil1'V'l cu ClJ '\J q 

~mbG'l~b'Vlflb 'W bG'l~fl11~eJ6'111 Ltl'U~'W) 
- ~~'U1~~fl11~6'11~11f11 'U fl11~ bbG'l6'1"llil1'V'l"lleJ-:!'lh~"ll1"ll'U :W-:~G'l ~-u ill'V!16'1"llil1'V'l"il1 f1 fl11vl1-:11'U 'U q , Ql , 

m:U'V'l 'V'l~eJ~6'1~1-:J~11'11fl11'Vl1-:J~1'Wm:U-reJ'W1~CJ bb 'IJ'IJ b ~-:~1n 1'11mb'W1'Vl1-:J m1?i.:J b6'1~~ 1 ~i1 
' 

ol 0/ cl ""1.f.J 
?fm'W u1~f1eJ'IJ fl111'l'Wbb 'IJ'\JeJ1"ll1eJ'W1~ CJ 'W'V'l'W'Vl 

- fl111tu1-:J~ ?i-:~b6'f~~fl11~bbG'l6'f"llil1'V'l\9l'UbeJ-:J G'l~Uru'V!1fl11b~'IJ'thCJ"il1f1fl11vl1-:11'U Office 
'U ' " 

syndrome 1~mU'Wb 'U~1'U11"1lfl11 bbG'l~f1~~ bCJ11"1l'Ub 'W?ftn'W~mn bbG'l~6'1~1-:J~'Ubb 'U'U?ftn'U 

th~f1eJ'U rn1vfi ~fl11~611~ru 1 'W fl116'1-:J b6'1~~6'1"llil1'V'l bbri'V'lirm1'W 
" ' 

'U1tu1f111fl11~~1~iim1'U"ll~"ll'W VJeJ-:J~'W bbG'l~eJ-:~~m ~'IJ~ b.rr1h 1'11~Vlirn 6'11~11fl~bbG'lbbG'l~ 
ClJ , ClJ ClJ 

~~fl11b~mn'U6'f"llil1'V'l~1~:U1191fl'WbiieJ-:~~'W'Vl11~CJ b~'W 
' 

- f1116'1~1-:J fl11~ 1'11~Vlir f1 bbG'l ~ b6'1~~6'1~1-:J'V'l~ .:J"ll~"ll'W6'1"ll il1'V'l ~ ~1 CJ1 ~ ~'111"ll eJ-:J"ll~"ll'W (f111i.J ~'IJ 
q q 'U q 

m~u1'WVi'P1'!10ZJeJ-:~'Uflmm ~'111il1fl~~ beJn"ll'W "ll~"ll'W bbG'l~i.J1~"ll1"ll'W 
, \1 ~ q 

- f1116'fir'U6'f'W'W n"il m1~'111~eJ-:~ b6'1~~6'1~1-:J6'1"llil1'V'l"ll~"ll'W 1~CJ ~~ b 1Vi bbG'l m '\J~ CJ'Wb~CJ'W-ri 'W , , , cu 

~ f1'l;ru~ bfl~eJ"IJ1CJ bbG'l~f111~~ f1116'fir'U6'f'W'W1U bb 'U'U'W1 191 m1~ f111Gl~ b~ CJ-:! b1flb 'W"ll~"ll'W 
' 'U ' 

- fl11'U1t1J1fl11'U 1CJ'U1 CJ bbt:.l'W fl11~~fl11'Vl~'V'lCJ1f11 6'fil1'V'lbbd~~eJ~"lleJ-:I bfl~eJ"IJ1CJ1 'W1~~'U 
'U 

"ll~"ll'U~1~n'Uwt.hCJ-:~1'W~~"lleJ-:~~-:~Vl1~ V!eJ-:~~'U il1flbeJf1"ll'U il1flU1~"ll1?i'-:~fl~ bbG'l~il1fl ' ~ 

'\.J1~"ll1"ll'W1 'Wm1-rru bfl~ eJ'W'W 1CJ'U1CJ bbt:.J'W-:!1'W 1fl1-:!f111 n"il m1~ 1'11~111~~"llil1'V'l"lleJ-:! 
~-:JV!'J~ 
' ""1"' ol o ov '1 IV .,j "'' - 6'1-:Jb6'11~ V!flru~m1~fl11u1~6'11'W-:11'U6'f"llil1'V'leJ1bileJ'V'l~'W1 bfli-:16'111-:1 bflim~eJ bbG'l~1~'U'U 

' 
m1D b 'Vl P1 ~ ~ m~'\.J 1~ bii'W t:.JG'l~ b ~'W fl116'1~1-:~ fl11~~1 ~ii eJ 6'1iJ'U6'f'W'W m~'U1'W rn1 bb 'U'U'U 1ru1 

' 'U 

f1111 'W fl116'1~1-:16'1"llil1'V'l1~:U11'lfl'W biJ'e:J-:J~'W'Vl1il1CJ 1 'W"ll~"ll'U 
' ' 

- 'U1ru1m1'U~V!11~~m1-rreJ~G'lbbG'l~~116'111"ll~"ll'W V1:Wu1'U (m16'fir'U6'f'W'W-ifeJ~G'lbbG'l~"ll116'111 
cu cu , " q cu 

0 IV 0 '] .,j oi.J "" IV 

eJCJ1-:I\j1t1J1f111, f111\j1t1J1fl11"lleJ~G'l"ll116'111 b~CJ~~"ll'Wb'V'leJ~~"ll'U bbG'l~ bbG'lflb uG'lCJ'Wb 1CJ'U~ 

1~ V!'J 1-:J"ll~"ll'U bbG'l ~ bfl ~eJ"ll1 CJ) 
' 

- 6'1~1-:J~'Wbb 'U'U~'W~f111~~'W1bbG'l~OZJCJ1CJ1U bb 'IJ'IJ"ll~"ll'W VJeJ-:J~'W bbG'l~eJ-:~~m ~i1~f1CJil1'V'l1 'W 
'U ' 

fl11~~f111G'l~b~CJ-:J hfl (f111~~'W1bbG'l~OZJCJ1CJ1i.Jbb'U'U1 'W~f1'(;t1J~~1-:J 61 b"li'W "ll~"ll'W~'Ubb'U'U 
" I ' 

6'1"llil1'V'l~1~biieJ-:~~'W'Vl1 "ll~"ll'W~'Wf1~1G'lm~CJ-:~ "ll~"ll'UeJeJ'WV!11'W "ll~"ll'WUG'leJ~m1~1mu q q q , 

fl'U'U~~"ll'U~"llil1'V'l ~e) CJeJ~~~"ll'U bf1'1;\911'Vl~'l;~b V!:W/bP11'l;~fl"il'V'lm 11 CJ-:1 fl11~~1~iieJ n'U 

~'\J1~f1eJ'Uf1111 'U"ll~"ll'U 
'U ' 

- ~~ meJ-:~ m 1~ b~ CJ-:J1~~'UV!:WU1'W b ~eJ f111~~'W1f1G'l1nrn1v11-:~1'W bbG'l ~6'1ir'U6'1'W'W'U1ru1 m1 
'U ' 'U 

Q.l ..:!I I Q.J Q..l 2J .c::!l I 

'Vl1'V'l CJ1 m bb 'U'IJ bfl1eJOZJ1CJ 6'f'W'U6'f'W'Wf111"il ~ m1m1~1 bb 'U'U'U 1tu1f111"lleJ.:J bfl1'e:J"ll1 CJ bbG'l ~ 
' 'U 'U 

f1~~ b th'Vl~1 CJ1 'U bb~G'l~1~~'U6'fiJ'U6'f'W'W1 ~i1 f111fl 1V!'W~ bbG'l ~1-ti~1 \911 f111'Vl1-:J?i'-:Jfl~ bbG'l ~ 
' ' d ..J i.l 

f1t"J'V!~1 CJ'VlG'l ~ b6'1 CJ-:~ bbG'l ~6'1 11-:~~0ZJ m'V'l 
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9. oW l>lJ'W 1~ 1?1 fld 1~~1~ 1'Hlone:J .:1 ert11 bbG'l ~'\J flG'11 fl ~:tJ fl fl CJ .fl1'1Al1 'W fl1 ~'\J ~'Vl1 ~~ 1?1 fl1 ~ bbG'l ~mJ'U ~'W 'W fl1 ~ 
'U ' ' 

~1 b iJ'W.:J1'W~1~CJ'Vluf11~\91'~~onm'IAl~1~ biJeJ.:J~'WVI'fl 'W'VI m~~u 11?1CJ 
' ' ' 

- m~b~~~l?lm1~~1~1~~oneJ.:~ert11bbG'1~'\Jfl~1m <m~b~~~~~1.:~fi'nCJ.n1'!Alert11~~~uu~'Vl1~ 
'U ' 'U 

bbG'l~bbfl'WtJ1~~~tnJij'IJ&i fl1~ : ~~~'\J'W 1CJ'U1CJ~~~'\J~.:J'Vl11?1 ~~~'U~'W~/Vle:J.:J~'W ~~~'\Je:J.:Jrlfl1 
~~~uuflmm, m~'WI>lJ'W1Pl'W~th~~1'WbbG'1~~\?lfl1~fl11~~bvleJ-wl>lJ'W1fi'nCJ.n1'\AleJ.:~r1m~1~nu 

' 'U 'U 

on~'ll'W) 
' 

nG'ltr'VI5~ 8 ~~1.:~~~~r1e:J.:~I"lm1~~ 'Wi'~m~~ bbG'l~oWI>lJ'W1~~uu.rreJ~G'1~1~~'Wb 'VIPI'V11-:J~on.n1'1Al1 ~i1fltu.fl1'1Al 
'U 'U ~ q 

"" "" d 'i' I ~I 
'VI'W~~CJ b'lle:J~ bCJ.:IeJCJ1-:Jb u'W~~'\J'U 

8.1 ~1~-am·mG'l~bb 'W1tJ~u&i"l!eJ<~nG'l~'VI5 

1. tJ-rutJl:JbbG'l~b ~~fi'nCJ.fl1'\Alfl1~~1?1'\J~fl1'~ 11?1CJ 1-['Wi'~m-a~ .:J1'W1~CJeJ~1-:J bU'W~~uu ~.:~t1' 
.c;::::a. i.l .<:::11 .::::.. Q.J 1 ~ cv d.c::r~ 

- b~~~~~1-:Jon\?lfld1~~1~1~~'VI1'1 fl1~T'il CJbbflbb '\Al'VI CJ '\Al CJ1'\J1G'1 bbG'l ~'LJflG'l fl1~1 CJ~'W'U~'4'W'VI~ 

flflCJ.fl1'\Al 

- ?i.:~b~~~1~:W'W1~m~~ .:J1'W1~CJ 11?lm11'Vl'WI?l 1 b~e:J.:J/'Vl'll1CJ.:J1'W itJ 
- b~~-deJ.:J'VI1-:Jfl1~tJ1b~'WeJ be.JCJbb'\Al~ 'Wi'~m~~ .:J1'W1~CJ .X.:~1'W~~'U'Ub'VIfl1'W1G'1~~1~~'Wb'VIP! bbG'l~ 

11~~1~ 

- ~11u ~'4 'W n1 ~t11 'W1 ~ n ~ ~~ .:~ 1'W1 ~ CJ on eJ .:~.n1 CJ1 'W/'W eJ n e:J'I r1 n~1 tJ1-[tJ ~~ 1CJ "11'11 1 1?1 CJ :tJ 
m~'\J1'Wfl1~nGt'W mme:1~1.:1 b U'W~~uuneJ'WtJ11 tJ1.U 

2. -wl>lJ'W1fl11~~1~i1e:JnueJ.:~r1m.X'Imfl-r:o be:Jfl'll'W bbG'l~eJ'Ir1m€i~~~ 1'Wm~~~1-:J~iir1e..~~.:~1'Wvm1'1l1fl1i 
"" 

e:J.:Jrlfl11~~ 'W1~m~~~eJ.:~-rum~~~T'il1iJ"ilQ'mbG'l~m~-rm.n 1 'Wfl~~ 1 ifl~1~ ru ~1~~~1.:~ bfl~e:J'll1 CJ 1 'W 
'U ' ., 

m~bbG'l m tJ~ CJ'W b~CJ'W~;1! ne:Jui~/~e:J'W.:J1'W bbG'l~~ m~11?l.:J1'W .X.:~.n1 CJ 1 'WbbG'1~~1.:~tJi~ b 'VIP!~1~ 
'U 'U 

~ c:t,Q.I Q.l Q.l c(~ 0 ~ Q.l 

PI n~11 "il CJ nu~ mu'W m i bb '!Al'VI CJ'll'W'W1 'VI.:Ji:O'\J1G'1 bbG'l ~ b eJ fl'll'W 
"" 

3. 'W 19lJ'W11~:W1 ~.:J'\AlCJ1'\J1G'ltJ1~ e:J.:J 1 ~ bU 'W "e:J.:~r1 m~onm'!Albbvl .:Jfl1ib~ CJ'W~" bU 'We:J.:Jrl m~ :tJ m~~~1.:~-d e:J.:J'VI1-:J 1 ~ 
' 'U 

btl l?lfl1itl 1CJ'VIe:J\?lfl11~~~ .:~n 'WbbG'l~n'W.fl1CJ 1'Wi~'Vl11-:J'\J flmm muf11 tJn '\Jfl1i-r'\Jm1~~"il1fl.fl1CJ'We:Jfl 
'U 'I 'tl 'U 

bthtJ~~~.:Jrl~1~ru ~e:J bffeJ1~bnl?l1e:Jm~1'Wfl1~'Vl1bb'W1tJi'i'IJ&\~~~~I?l (Best Practices) bvle:Jt111tJ?lmi 
v ~ 'I 'U 

"" ... ~I ..,.,J ... .,: ~ d ~' ... "" I Q ld Q I 
'\All>lJ'W1bb61~~i1-:J~u'W~1'Wfl11~~'VI bon~bbon.:J (Core competence) one:J.:Je:J.:Jfl m b'\Ale:J b'Vl'VI'W~ e:Jfl1i~uG'1 CJ'Wb~uG'l.:J 

onm;;1.:~~1G'1n~bfil?l~'We:J~~G'le:JI?lb1m ~1~bb'W'J'VI1-:J ~~ 
'U 

- ~ ~1.:1 eJ .:~ r1 tJ i ~ n eJ '\Jon eJ .:1 i~ '\J '\J fl1 ~ b ~ CJ 'W f (Learning) 'Vl ~e:J '\Al G'11 ~ fl1 i b ~ CJ 'W f (Learning 

Dynamics) .X.:~1'W~~~'\Jfl1~b~CJ'W~ Hi'bbtl fl1~b~CJ'W~~~~'\J'\JflflG'1 fl1~b~CJ'W~~~~'\Jfl~~ bbG'l~ 
'U 'U 'I 'U 'I 

fl1ib~CJ'W~~~~ue:J.:~r1m~ '\Al~e:J~?i.:~b~~~1 ~bnl?ltJi~ bil'VIone:J.:Jfl1~b~CJ'W~ 1~ bbn m~b~CJ'W~"il1fl 
'U 'U 'U 

m~tJ-ru ~1 m~ b~ CJ'W~"il 1n n1~fl11?1 n1~ru n1~ b~ CJ'W~ b vle:J b~ CJ'W~ bbG'l ~fl1 i b~ CJ'W~"il1 n fl1i 
'U 'U 'U 'U 

tJiju&i 1 'W'VJfl'VltJ1 CJ.:J1'Wone:J.:~ 1 i.:J'\AlCJ1'\J1G'1 

- b ~~Vlfl~~ fl1~b~CJ'W~ 11?1CJ 1.U b'VIfltJflfl1i~l?lfl1~fl1ib~CJ'W~oneJ.:J h.:~'IAlCJ1'\J1G'1 bbG'l~ h.:~'IAl CJ1'\J1G'1 
'U 'U 

?i.:~b~~~~on.fl1'\AltJ1~eJ.:~1 ~btll?l'VIm)1b.fle:J m~'Vl~nm~ 6 eJ.:~I"ltJ~~ne:Ju 
' ' 

~ 'l.Jflflme:Juf (Personal Mastery) 

~ bb'\J'\Jbbe.J'W'VI1-:Jfl11~AI?l (Mental Model) 

~ fl1ii11;;1CJVi'P!tJ~1~ (Shared Vision) 

~ fl1~b~CJ'W~~1~tl'WbD'WVi~ (Team Learning) 
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~ f111A~e:J~1.:Jbtl'W1~'U'U (System Thinking) 

~ f1116'1'W'Vl'W1bb'U'U~bb'U'U bbt:.J'W (Dialogue) 

4. 'l11b'Vlfl1'W1~~ (Technology) 'V11eJn11'111b'Vlfl1'W1~~hJHf (Technology Application) 1e:J.:J~'U 

fl11~~ f111fl11~~~.:~ b 'Vlfl1 'W 1~ ~6'11 16'1'W b 'Vl ~ b 'Vl fl1 'W 1~ ~vr'U\i1'U'lJe:J.:J fl11b ~ ~ 'W ~ bb~ ~';i~'U'U 
~ . ~ ~ 

Bb~fl'Vl1e:Jiln61~6'1't!'U6'1'W'Wfl1Ttlf1D'&\.:~1'Wf111~~fl11fl11~~ ' ~ ~ 

5. 6'1~1.:J~1~1\i1'Wmrimbb vl.:~m1b~~'W~'lle:J.:J 1 1.:J'I"lm'U1~'111~e:J.:J~~ bb 'W1'Vl1.:J 1 'Wf1116'1~1.:~ 1 1.:J'I"l~1'U1~ 
~ ~ 

bbvl.:~m1b~CJ'U~ ~6'1~'U1rui. ~~\n~~'W1 'W'Vlnwt.h~-:~1'U 1~~19i'e:J-:~~~1~e:J.:~r1'lh~ne:J'U ~.:~i1 
" " ' 

- ~'Uflflme:J'U~ (Personal Mastery) '\11~1~~.:~ fl11b~~'W~'lle:J.:J'Uflmm"il~btl'W"il~b~~~'W fl'W1'W 
q \1 \1 , 'I 

e:J.:~fim"il~~e:J.:~ 1 Vtfl11~6'hri'run'Um1 b~~'W~ tlmJ'W tJ f1D'&\ bb~~ b~~'W~e:J~1-:~I?lm ~e:J-:~1 tl~~e:J~ 
v 'U d.J <IJ 

"li1~ (Lifelong Learning) b~m~~~fl~fl1'1"l'lle:J.:J~'Wbe:J.:Je:J~b6'1~e:J 
- ~f111~~vl1bb'U'Ubbt:.J'W'Vl1.:Jfl11~A~ (Mental Model) '\11~1~~.:~ bb'U'Ubbt:.J'W'Vl1.:Jfl11~A~ m1~ 

b~e:J Vi'~'Wfl&\ bb6'1~.:~~.:~1~.fl11~(Emotional Quotient, EQ) ~1~"il1flf111i-:~6'1~'ll1~6'1'Ufl11ru 
' 

nmmtl'Wme:J'Ufl11~A~~v111VfLjflfl~tT'W1 ~fl11~6'11~11t~1'Wfl11vl1fl11~boU11"il 1il"ilu~ 
~~~'Wh1'Wb~e:J.:JI?i1.:J"']1~e:J~1.:Jb'\11~1~6'1~ 

- ~ m~1 ~ CJVl ~'11 ~1~ (Shared Vision) 1'Wm~ ~'W1'vith~-:~1'W~1~~.:~ fl116'1~1.:JVI ~'Wfl&\ ~1~'/Je:J.:JA'W 1'W 

vn..h~.:I1'W 1Vf6'11m';irnffib~'W.fl1'1"lb~~m~~e:J.:J~"il~-:~1tfl:uV1~'Vl1.:1b~mn'W 
' 

- ~1~'U'Uf111b~~'W~~1~tl'Wbtl'WVJ~ (Team Learnino) '\11m~~.:~ fl11b~~'W~~1~tl'W'lle:J.:J6'1m~n 
~ ~ " 

1 'W~ m~ru~ nci~'V11e:JVI~-:~1'W 1 'W'V1th ~.:J1'Wb tl'Wb D1'\11~1 m·hri'ru~"il ~191 e:J.:Jvl11 Vf bn ~~'Wb ~e:J 1 Vf~ ' ~ 

m1~1~'Vle:J~fl11~~bb~~u1~6'1'Uf111run'We:J~1.:~6'1J1b6'1~e:J 
" 

- ~1~'U'Ufl116'i.:Jb6'1~~fl11A~e:J~1.:Jbtl'W1~'U'U (System Thinking) '\11~1CJ~.:J f111~A'W1'W 
wt.b~.:J1'W~fl11~6'11~11fl~"il~b ~e:J~ 1~.:~~.:~1?11.:~ 11~~~e:J.:~ b ~'W.fl1'1"lfl11~~~~w5n'Wb tl'W1~'U'U 
1~~11~ (Total System) 1~e:J~1.:Jb.U1h bb'bi'16'11~11fl~e:J.:Jb~'W1~'U'U~e:J~(Subsystem) ~"il~ 
1111 'll11.:Jbbt:.J'Wbb~~vl1bil'Wm1v11~1'W~e:J~ 1 ,j'W 1 Vtb6'1~"ilVI~~~1'W 

6. ~.:Jb6'11~'Uflmm'Vl1.:Jfl11bb'l"l'Vl~ bb~~6'11~6'1't!'U6'1'W'W bb~~'V1th~-:~1'W'lle:J.:J 1 1.:J'I"l~1'U1~tJT~e:J.:J~1~ 
' ' 6'1~1.:J~fl'Bru~611ri'ru 5 'll1~f111'lle:J.:J 1 1.:J'I"l~1'U1mbvl.:~m1b~~'W~ ~.:~i1~e:J 

~ ~ 

- fl11bbtlUqj'\111e:J~1.:Jbtl'W1~'U'U (Systematic problem Solving) 1~~e:J1~~'\11~fl'Vl1.:1 

1'VlCJ1~16'1~~ b"li'W f1111-li'1.:J"il1'lle:J.:J Deming (PDCA : Plan, Do, Check, Action) 

- f111'Vl~~e:J.:~tl~D'&\ (Experimental) 1'W~.:J1'V1~1 ~~'ll1~1~'llUI?ie:Je:J.:Jfifl11b6'1~e:J 1~~e:J1"il"il~ 
btl'W Demonstration Project '\11~e:Jbtl'W Ongoing program 

- f111b~~'Wj"il1fl'U'Vlb~~'W1'We:J~~ (Learning from their own experience) ~fl11D'WVlfl 

oUe:J~mtl'W case study b~e:J 1 Vt6'1~1~fl1 'W'V11.ld~-:~1'W'lle:J.:J 11.:J'I"l~1'U1~ 1~Plmn~.:~m1~611b ~"il 
bb~~rn1~~~'\"l~1~~bn~~'W b~e:Jt!1~1'll1~~n~1m'We:J'U1fl~ ~fl11bb~mu~~'Wrn1~~bb~~ 

' " 
u1~6'1'Um1ru'lJe:J.:J6'1~1~n 

- fl11b~CJ'W~"il1fl~~'W (Leamino from the Others) 1~~1-lim1~~m~ru (Interview), fl11~.:Jbfl~ " " ~ 
(Observation) "1~"1 

- fl11~1CJ'Vle:J~m~1~~m1vl1 Report, Demonstration, Training & Education, Job Rotation "1~"1 
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7. ?i'l b?f~~ ?tiJ'U?f'W'W h\1~ CJ1'U16'1 Vt'l11 CJ'U~rn~?f"llfl1~"1l'El\l~\lvr'JVJ~1 b il'Wn1~tJ-ruu~\I~~'U'U • • • 
b'Vlf"l1'W16't~?f1~?f'Wb'Vlf!l (Software) ~1-ff'El~hru"ii"iiD'W 1Vf:Wm1~b?f~CJ~ m'Uli''J'W ~nl?i'"EJ\1 

'IJ • 'IJ 

?f~'U~ru 1VJCJ rh'Vl'WVlbD1VlmCJ1 'Wm~'Ll-r'U'Ll~\1 ~\I~'El1 tJd 
'IJ • 

- rn~Pimn1bf"l~1~~5\lm1~"il1btl'W1'Wrn~1m'Ll~bbm~ Microsoft Office, 1'\.l~bbm~ Anti-
• I I d • I .., 1 "' .., .., ~I • "" "' V1rus "ll'El\lbb\916'1~Vl'W'JCJ\11'Wb~'Elfl1~u~'U Vl'Vl'W?f~CJ bu'W Vers1on 'Vlb'Vl~1~?f~ bb6'1~~ 

tJ ~~~'Vl5 fl1~?f\l?f V1 
'IJ ' 

- m~~VJVl1'1lV1f"l'El~.Yh b\9le:J{b ~e:J'VIVJ bb 'Vl'W 1V1CJ b 'W'WnTn1CJ-:~~ 1~'U m 1~6111"1 ru n'Uwth CJ-:J1'W~ 1?1 e:J-:1 
' v 

b~~n1~~Vl'U~fl1~?f"llfl1~bbntJ~~'(j1'1J'W • 
- ?1~1\l?f~~rh~'U'U Tele-Medicine bb6'1~ Tele-Conference 1'Wh\I~CJ1'U16'tf!l'W~ PimnVJ 

'IJ 'IJ 

\11'Wh\I~CJ1'U16'l.ff'W111 ~1'W~~'U'U Tele-Medicine bbG'l~ Tele-Conference fl1~11\lbb~'W 
~ Vl ?f~ ~ \I'U tJ ~~~ 1 ru ~ 1'W "EJtl fl ~ru bb6'1 ~'U f"l6'1 1 fl ~ bb6'1 ~ fl1 ~11 \1 bb~ 'W~ \?ll'W 1 ~ fl CJ fl1~'U f"l6'1 1 fl ~~ • • • 
"" "' bflCJ'J"ll'El\1 

8. ~ \?ll'W1 fl1~ b ~'El~ bCJ\I~~'U'U;i1'W.rr'El~6'1 (Database) "i11 n611ir fl\11'W?f151~tu?f'1Jfl'U ?fm'W'U~ fl1 ~ 
~ 'IJ • 

bb6l~?f1u1~tu~"lleJ1 bfl'El b ~'El b ~~tl~~~'VIB.fl1~m~~ VJ'U ~m~"ll'El\1Vl'l11 CJ\11'W ~1'~1 bb6l~~'El\l-r'U m~ 
?i\I~'ElbVJCJilbb'W'J'Vl1\l ~\ld 
- fl1~~\?ll'W1~~'U'Ub'Vlf"lb 'W b6't~?f1~?f'Wb'Vlf!lb~'Elfl1~b~'El~ bCJ\I;i1'W-rr'El~6'tfl1~'U~fl1~ f"l~'El'Uf"l6't~'Vlfl 

dJI 'tl II q 

Vl'll"JCJ\11'W 

- m~~\?ll'W1~~'U'U;i1'W.rre:J~6'1 b~'Elm~?i\I~'El.rr'El~6't'U~fl1~"1lm 1 ~\I~CJ1'U16'1 tl'U'Vl'l11 CJ'U~m~ 1 'W'Vlfl 
dJI cu 'tl q 

QJ111 IV cr J/.J~ ")' 
~~Vl'U Vlf"l~'El'Uf"l6't~'Vlflfl6'1~1CJ Vln b ~f"l bb6't~'VIfl~'W'Vl'U~fl1~"1J'El\l b ~\I~CJ1'U16'1 

'i , , , q 

- n1~~\?ll'W1~~'U'U~1 CJ-:J1'W"ll'El\l h \1~ CJ1'U16'1 1 'W'Vl m~~'U 1 Vf:Wf"l"J 1~Vi''W?f~ CJ ~'El\1-r'U f"l"J1~ • 
btl~ CJ'W bb tl6'1\l bb6't~m1~1?i'"EJ\Ifl1~1-tl"ll'El\l~-r'U'U~fl1~ ~\ld n1Vl'WVJ1 Vf:Wm~611~1"ii b ~'Elfl1~ 

'IJ 

tJ-r'UtJ~\I~~'U'U~1CJ\11'W 1 'W'Vlfl 2 tJ bb6l~:Wm~tl~~ bii'Wtl~~~'VIB.fl1~"1l'El\I~~'U'U~1CJ\11'W'Vl n 6 . ' ' 
"" bVJ'El'W 

9. m~~\?ll'W1?f~~~~'W~'Uf"lmm'Vl1\lfl1~bb ~'Vl~bb6't~~CJ1'U16'1 1 'Wfl1~ 1-u~~'U'U b'Vlf"lb 'W 16't~?f1~?f'Wb 'Vlfl11 Vf • 
bnVJtJ~~~'Vl5.fl1~?f\l?fVJ 1VJCJ:Wbb'W"J'Vl1\l ~'~d 

'IJ • 

- m~b~~~Vlf"l"J1~?f1~~~"1l'El-:J'Uf"lmm 1 'Wfl1~~VJm~.rr'El~6'1 bb6'1~1 bf"l~1~t-h ~m tl'W?f1~?f'Wb'Vlfl11 'W 
' 'IJ 

fl1~~\?ll'W1~~'U'U'U~fl1~bb6't~fl1~'U~Vl1~ 

- m~~\?ll'W1~VJm1~?f1~1~~"1l'El\I'Uf"lmm'Vl1\lm~bb ~'VIm tJm~1.J'WVi n.rr'El~6l'Vl1\l m~ bb ~'VI~~ 1'W 
• 'IJ 

~~'U'Uf"l'El~'W1b\9l'El11VJmu'Wm1~f"l~'El'Uf"l6l~ 1 'W'Vlfl"iiVJ'U~fl1~"1l'El\lb ~\I~Cl1U16l • • • 
.::::.. 2-'..::::1 d v Q.l 11 

- fl1 ~ b?f~~?f~1 \1"11 VJ f"l"J1~?f1~ 1 ~~"11 "EJ-:J'U f"l6'1 1m b ~ 'El ~'El \I~'U rn~~ \?ll'W 1 ~~'U'U ;i1'W "ll'El~6'1 
• ~ 'IJ 

~m~'Vl~"J\I~\?ll'W1b ~'El1 Vi1 ~\I~CJ1'U16'1 1-tl 'Ll~~fl'El'U~"J CJ ~~'U'Ufl1~b~'Wbb6'1~1.Jru:S ~~'U'U~?fVJ 
v • 

~~'U'U;i1'W.rr'El~6l'Uf"l6'11m fl1~~\11'W (FTE) 
... 'IJ • 

- m~~\?ll'W1~V1f"l"J1~?f1~1~~"1l'El\I'Uf"lmm 1 'Wfl1~1-tltJ~~ bCJ"llU"i11flb tl~bbm~f"l"EJ~'W"J b\9l'El1~:W"EJ~ 
• 'IJ 

1 uu"iJ"iJD'W 1 vtbnVJtl~~ 1CJ"llu?f\l?fVJ 
• 'IJ • 

10. fl1~'Ll-r'Utl~\I~~'U'U~'Wb\9l"EJ1'b il\9l"ll'El\11 ~\I~CJ1'U16'1 1 'W'Vlm~~'U1 vtbtl'W-d'El-:J'Vl1\lfl1~~'El?f1~'El-:J~m • • 
~'El?f1~?f"llm~ bb6't~m~~Vl'U~m~'Vl1-:~?f"llfl1~bbn'Ll~~'(j1'1J'W 1t?m:Wbb'W"J'Vl1\l ~\ld 

' ' 
- 'lJ-r'U'Ll~-:~ Website "ll'El\lh-:J~CJ1'U16l'Vlflbbt-i\lbtl'W Website 2 .f\1~1 b~'El~~'El~-r'Um~btlVJ 

' ' 
tl~~'U1f"l~'EJ1b6liCJ'W 
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al""al Jf d d V 'l"'""al '1 V 
- u':i'U u':i~b 'Utl'Vl1b~tlfl1':i6'1€16'11':ifn1~':i'Vl1~6'1'1J.fl1~ b'Vlf1'U u':i~'ll1'll'U b~CJb'U'U\"111~\"l':itl'U\"161~ 

'I \1 q 'I 

'"" '1 do.., .f.J 
'llm'Vlnn61~1 tJ bb61~'Vln b ':ifl'V16'11flru'IJB~~'W'Vl 

q 'I 'I v 

- ?i~b6'1~~ 1 ~6'1tn'W'U~f11':i~1b il'Wm':i6'1~1~':i~'U'U b61lb ~ t.J61iJ b~ tJ b~Bf11':ib ~B~\91 Bf11':i~B6'11':iB~I"i' m 1 ~ 
~'Uib'Wm~n1'1~~1n:ff'W 

- ci~ b6'1~~ 1m ':i~~t.J1'U161~~'Vl-r~~1 bil'Ufl1':i~l'll'U1':i~'U'UB'Ub~tl~bil~ b ~m€1~~'\.Jm':i~~'U~m':i 
6'1'1l.fl1~1 'Wn~~tl':i~'ll1'll'W~i1fi'nt.J.fl1~ b"li'W fl~iln~6'1~€11t.J fl~iln1 ~f11tl~m~n fl~iln hfl 

'I 'I '\ICU q 

Gi1~ty Fast Track fl~iln'W~bbll fl11~1'll'W11~'U'U 1 ~rhtl~f1"e}1'Vl1~B'Wb~Bibil~ 
- fl1':i~ ~'U~fl1':i Wifi b ~€! fl1':i':itl~~'U ~\ oU1~1~'U'U~fl1':i1 'W h~~ tl1'U161 bb61 ~"il ~'U~fl1':i 

~ ' 
"> ~ ~ a•l"" d 1 V<V !:'j V 
tl'Ub~tl':ib 'U~ n':i bb61~6'1€16'11':i 'Vl':i'U':i b 'U.fl1~f111~ 

~ 

11. ci~b6'1~~1 ~6'1tn'U'U~fl1':i'Vlf1bb 'IA~~1bil'Wfl1':i~l'll'U1bfl':i~6'1f1~~'U~1'U'Vl1~b 'Vlflb 'U b61 ~6'11':i6'1'Ub'Vl1"11 ~ll ' ~ 

b6'1~t.J':i.fl1~ bb61~':itl~~'Ufl1':itirl'll'U1.fl1':ifl"il'lltl~ 1 ':i~~t.J1'U1611 'Utl'U11"1~ ~1~bb 'U1'Vl1~ ~~.n 
- fl1':i~ l'll'U1 ':i~'U'U fl1':i~ ~ fl1':ifl11~ b~ t.J~ bb61 ~1"111~tl61 tl~Jl tJ 'Vl1~ b 'Vlfl1 'U 161 ~ 6'11':i6'1'U b 'VII"! 

tl':i~f1€l'Uiii'1 tJ 

);> fl1':i'Vl'U'Vl1'Wfl1':iboU1~~.u'€1~61 (Access Right) 1~mu~1~oU€1~61'Vl1~fl1':ibb~'Vl~bb61~fl1':i 
~t.J1'U161 

);> fl1':ib~1':i~1~m':i~~'llm':i~'U'U fl1':i Hack oU€1~61 
);> fl1':i'WI'll'W1tl':i~~'Vl6.n1~fl1':i61'1':itl~ bb61~fl1':iQ~'W (Safety) 

);> fl1':i'WI'll'W1':i~'U'U Firewall b~m1€l~tl'Wfl1':ibb~~':i~'U1~'1JB~11~6'1fl€l~'W1b~€l~ 
12. 6'1f1~6'1':i':il"i' fl1':i~l'll'U1':i~'U'U fl1':i'U~fl1':i~1'Ub 'Vlfl1 'U 161 ~6'11':i6'1'Ub 'VII"! b ~eJ':i€1~~'\.J fl1':i'U~fl1':i~ 

fl':iB'Ufl61~ 1 'Wvi'1'Vlf1~'W~ bb61~6'1tJ'U6'1'W'Wfl1':ib ~~tl':i~~'Vl6.n1~fl1':i~~'U~fl1':i'llm 1 ':i~~ t.J1'U1611"1'W~ 
'I , q \1 

1 ':i~~t.J1'U161'll~'ll'U bb61~ ':i~6'1~. 1~t.J 
' 

- fl1':i'WI'll'W1':i~'U'Ub 'Vlfl1 'U 161~6'11':i6'1'Ub'Vll"lb~€lfl1':ib ~€1~ 1t.J~oU€1~61fl1':i'U~fl1':i fl1':ici~l9itl~tht.J"il1f1 
~ ~ 

':i~~'U~'W~ ~1h~~t.J1'U161~~'Vl1~ (Health Service Information Queuing Linkage 

System) fl1':i"ilmfi1BeJ'W1m1 fl1':i~~61 Lab €leJ'W1m1 m':i1~f11tl~mn1~mb~'Vl~~tl~n"e}1 
~ 

BeJ'W1m11'Whfl~?l1~rubbn h~~t.J1'U161vi'11tl h~~t.J1'U161'll~'ll'W bb61~ ':i~.M1. 1'Wfl11~ 
" ' 

~'U ~~'ll€1'\.J ':i1~~~fl1':i 1 ~1"111~flii'1'W6'1'1J.fl1~ bbfltl':i~'ll1'll'W 
~ ' 

- m ':iB€1 mb 'U'U ':i~'U 'U b 'Vl 1"11 'W 161 ~6'11 ':i?I'W b 'Vll"!~iJ€1 ~1 'WD"il lilD'W b ~B':i€l~~'U'U~m':i6'1'll.n1~ 1 'W 
~ ' ' 

€l'W1fl~~il~1n:ff'W b"li'W ~~vh~1'WoU€1~611 ':ifl~?l1~ru~1~'ll€l~bfl1B"li1t.J'U~fl1':i6'1'llfl1~ 
~ \1 v q 

"' .. 
bl"!':i'e}~f1"il~€lb~t.J~ 

~ 

9.1 111~':inT=abbS~~bb 'W1tl~u~'IJ&:mS~~'Vl5 

1. fl1':ib ~11tl':i~~'Vl5.fl1~ m':iL11eJ~I"i' m'lleJ~?l1ir n~1'W6'1151':if1!6'1'lllii'1 t.JVi11L11~il fltu.fl1~6'1~ bb61~ fl1':i 1.U bb~'W 
' ' ~ 

t.J'Vlul"116'1~~b ~eJm':i-rr'U bl"l~ eJ'WeJ~I"i'm 1~m11'Vl'W~ meJ'U 1 'W fl1':i~1 b il'Wm':i ~~d 
' 

- m':i~l'll'W1':i~'U'Un1':i111 (Leadership System) 1~t.J1':i~~t.J1'U161"il~tl~'U1fl':i~6'1f1~ bb61~b~~tl':i~~'Vl6m~ 
'lleJ~n611nm':i~~~'W1"il'lleJ~~L111'WB~I"i'm 1~t.JL116'11':i6'1'Wb'Vll"l"il1nm':i~1b'W'W~1'W'll€l~bb~'Wt.J'Vlul"116'1~~1111m'W 

~ ' 
m':i~~~'W1"il ~-r€l~~~L11~61~~1J'VlB"il1nm':i~1b'W'W~1'W'lJ€l~b~'W~'Vlum6'1~~bb61~6'1~':i':ifi'W~~11ibti'Ubb'W1'Vl1~ 
1'Wn1':i'U~'Vl1':i~~n1':ibb61~~\>ll'W1Vi~L11 
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- fl1~6Wl~'U\11B'U fl11:W~1eUB'U fl11:W~-:Jtnfl"lleJ-:J~~'Uu.:!1'U.fl1tJ1 'U (Lean Management) 1:w1 i~\tJ'U • 
~'IJ6'l~~fl~ eJ fl1~ bb 'IJ~-:J~'Vli5~16'l\111~ fl1~'\.J 5'\J~lb\>1 tJ fhvt'U\>1 1 ~'VJ flvt,J'J tJ-:J1'U~1 b tl'U fl1~1 bm1 ~-J 
tlruvt1B'IJ6'l~~fl~ bn\>l"ii1flfl11:w 1:WflciB-:J~1 1 'Um~vh:n'U ~ b~ tJ1oUB-:Jn'UtJ'Vlum6'l\111 ~B ~1 'Um1:u 

QJ Cl 'I cu 

-r'U~ \>l'IJB'U"llel-:JV!,j'J tJ-:J1'U,f'U "l b ~ B~ \>l~'U\?1 B'U 1 'U fl1~'1J~~6'l1'U-:J1'U fl'UV!,j'J tJ-:J1'U~~ ~'U'eJ1 b.fl eJ bb~~ 
1 ~-:JVW1'U1~ 

2. ci-:J b6'l~:w~l'lJ'U1vt,J'J tJ-:J1'U1 'U61-:Jn\>l 6'{6'{"i). ~'U'Vl'U~'Vlmb vl-:J 1\>ltJ6'1~1-:Ju~~:w1.fi'U1~ 1 'UB-:Jflfl1bb~~m1:w • • 
bo[:Wbb~-:J'Vl1-:Jfl11b~'Urn1fl~-:Jvl'JtJVI~n'IJ~-uru1b~1~~rhrvmb'i1tJ-:J 

v ... 

1) 1~fl11:W~b~mn~~:w1I1m~1'Ub~1vt'IJ1~'Vlm~~'U 1'UG1-:Jn\>l 6'16'l"ii. 
'U • 

2) '<il\>11~n~~'U'Um~m1"i16'lB'Um~1-ti"ii1m~'U1~btl'U1'\.J\111:Wbbe.J'U 

3) -.il\>lvh~nB~1'Ufl1~b~'Um~fl6i'-:J b~B1-ti'btl'Ubb'U1'Vl1-:J1'Um~'IJ5'1J~-:J1'U~1'Um~b~'Um~fl6i'-:J"lJB-:Jb~1vt.U1~ 
1'Uvt,J1tJ'U~fl1~'Vlm~~'U • 

4) ~ \>1 1 ~iiVi:w\11~1"ii6'lB'Uvl1'Ufl1~b~'Um~fl6i'-:J 1 ~ btl'U 1 'IJ\111:Wbbe.J'Um~ 1-ti~1tJ-:J'U'IJ~~:w1ru 

s) ci-:Jb6'l~:w 1 ~VI nvt,J'J tJ-:J1'Un~~'U'U m~'U~V!1~fl11:w b~ tJ-:J • 
3. 'IJ~~tl fll'i'/6'leJ\>l bb 'Vl~flV!Gl n'IJ-r'1Jru1b~~~IOn"iJ'V'jeJb .W tJ-:J 1 'Ubbe.J'U-:J1'U/1fl~-:Jfl1~"llel-:J'Vl flV!,j'J tl'U~ fl1~ 1 'UG1-:Jn \>1 

'I QJ ~ 'I 

1) bbntJruvt1vt,J'JtJ'U~m~6'11u1~ru6'l"lJ~n~~'U'U'U~vt1~-.il\>lm~ 1:Wiifl11:wflcieJ-:J~'J'Vl1-:Jfl1~b~'U 
v • 

- bb~-:J~-:Jflru~m~:wm~m~~l'lJ'U1 vt,J1tJ'U~fl1~'Vlmbvl-:J1~nm~~1btl'U-:J1'UB~1-:J~m~m • 
- 1 ~V!,j'JtJ'U~ m~"lleJ6'l'I!'U6'l'U'U-:J'Uu~~:w1ru"iJ1flV!,j'JtJ-:J1'U.fl1tJ'Uelfl 1 'Um~·t.h:w1bbm "lJtJ ruvt1 "llel-:J 

' v 
' V!'U'JtJ-:J1'U 

'<il mlh.U B:W~~1'U6'l"ll.fl1'V'j"lJeJ-:Jvt,J1 tJ'U~ m~ 1 ~tl n\'l B-:J6'l:W'U ~cl fl~'Uli'1'U Vl'Ubd~1 b -w mB-:J-r'Um~ cu 'I cu cu 
V a J I .J Q.l 

"ii\>16'l~~-:J'Uu~~:W1tu"i11flV!'U'JtJ-:J1'U'Vl6'l'U'U6'l'U'U • 
- '<il \>lvl1bbe.J'U~\>1~1tJ"ii1tJ b~:W~1tJ 1~"llB-:Jvt,J1tJ'U~m~ \111:wvt6l nu-r'1Jru1"llB-:Jb~~~~Dn"ii'V'jm.WtJ-:J 

v ... 

2) ~l'lJ'U1~~'U'UoUB:W~'Vl1-:Jfl1~b~'U"llB-:Jvt,J1tJ'U~fl1~1~t1fl\'lmfl~'Uli'1'UVl'Ub1m 
'U 'U 

3) '<il \>1'\.J~~m\>lvt,J'J tJ'U~ m~\'l'Ubb 'U'U b tl'Ub~ ~~ 1'Ufl1~~\>1~1tJ~1tJ b ~:w~1tJ 1~"llB-:Jvt,J1 tJ'U~ m~ 

mm'Vlli~ 10 b6'l~:W6'1~1-:J~\>lfl11:W6'11:W1~tl"llB-:J'Uflmm1 ~iifl11:Wb~tl1'1J1ru 1 'Ufl1~-.il\>l'U~fl1~6'l"ll.fl1'\f'j 'Uflmm 
'I QJ q 'l 

iifl11:W6'l"ll bb~~ b tJwX'U bb 'U'U fl'U6'l"lJ.fl1'\f'j~ • • 
1 o.1 :w1\11"5fl1'm~~bb 'IJ'1u!Ju~ 

e.:~ iJ d.::::!~ Q..l Q.l J/ 
1. m~bmtJ:Wfl11:W'V'j~eJ:W"llB-:J'Uflmm'Vl:w~fltJ.fl1'\f'j \111:Wbb 'U1'Vl1-:J \>1-:J'U • 

- m~-.il\>lvJ1bbe.J'Ubb:iJ'U'Vlfl1~~\0lJ'U1'Uflmm6'11u1~ru6'l"ll"lleJ-:J-.il-:Jvt1\>l • • 
- fl1~ b\11 ~ tJ:Wfl11:W'V'j~eJ:W"lleJ-:JVi :WU11 'U fl1~oU'U bfl~ B'Utl 'Vl6~16'l \111"ll B-:J 1 ~ -:)'\f'j tJ1'U 1~ bb~ ~ fl1~ • 

b6'l~:w6'1~1-:J~ \>11"11 1:w6'11:w1~ t11 'U m~'l11'\f'j1eJ-:JA m n 116'1'\.J~ ~'1!1 fl:wm b "'l tJ'U '\f'j~mJ~ -:J m~ b6'l~:w6'1~1-:J 
'U 

~fltl.fl1'V'j1'Un1~'<il\>lfl1~.fl1~n"ii~1~ru~1'Ufl1~~\>lfl1~6'l"ll.n1'\f'j 
v • 

- n1 ~ b\11 ~ tJ:W fl'J 1:w '\f'j ~ B:w1 'U fl1 ~'<il \>1 vt1 bb~ ~ ~ l'lJ'U 1 ~ fl tJ .fl1'\f'j"lJ B-:J 'U fl m fl ~'Vl1-:J fl1 ~ bb '\f'j'Vl ~1 'U • 
1 ~-:J'\f'jmm~vh 1 'IJ 

- m~b\11 ~ tJ:Wfl11:W'V'j~eJ:w 1 'Ufl1~~ \>1'\1!1 bb~~~ l'lJ'U1~ fltJ.fl1'\f'j"lJm'U flmm6'l'I!'U6'l'U'U • • 
- m~?i-:J b6'l~:w fl1~~1:wnci:w"lJB-:J'U flmm~~vt11-:J1'1J1~'\f'j b ~ Bfl1~bb~ m 'IJ~ tJ'Ub~ tJ'U~ bb~~m~ 

• • 'U 

b6'l~:W6'1~1-:Jfl11:W b oU11 "iJ 1 'Ufl1~vl1-:J1'U~'J:Wfl'U ~ rlel 1 ~ bn \>lfl11:We.J fl~'U 1 'Uel-:Jfl m~ 1'Un"iim~:wflci :w 
'U ' 
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2. f11'jb!Z'f'NVl1bb'W1tJl)tr&l~ bthJ~ Pl~-:~~w&l b:U-:J~'W~ U'j~bVlP! b~~'W1'W1'111&1 b~eJfl1'jbVi I:J'Ub~ 1:!-:JbbG'l~I:Jm~~'U 
fl11dJG'f1dJ1'jfiVJ1-:~m'j..ij ~'U~ f11'jG'f"lJm'V'l"llm 1 'j-:J'\f'lm'U16'lvi'1 1 tJ bbG'l~ 1 'j-:J'\f'lm'U1G'1'11dJ'11'W 1 Vfi1 fl11dJbtl 'Wb~ P~1 'W 

' ' ~ v ~ 
tJ'j~b~'W ~-:~'W 

- fn'jbbG'l m tJ~ I:J'Wb~ I:J'W~'U flmmVJ1-:J fn'jbb 'V'lVJ~'j~Vl11-:~tJ'j~b VJPI~i1 m1dJ b ~ I:J1'111ru 1 'WG'f1"ll1 bbG'l~ 
~ ' v 

tl11:JVleJ~fl11dJ~ (Tacit Knowledoe) Vlfl'IS~ fl11dJ"li1'W1ru"lleJ-:JeH?ln~dJbU1VldJ11:J~\tl'WVl11:J1Vl 
'\.1 ~ v '\J'\J 'lJ q '\J ., 1 .,., d~ ( 

fl11dJ~ (Explicit Knowledge) ~I:Jb'11m~'U1'Wfn'jG'f€l'W-!11'W m~'U1'Wfn'j'\f'lb6'li:J-:J Coacher & 

Mentor) 

- ..ij'(?l'Vl1'j~'lJ'Ufhl?leJ'U bb Vl'W1 Vf bbn'UflmmVJ1-:Jfl1'jbb 'V'lVl~1 Vf b Vi I:J'U b~ CJ-:Jn'U beJfl'11'W b ~m ~dJfl11dJ 
' CV I Q.l ~ 

~ fl'V'l'Wbb6'l~fld1dJG'I"ll"ll €1-:J'U flG'11 fl 'jeJI:J 1-:1 I:J-:1 I:J 'W 
~ ' ' 

3. ~~'lJ1'j~'lJ'U'U~Vl1'j bb6'l~Vl-r'V'li:J1m'UflflG'11~ 1:!1 Vfm1dJ611~run'U fl1'jbG'f~dJG'f~1-:~G'fdJ'j'jfl'lJ~ fl1'j 
' v 

'W ~'W 1~ G'1 m 'jtJ l)tr&l -:~1'W bbG'l ~111 ~G'l"ll €1-:J G'fdJ'j'jfl'lJ~ bbG'l~ ~6'1 fl1'jtJl)tr&l-:~1'WdJ11 m 'W fl1'jtJ 'j~ biJ'W~ G'1 

'Uflm m bbG'l ~ fl1'j b ~eJdJ 11:!-:~ fl1'j~li'J1'jfiJ1fl11dJ~fl11dJ'11€l'U ~11?1€l'U bb Vl'W bbG'l ~ ~G'1U'j~ 11:J'11tJlil-:J h ' ~ 

~1-:1 ~ (Performance Management System) 

... "' .. 
~-:J'W 

- 111 ~1tii:JdJdJ1 n1Vl'Wm~~'U'V'l~&l fl'j'jdJ bbG'l ~111'j~~'U'V'l~ ~ fl'j'jdJdJ1 b ~BdJ 11:!-:~ n'U~1 bb wtl-:~-:~1'W 
i.l CV I5J 2/c::l,:;::, d a I d .o::::t. d il v I A 6' 

'\f'l'jeJdJlil~ b VldJflli'Jfl'j'jdJb 'V'l€lfl1'jb uG'li:J'W'V'l~l?l fl'j'jdJVJG'feJ{?lflG'1€l-:Jfl'Ufl1'WI:JdJ'11€l-:JeJ-:Jflfl'j bbG'l~ fl1'j 

tJ'j~ biJ'W~G'l"lleJ-:~mf"lmb ~€1 fl1'ju-r'U b tJ~ I:J'W 

- ~~nlil'W 1 Vfb tl'Wi1~'Wbb'U'U 1 'j-:)'\f'li:J1'U16'l Vl'll1 I:J-!11'W~1{?l~b~'W~1'W fn'j~'JdJG'f'j'jflG'f~1-:~'j~'lJ'U~"llm'V'l 
b~eJtJ'j~'1f1'11'W b~I:J'W~~m~€1-:~ -r'U~~'11eJ'U~eJ~-:~fldJbbG'1~1'111:fi'V'l 

~ 

- f!~b~eJfl'UflG'11m~'Wbb'U'Ufhtii:JdJ 'V'l~eJdJ-.r~G'f'j'jG'flG'f~m'jli'J-:Jh 1'WVlflU 
' ~ ' 

- ..ij~ 1 Vfi1fililm'jdJb ~eJfl1'j?f-:JbG'f~dJm'jG'f~1-:~'V'l~~m'jdJ 1 Vl&.l1?11dJ~Tui:JdJ 
5. fl1'jtJ-r'lJtJ'j -:JG'f.fi1'V'l bb 1 ~~ €ldJ bbG'l~ 1fl'j-:JG'f~1-!~Vl1-:J m tLfi1'V'l ~-:~.n11:J 1 'W bb6'l~'W€l fl€l1fl1'jl?l1dJdJ1 1?1 'j~1'W ' ~ ... "' .. 1?11dJbb'W1Vl1-:J ~-:J'W 

- ..ij~'j~bDI:J'UG'f.fi1'V'lbb1~~€ldJ'U~bdru1'Wh-:~'V'li:J1'U1G'1Vlm~~'U bbG'1~6111!m1'W (Green and 
' 

clean) 
"' "" o I "' "I "'~I 'i 0 

"' :'1 "'~I do I "' 0 
"' - li'J~'j~b 'U I:J'Ubb6'l~'j~'lJ'Ufl11dJ u6'l€l~.fl tJ b'Vlb u'W b 'j-:J'\f'li:J1'U16'l 6'f1'Wfl-!11'W b'Vlb u'WVl uG'leJ~.fl tJ fl1lil~"lltl~ 

't11tr ~tJ1bi1t1 bb6'l ~tJ1tJ1dJ11 -titJ'j~ 1t~'11tJVl~-:~~1'Wfl1'jD1tJ {?! bb~1 
- ?i-:~bG'f~dJ1 m 'j-:)'\f'li:J1'U1G'1Vlmb v1-:~6'l~fn'j1 -u'V'l~-:~-:~1'W bb6'l~~~'W1fl1'j1 -ff'V'l~-:~-:~1'WVl~ bb Vl'W~b u'UiJI?l'j 

' ' ... "" ., 
fl'UG'f-:Jbb1~6'l€ldJ 

- G'f~1-:J~I?l611il n1 Vl'UflG'11mi1fl11dJ l?l'j~Vlir n1 'lJfn'jU'j~VlEJ~'V'l~-:J-:J1'WeJ ~1-:~~ eJ b ~eJ-:1 
' 

6. bG'f~dJG'f~1-:Jfl11dJG'f"ll 1 'lJfn'jvJ1-:J1'W"lleJ-:J'Uflmm bb6'l~fl11dJ~n'W'W~eJ h-:~'V'ltJ1'U1G'11{?li:J 
' ' ~ 

- G'f~1-:~1~'Wu'j'jdJfl1'jvJ1-:~1'W 1~tJm'ji1?i1'W~1dJ 6'l~fl11dJ-rr {?lbb~-:~ b ~'WbbtitJ'j~ 1t~'11'11?i1'W'j1dJ btl'W 

~~-:~ 'V'l~eJdJG'f~1-:J"ll1ru n1~-:~1li'l bb6'l~bb'j-:Jlil-:Jh1'Wm'jvJ1-:J1'W bb6'l~bG'f~dJ'V'l~-:~1Vf'Uflmmb~'Wflru~1 
QJ \1 q 'I 

1'W~1b€l-:J bb6'l~-!11'W 

- G'1~1-:~ b6'f~dJ'lJ'j'ji:J1fl1Pl1 'W fn'jvl 1-!11'W~1dJ n 'W 1{?1 tJ fl1'jG'f1! 'UG'f'W 'W n liJ f)'j'jdJ n~ dJ~dJ~'Ut5 eJ ~ 1-:1~ €l b ~ eJ-:~ 
' ' 

?1-:~bG'f~dJ 1 Vl'Uflmm'j1dJfl~dJ'1IdJ'jdJb~eJm'j~'lJVl'W1fn'j 1 'WeJ-:~f"l m 
' ' 



51 

- 6'1 .:~ b6'f~&.J'\"lfl~ m1~6'f"tl.fl1'1"l~ biJ'Wbb uua ~1.:~ bb~ ~f111A&.Jfl1e:J.:J6'f"tl.fl11~"tle:J.:J'U flmf1i'"i11 nm1 VI II q q q 

tJiiu~.:~1'W 'l"l~e:J&.Jb~a&.J1cm1m1tJ1~bi1'Wt:-J~'Uflfl~ 
6-J 'U ' 

- 6'f~1-:J1~'Uum1CJn~a.:~b ~l?l"ll bn CJ'j~ bbnu flmmflrum'l"l bb~~u fl~lm~i1 t:-J~.:Jl'W~ b iJ'W~th~'<il n,; 
CU 'l q II 

b'Wf111~\9l.J'Wl bl?lCJ..ij'l?l~.:~vtmnm~ CJ~~'W'Uflmm?flul1tu6'f"tl ..ij.:~vt1'1?1-;ij''WVJ'U~ (Hall of flame) 
' ' ' 

7. 6'1~1.:1 'j~'IJ'U 'U~f1l1 b ~e:J&.J bCJ.:! f1l1i16'11'W ~'J&.J"tl e:J.:!Vl f1.fll fl?i1 'W bb~ ~~ \9l.J'Wl1~'U'U'U~f1l'j"tJ e:J.:J 
' 

b1-:!'l"lCJl'Ul~VJf1i~~'U~flTW.:J~.:Jm1-r'U~\?l'lle:J'U()]m1.:~fl&.J ~l&.Jbb'W1Vll.:! ~.:~.Q 
- 6'1~ l-:!1~'U'U f1l'j-r'IJ ~ \?l"lle:J'U ()] aGi.:~ fl:W~ l'Wn "\) f)'j'j:lJ f1l'j'IJ~ f1l'j~"tJ.fll'\"l bb~ ~n "il f)'j'j:lJ~'W 1 ~ i1 

l"i'nCJ.fll'l"lbl?lCJbU'Wf1l16'!~1-:J~.:Jbbdl?l~e:J&.J~bffe:J()]e:Jm1:iJ6'!"tJ.fll'l"l~ 
' 



Ue-.!'WI:I'VI5A1a~{.w'w.~u1a"lJ.f11W..ij~'Vi-j'~..ij'W'VI'U~"a~l:l~ 5 tJ (W.A.2559 - 2563) 
~ ~ ~ 

1~t:I'M AU (Vision) : U'a~"lf1"lf'W~"!J.t11'W~ 'a~'U'U~"!J.t11"Wiifl'J1~b V'UbaA "lf~"lf'Uvl~ \91'WbeJ~'V11~~"!J.t11'W 1~ 'W~eJ~~w.J'W16Mla~~"!J.t11'WeJ1 b61it:J'U bb~ ~ bii eJ~~"!J.t11'J~~ t:t~ 8'1.! 
'i ' 'i 'i cu 'i 'i 

dh'l.J'a~~~fi~~~\91 (Ultimate Outcome) : :il'U'VI'U~btl'UI;t~fl~~"!lm'J~ U'a~"lf1"lf'W "lf~"lf'Wvl~\91'WbeJ~'VI1~~"!J.t11'Wb~B~1~b'V1~1~~~ 
cu , 'i 'i ' 'i 

KPI : 1) eJ1t:Jfl1\91bQ~t:Jbrle:nb'anbn\91 hhJBt:Jn':h~e!t:J~~ 80 tl • 
2) m~:~R1\91bQ~t:J"!Ja~m'aii~"!Jm-w~ 11iua~:~n-:h~a~:~~:: 12 tl • • 

dhtlca~a~ti (Goal : 7 G) 

Gl 'IJ'a::"!J1"lf'Wi161"!J.fl1~~ Uru'VI1 
' " ' " ' .r:::.l 0 Q.J Cil q I 

61"!J.fl1~'Vl611flru"!Je:J.:J'Vln-w'U'Vl~\91~-:Jacn~ 
' " ' 
.~1-. 

~'I.Ju'a'al.l 

cv ,NQ,/ 
1'11'1111'1 (Key Performance lndicator:12 KPI) 

KPI 01 : eJ\91'a1fl1'a1}JCJ~1t:Jhr1~~1Aqj"!Je:J.:J~\I'VJ1\91~\91~-:J 
1) eJ\91'a1U1t:J hr1 1-U'b~e:J\91aan 

2) eJ\91'aTU1t:J hr1b 'U1VI11'W'a1t:J 1 Vlli 
3) eJ\9111U1t:Jhr1r111l.l~'W1~;;;\911i'f.:J'a1t:J1VIll 

'IJ 

mt~'VIfl (Strategic : 10 S) I :U1~can1-a /bb'W1'Vl1~ (61) 

51 b~~'IJ'a::~'Vlfim~bb~::~\9ll'W1'aUbb'U'U 1.61h~b61~~1"111~~1~ilati'umfibfl~e:J~1t:Jb\91t:J 
'IJ 

m'a~\91 fl1'athUVI1G'f"!J.fl1~ 1 i'W bCJ'U1t:J b V'W n~ 1n-D'ubfl~B'W b ~e:J\91bb~ 
" ' 'IJ 

"!Je:J.:J~'W'ffi ~61e:J\91rl~e:J.:Jtl'U'U~'U'Vl bb~:: 
'IJ'a::"lf1"lf'W'Vlnn~l.l1 t:J 

' ' 

'th::"lf1"ll'Wbb~::bbtlUruVI161"!J.t11'W~'W~ 
" ' 

2. G'i.:Jb61~~fl1'a~\91vl1bbt:.J'Wne:J.:J'Vl'W61"!J.f11"W 
' ' 

1'11u~ b ~a m161~1-:J b61~~61"!J.n1-wu a.:J n'W 
' 

rl'J'Url~ 1 11"11 'W~'W~ 
' 

3.~\9ll'W1U1::~'Vlfim'Vlm'a1u:uut:J1 1r1 m1 

-rmn bb~::fl1'a~'W'W61"!J.t11"W ~1CJI"l11l.l 
'IJ' 

d ~ 
b "lftn"ll1ru"!Je:J.:J'Uflmm'Vl1-:Jfl1'abt "W'Vlt:J bb{l:: 

" ' .. "' .. 
'V1~61VI'J"lf1"ll'Vl 

4. G'i.:Jb61~~1~fl~un1 'arlb{a-r.:J1'W 'a~.61\91.iiG'i1'W 
~1~ 1 'Wfl11\91bb~bb~::m1~\91u~m1~u1t:J1 1r1 

'IJ 'IJ 

b{eJ-r .:J'a1 t:Jn 1rul~ a ~1-:Jvi'1 ~.:Jfl'ae:J'Ufl~l.l~.:J 
' 

~.:JVI1~ b\91t:J 1 .ffb'Vlrlb'Wb~Ei611'a61'Wb 'Vlf61•1bl:J1'W 

fl1'a~~'U~fl1'a 

0'1 
N 



bU1t1':i~a.:~f'1 (Goal : 7 G) 
u Jfu 
1'11'!11~ (Key Performance lndicator:12 KPI) 

G2'llll"ll'WiJ'i~'UUm'i~l?lm'i~"llm'l"l VI KPI 02 : ~e.JtJ~~"lle.J.:JI'l1'U~Yi~1'Wmm~1'WI'11'U"~~m'i 
' ' -

~1m'it~~~m'i~"ll.fl1'i"l"lle.J.:JI'l'Wbe.J.:J 11X ~"ll.fl1'i"l'i~~'U~ll1n~'W 1 Ll 
' ' 

fl'J1l.Jiih ~~ 1~e.J~1.:JL Utl'iU5'i'ilJ 
~ 

21 0 .c:J Q.l ..! 
KPI 03:'ie.Jt.l~~"lle.J.:J\911U~'VIU'i'i~~~~llq'VIun1'i 

1'11btJ'W.:J1'W 1 un~llbU1VllntJ\911llU'i~L~'W OTOP * 
' 

murvm (Strategic : 10 S) • a.J1~1fi11 /bb'W1'VI1.:1 (61) 

5. 11lliJe.J n\rvfm~'WLL~~.fl1ALfl1eJ<1htJ 1 'U 

'lllJ'll'W1'Jl.J~~1.:J~'i'irl'iULLUUn1'i~l?lU~n1'i ' ~ 

~"ll.fl1'1"l1'Wn1'il?lLL~~thtJhflL~e.Jr.:J ~~ 
q '\J 'U 'U 

;)e.J.:Jn1'in1'il?lLL~~"ll.tlTI"lLU'WWLI"f~~.:Jfl'WWn1'i 
~ ' 

~~.:~mtJ LL~~n~uLhtJ~tl., LU'Wn1'il?lLL~ 
'U 'U ' , I cu 

.W.:~'i"l1tl'WLe.J.:J 1 'W'lll.J'll'W 
' 

6. n1';i1'Ja.JiJe.JnU~e.J.:Jfl'WbL~~mfiLfl1e.J•1htJ 

'VInmfla'J'W 1'Wm'i~~'i~uu1'Wm'i~LL~ ' ~ 

~"ll.fl1'i"l~~.:Je.J1t.l'i~t.I~CJ11 (Lana Term 
, 'V'U 'I ::, 

care) 'i~~UI'hu~ 11Xfl'ie.J'Ufl~l.I'VInl'hu~ 
' ' 

7. ~~n~'W 11XYim'la.Je.Jfl'ie.J'Uflr1-~, U'W11'i~ 

~"llm'l"l1 t!m'ivi'1.:!1'W"lle.J.:~mfi Lfl1e.J•1ht.~ b ~e.J 
' 
~~1.:J~'llm1~1'Wn~l.I~~.:Je.J1tJ ~wm'i Lt"~ 

, , 'U 'U , 'U 

m1~Vi.:~w.:~ 

52 ~~1.:JL~~lJ~"ll.fl1'i"l\911lli~"lleN'lllJ'lltl 11. ~~1.:J'i~'U'UL~1'i~1.:Jhfli~~il'l~:lj 
' ' 

~1~1'1'll'W5'i'ill bL~~~.:Jbb'J\?l~e.JlJ'VI1.:J flW.fl1'i"llJ11'l'i~1'W 1'W'i~~U'iff'W~ 
' -. " .c::i drl I ..::i .r::,j 

~"ll.fl1l"l'VI be.Je.JI'le.J n1'ill~"ll.fl1'i"l\?l 
' ' 

2. n1'ifla.Jfl'ie.J.:J~'U~b.tlfl~1'W~"ll.fl1'i"le.J~1.:J 
' ~ ' 

L offa.Joff'U 1 'U'i~~'UVllJU1'W 
~ 

01 
(.).) 



bU1U1~a'lfi (Goal : 7 G) Q,l .: Q,l • 

IWJ'll1~ (Key Performance lnd1cator:12 KPI) n6l~'Vlll (Strategic : 10 S) 111~1fi11 /bb'U1'V11\I (61) 
9.1 v ~ cv .:::::.1 

3. 6'1~1..:Jfl'J1l-lb"l.ll-lbb'1J..:Jbb~~'l"l~'UTVIl-l 

r:le:J'Ur:l'J'Uhfl bb~~fl'J'Ufll-1 1 ~fl me:Jufl~l.l 1 'W 
' ' 

~~~ul''hu~ 1\91CJ 1-ilur~r~mm~iifl11l-l 
' 

b ~m"ll1ru 1 'W'<il..:~vrJ\91b U'Ubbn'U'I11 bb~~r:lU'Ur:l'W'U 
u ' 

2.1 ~ oC:II .t::f t.l I 

VI1..:J\111'U'J"ll1n1~'1Je:J..:!VIl-l~'Jl-J(l..:J b '1J1~'Jl-l 

bb~n b'IJ~CJ'Wb~CJ'U~VI1..:J~1'Wi"ll1n1~ 1 'Ub 1Vi 
'\J 

~~~'U:il'..:JVIl\91 ~~~'Ub'1J\91bb~~~~~'Uth~bVIf'l 

4. b6'f~l-16'1~1..:Jth~~VIB.fl1'1"l~~uum~:il\91m~ 

6'1'1JJl1'1"le:Jci1..:~iici1'U~'Jl-1'1Je:J..:JG'fm'Wu~n1~ 
' 
6'11li1~ru6'1'1J VJe:J..:J~'W mfibfl~e:J·1hCJ6'1'1J.fl1'1"l 

q q 

1\91CJRTW..:Jii..:~m~1~u~m~bb'U'Ue:J..:JA~'Jl-l m~ 
2.1 o::t ~ ' cv 

b"1.11(l..:J'U~n1~~~~fl11l-lfl~e:J'Ufl~l-1VInn~l.l1CJ 
q q ' 

1'W"lll-l"ll'U 
q 

. " 
5. ~'JlJiie:Jtl'UVleJ..:J~'Ubb~~bfl~e:J~1CJ:il'\9ll'l..:Jf'l'U~ 

'\J 

b~CJ'U~m~ci ..:~ b6'l~l-16'1'1J m'l"l1 'U"lll-l"ll'Ubb uur~ ~u 
'\J q ' 

1..:J"'il~ci..:~br:l~l-lm~w~'W1~~uuu~m~6'1'1lm'l"l 
q 

'1Je:J..:J'lllJ"ll'U 1 ~b~e:JI'le:Jn1~b -il1ii..:J'U~n1~'1Je:J..:J 
' 

th~"ll1"1l'Ub ii'W m~u~ru1 m~~'Jl-1'1Je:J..:J.fl1fi:iJ..:~ci 
'\J q '\J 

oC:II.o::::riV .dil 

"lll-l'll'UG'l"l.l.fl1'\"l~VI C.I..:JC.I'U 
q q 

6. ~1l.liie:JtiuVi'e:J..:~~'Wbb~~mfibfl~e:J~1CJ 1 'W 

"lll-l"ll'Ub ~e:J6'1~1..:J~~'U'U:il\91 n1~6'1'1J.fl1'1"l1 'U"lll-l"ll'U 
q ' ' 

1\91CJ 1 ~m~\91bb~ Rl-lfl~e:J..:~6'1'1J.rn'l"lbbnu~~"ll1"1l'U 
'\J ' q 

1 ~tJ1~"1l1"1l'U~..:J\91'Ube:J..:JVI1..:16'1'1J.fl1'\"l1~ bfl\91 
' 

fh'iJCJlJ bb~~l~'Uli~~l-IVI1..:16'1'1JJl1'\"l~'U1'WVIn Ln 
' q !Po 

1'11u~ 



bUTth~~~fi (Goal : 7 G) 

G3 'J~'l.J'l.J'l.J~fl1'J?I'IJ.f1TIIj'l.J'Jt\J1fl1'J 
' " 

b~m.J1CJ.:~ 1-!'JeJCJMeJ bb61~m'J..rl9lm'J 
?11li1'Jru?I'IJ'IJ1CJ bbl9l'Ub tl'U 1 tJmll 

' 
l1119l'J\i1'U6'11fl61 

"' 

G4 ?ltn'U'l.J~fl1'J?I'IJ.fl1'V'l'Vlm~\9luil 
' ' 

Arum'V'l l'l1llbflru.vil11\?l'J\i1'U LJ1'u~1 
' "' 
1~mh.:~ b Vll11~?1ll'V'l1'e:Jl11'u?lm'Um'Jru 

m'J~~'U1'J~uu?I'IJm'V'lbn\9ll"lrufhMe:J 
' ' m .rru~m'J 

" 

lll'1;1'1~ (Key Performance lndicator:12 KPI) 

' ' 
KPI 04 : 1eJCJ61~'1JeJ.:iel1b.flervh.J'J'J~t:-J61G1'll~'Vlfifl1'J 

~hthJ.:i1'Ub'Ufl~llbthlllmCJ1911ll'lh~b~'U ODOP* ~1CJ 
' 

fl611fl DHS 

KPI 05 : -!eJCJ61~'1JeJ.:iel1b.fleJ~1'Ul111'l'J\i1'Ufl1'J..r\9lfl1'Jb~1 
"' 

'J~i'.:il"l'J'l.JI"lllhl"l'J~Vi'",h.:itJ'J~b'Vll"l (IHR2005 )* 
' 

KPI 06 : -!e:JCJ~~'IJe:J.:i b.:~'V'lCJ1'l.J161 ~1'Ul1119l'J\i1'UI"ltl.!.fl1'V'l 
"' ' " 

HA (oU'U 3) 

n~~Vlo (Strategic : 10 S) I :W1\91'an1-a /bb'U'JVI1~ (61) 

53 ~~'U1'J~uuu~m'JbbuuH'JeJCJMeJ hl l1. 6'l.:~b?l~ll?ltn'Uu~m'J~~'U1'J~uuu~m'J 

'Je:J'U1'U bb61~ilfn1ll?I'IJ'J~Vl11.:~'Je:J1u 
' 

'l.J~fl1'J 6119119i''U'Vl'U bb61~.fl1'J~?I'IJ.fl1'V'lbbri 
' ' 

LJ'J~'IJ1'1l'U 

54 CJm~19i'uArum'V'lm'Ju~m'J1 'U 
' 

Vl~1CJ'l.J~fl1'JG'I'IJ.n1'V'l'Vlfl'J~I9i'u1-H'ilA11l1 
' ' 

t i.l I I 
.r:::,l 21 .c!l.c!i .<::!11 odl .Q, odl 

'VI b 'U'U fl1'Jll'I"''U'Vl Vi'Je:lfllilfl'J'Jjj b 'V'le:lfl1'J 

~~'U1fl1'J'l.J~fl1'J 

2. fl1'J~~'U1'J~uum'Jci.:J~e:J~thmb uu 
" 

1-!'JeJCJMeJ 

' ' i.l Q .<:II .q I 

3. G'I'J1.:i'J~'l.J'l.J'l.J'Jfl1'J'VICJeJ\9lbCJCJjjjj.:J 
' 

bbtlUt1JVi1'J~CJ~b 1 m'JeJI"leJCJ~'U1'U 1-H'ue:J mN 

1 'U 1 'J.:~'V'lmu161l11~eJ.:~~iiA11ll'V'l1'e:Jl1 

4. ~~'U1'J~uuu~m'Jb~e:J 1-H'LJ'J~'IJ1'1l'U 
bi1fi.:~~1CJ ?l~\911fl 'J1\9lb~1 1'Wh.:~'V'lCJ1'l.J1~l11 

~e:l.:J\?11llbb'U1'Vl1.:1 

5.CJm~\9lum'J..r\91 fl1'Jb~1'J~i'.:~mul"ll1 1 'JI"l 
' 

'1Je:l.:i6'1~1'U'l.J~fl1'JI'l1lll1119l'J\i1'UIHR2005 
"' 

6. fl1'ici.:Jb?f~jj 1 'U'VlflG'Itn'U'l.J~fl1'J?I'IJ.fl1'V'l1-H' 
' ' 

ilei'l'l~m~ru'IJeJ.:~m'Ju~n1'J~1CJ~11lilA11l1 

b tl'UlJ'U'13~m\91\9lb~'U 1 'U'J~I9i'utJ'J~b 'VII"! 
' 

1. C.Jm~\9lum'J..rl9lm'JArum'V'l~?~1llbflruon 
' 

HA 1'U'VlflVi'lbCJ.:~1'U'IJe:J.:J b.:~'V'lmu1~'Vlm~\9lu 
' ' 

tJ~eJ\9ltlCJ bb~~ 1~l111'l'J\i1'UI'l1llbflru.vi~ 11-Hilm1l1 119lm~'UbU'V'l1~~1'U 119lmU'Ufl1'J 
"' 

n1Vi'U\91 I m~l'i''U 1-Hilfililm'Jll b ~e:Jfl1'JG'I1'1.:~6'1'J'Jfl 
' 

'Ui'~?~m'Jllfl1'JU~fl1'J m~'l.Jd'Ufl1'J..r\9lu~m'J 

'V11.:ifl1'Jbb 'V'l'Vl8'1Je:J.:J b.:~'V'lCJ1'l.J161 bbiil~fl1'j 

~e:J?I1'Jb ~e:Jfl1'J1itJ'JdCJ'1l'U1 'Ub 'IJI?l'l'IJm'V'l ~ 
bb~~ 1 'U'J~I9i'utJ'J~ b 'VI!"! 
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tihu~~~Hfi (Goal : 7 G) ~11i'1~ (Key Performance lndicator:12 KPI) 

GS ~-ruu~fl11b~mYubb61~'J1\11"il1u KPI 08 : 1eJCJ61~"1leJ\Ifl1bU~CJf'l'J1llb~mYubb61~'J1\Ib"iJ1u 
" 

1~U'U'U~f111~"1l.fi1'V'l 'U~fl11~"1l.fi1'V'lb~ll 11~U'U'U~fl11~"1l.fl1'V'l"lleJ\IU1~"1!1"ll'U/ ~-ruu~fl11 

:w~rh~eJf111W~'U1~\IVll~ 
" 

KPI 09 : -!eJCJ61~"1leJ\111CJb~~b~ll~'U"il1f1fl11~~'U~fl11 
G'{"IJ.fl1'V'l bbtl"ll1'J ~1\l"ll1 ~ 
' 

n~~'VIu (Strategic : 10 S) 

56 bG'!~:WG'!-!1\Ifl'J1:1.Jb -iJ&Jbb ~\I'IJeJ\1 biJeJ\1 

'U~fl11G1"1J.fi1'V'leJ1b6liCJ'U ~1'Ufl'J1ll 
' 

~'J&JiJ eJ numfi'VI nm flci'J'U~\11 'Ubb61~ 
' 

~1\IU1~b'VIi'l 

:u1~~n1~ /m.n'VJ1.:j (61) 

2. ii'l\lbG'!~llfl11~!?lvl1 bb 'lJ~\IG'!&J'I.Jlv>~1B'UVl~~ 
' 

b~m.Uu119l~:~~u 1 um1w~u1~~191nru'l1 bb61~ 
' 

ii'l\1 bG'!~&Jm1w~u1~~\9lnru.vi bb vw1~ bb~u 1 VICJ 

b ~-em111 it um1~~'U~fl11"1leNG1muu~m1 
1 u'VIm~~u vr~'eJ&J~\1 bG1~&J1 Vi'b tJu~~\9lnrusVi 

' 
fj(U.fi1'V'l"lleJ\I~\I'Vil!?l 

3. ci\1 bG1~:W 1 VlG'!t:I1'U'U~fl11G'!"ll.fi1'V'l1 'U'VI f1 
' ' 

1~~u w~u1m1u~m1"1leJ\IVl'll'JCJ\11u1Vfi1 
fV ,q t{ t{ 

ll1 \911~1'Ufl11"il ~m fl11bb 'V'l'VI CJ\911&1 bf1ru6jl) 
"' 

bb'V'l'VI~bb~'UbVICJ bb'V'lVI~'VI1\Ib~eJf1 

4. ~~~\li'I'U~'U~fl11bb'V'l'VI~bb~'UbVICJ1'U 
" 

G1muu~m1 b ~mtJuVI1\Ib~eJn1 um1-rm~1 
~u~e7JA{u1m1 bb61~fl11bU'Un"ilm1&Jfl11 

""' 
u1m1~rimn!?l11CJ 1~ uG1muu1m1 

1. w~u11~uum1~~m1G11u11ru~"ll 

"ll1mb~'U 1 VfiJ'lJ1~~VIB.fi1'V'l 1eJ\I-rum1W'~u1 

~\I'Vil~ cid1eJ\I'U1fl11G1"1J.fl1'V'leJ1 b6liCJ'U 
" ' 

2. w~u111J bb uum1G11'1\IbG'!1llG1"1l.fi1'V'l 
" ' 

UeJ\Itl'Ufl'J'Uflll t 1fl1 unci&J bb 1\I\11U-il1&J"ll1 ~ 
' ' 

bb61~fl'U~1\I"ll1~ 

3. ~\lbG'!~llm1'1111~uuG'!"ll.m'V'l ~'Jll 
' 

iubfl~eJ'Ubi'l1~~n" bb6i~w-~u1~\I'Vil~ 1 u'VIn 
"' ' 

Iii~ 

~ 



dhll-a~a.:~R' (Goal : 7 G) OJ .N OJ • 

~1'tl1~ (Key Performance lnd1cator:12 KPI) 

G6 flf11flfl11-if'UbA~el'W'W 1tJ'U1CJbbfl~ KPI 10 : '<il'1'W1'We:J'lAA11ll1 'Wl\9lfl11lJ'V11'l~"llil1'V'lVl 
~ . .. 

tJ'VlfiP11~1'11 il'lh~~'Vlfim'V'l il ~1ll11~t111 U1 m Vfbiil?lu1~ 1t~'llu~e:~ m1'<il1?1 m1~"llil1'V'l"lle:J'l • • 
e:~.:Jri'wnllf 'Wi'l'lm1lJ'V11'l~"llm'V'l bbfl~ l'<il'l'VIi'~ 

~ . 
1~'U'UoV e:JlJf1~11~'W b 'V1 PI ~"IJil1'V'l b tl'W 

~ . 
u~~u'W~1lJ11~1e:J'l~u • 

1~'U'U'U~fl11 bbf1~1~'U'U'U~V111~'l1'W 
... 

'j~~'U~'WVi '<il'l'VIl~ bbfl~b"IJ~~"IJil1'\"l • 

fl6li:!'VI5 (Strategic : 10 S) ~1VI'afl1'a /bb'W'J'VI1.:1 (61) 

57 .W~'W11~uum1iubA~e:J'W 1. ~f1-:J'W1tJU1tJ~1fi11ru~1w~~u"ll~"ll'W • 
'W 1tJ'U1tJ~1fi11t\J~"IJ 1 'W'Vlm~~'U 1 VfiJA11lJ 1~tJVle:J'l~'W 1 VfiJ611'W~'JlJ 1 'Wfl11Ad'UAlJ • • • 

i.l ~ ..::. i.l 

b"lllJbb"IJ'l b~1lJ~11.:!1~U'Ufl1111.:Jbb~'W 
.c!i & oC:II I oC:1i I 

bA1e:J'l~lJ bbfl~e:J1V111'Vl~'l~fl b~tl~e:J~"IJ111'\"l • 
bbfl~fl11'U~VI11'<il~fl11'Vl~'V'ltJ1fl1~"1Jil1'\"l ~~~e:J~Ai!fe:J.:Jrl'Ufl11-iJ'UbA~e:J'W~1lJVJPI'V11'l"IJe:J.:J • 
1 Vfil'lh~~'VlBin'V'l I m~'V111'l 

2. tl1VI'Wl?l'W 1tJ'U1tJ61'lb~~lJfl11e:Je:Jflfh;i'.:J 

fl1tJbtl'W111~'V11.:J~"IJil1'V'l'lJe:J'l'<il'l'VIl~ • 
3. G'i.:Jb~~lJfl11~f1'l~11Ae:J'lAA11llfV1 

~ 

~1m1m111 '\.J1 m 'Wfl11n1VI'W~'W 1tJ'U1tJ 

"' <U .. 

~1u11ru~ bbf1~fl11'U1VI11~l?lfl11tJ'VluP116'fm • 
1~e:J~1'l b VllJ1~~lJ 

4. il1~'U'U'U~V111:ill?lfl11bbfl~flf11flfl11 

iubA~e:J'WtJ'VlfiP11~~1~ilt.h~~'VlB111'V'l • 
5. b~lJU1~~'VlG111'V'lfl11-ilubA~e:J'W 
'W 1tJU1tJ~1fi11t\J~'lJ"lle:J.:JU1~b 'VIP! m~'V111.:J • 

il 0 4 I 

b "IJ~l?l'"J tl1~'U'Ufl11'V11'l1'Wb 'l!'l'U1t\J1fl1'111lJ 
~ 

bbfl~fl11A1'UAlJn1rl'U~~I'l1lJ bbfl~'lh~biJ'W~fl • 
~ilu1~~'VlBil1'V'l bbfl~ilArum'V'l • 

... 
6. .W\Pl.J'W1fl11'<ill?lfl11tJ1VI'!Jm>{1VI~'U 

fl~lJbU1VIlJ1CJbu'V'l1~'lJe:J'lU1~'1!1fl1 bbU'Ub'a'l • ... .,. 
'jfl b'lJ1~'l ~1lJbb'W1'V11.:J • 

7. 61-:Jb~~lJ~mU'WinA~~ Il1ALe:Jfl'l!'W mA 
"' 

U1~'1!1?i'.:JAlJ bbf1~Il1AU1~'1!1'l!'W "lle:J.:J'<il'l'VIll?l ~ 

1 'Wfl11iJfi1'W~1lJbbf1~b tl'WbA~e:J~1tJ 1 'Wfl11 

~11'l1~~1~b~e:Jfl11il~"llil1'V'l~1vi' • 



biht.h~a.:Jf'1 (Goal : 7 G) ~1~1<il (Key Performance lndicator:12 KPI) n6'1~'VI5 (Strategic : 10 S) 

sa (;'if1-:J(;'i~~r~B-:JRR11:wf 'Wi'~m~a.~ 
'U 

bbiil~i l'll1..!1~~'U'U<ff B:Wiil;;'l1~;;'i'U b 'Vlfi'V11~ 
'U 

;;'l'llmw 1 'JXijRrumw ~'WmJCJ 1, ~B:w 1t.~-:J • • 
mh-:JdJu~~'U'U 

:W1~'afi1'a /bb'U'J'VI1.:J (61) 
I odl CV i.l ..:::. 

8. 'U~tlJ1n1~fl11:W~1:W:W€Jf1'U'lf:W"I.l'U 'Vl€1-:Jt:l'U 
'U ' 

LLiil~B-:JRm 1'Uf L<ff1l:u ~~~Vl'l!n ;;'11:W1~t:~ 
'U 

{;ll,l,iill,l,iil~:il{;ln1~Liimn'U;;'I'llmw~1~"111t?~fl'U 
'U • 

<II <V G 

l,:l.J€J~"ii'U'Vl~ 

9. il'll'W1~{;lfl11:W;;'i1:W1~t:~'llB~ ~'111Lbiil~ 
'U 

'Uflii11 mij~ n t.Jmw 1 'W m~'U~Vl1~:il{;l m~ LLiil ~ • 
cv 0 Q, 6' 

{;'l'l.J'IJ{;'I'l.J'l.J n1~{;11 b 'U'U-:!1'U 1?11:WCJ'Vl i)f'l1(;'1 ~~ ' . 
;;'l'llil1'1"1~1~b:i1B-:J:il'U'V1TI'W'Vlm~~'U • • 

1. LJ1ut.J~-:J bbiil~L -ri:w~nt.Jmwm~:il{;l'U~m~ • 
b{;)CJ 1 ~ur~m~:w -:J1'U1:ilt.~mh~LiJu~~'U'U 

" 
2. il'll'W1fl11:W~1a.J:i1Bn'UB~Rm~~il1R1''1 ... 
bBfl'lft.! bbiil~B-:!Rmil;;'l~~ 1'Wm~;;'lf1-:J(;'i~~A" 

.c:::t, tf 2.1 cv 

t:.Jii1~1'W'Vl1~1'li1m~ B~RR11:W~ 'W1~m~:w 
'U 

~B~1'Um~m1"ii1u"i!UmLiil~m~1m~n 1un~:w • 
bR~1flqj ~1:W;;'ih:Jbfl~B~1CJ1tJm~ 

bbiilm'lJ~t.JtJ t,~t.J'Wf/tlnam:w/;;'le:J'l.J~1'W LLiil~ 
'U 

fin"M1{;l.:J11..! ~.:~mt.J 1 'WLLiil~~1.:~LJ~~t, 'Vlfl~1a.J 
'U 

" " e:t ..::.v cv cv tfv o cv 
flf1'M11"ii t.Jf1'U(;'it:l1'Ut.!n1~bl, 'W'VlCJ"I.l'U'U1 'VI-:! 

-r~'U16'1b!,iil~be:Jf1'lf'U .... 

01 
\0 



tUTth:::a.:If! (Goal : 7 G) ~1;1'1~ (Key Performance lndicator:12 KPI) n6'lV'VIn (Strategic : 10 S) 
q 

:w1~~n1~ /tt'W1'V11.:I (61) 

3:w(9)J'W11 Vfffi ~~'l"'tn'U1r;'lth~a~1Vfbu'W 

"a~A'rm'f"U.m'l"'bb 1A~m~b'1f.Jur" bU'Wa.:~ri'm ' ~ 

~iim~?l~1~'llawm1 Vfbn~m~~;hvvm~ 
rr.nJJ~~~rl'Wbbr;'l~n'Wm fJ 1 'W~~vd1.:~uflmm 

~ ' 
fl'J'U ri1 unu m~~u fl'J 1lJ~"ii1 ru11 f.J'W an 

~ ~ 

bihu~~?t~ri'~1ri'qj fie:~ bta 1 Vfbn~ 1am?t1 'W 

f11~VI1bb'W'JU~ml~~~~~ (Best Practices) 

b~m111u61m~~(9)J'W1bbr;'l~?l~1~bU'W 
~ 

_;]1'Wfl11lJi~boUlJbb~.:J (Core competence) 

"Ua.:~a.:~ri'm b~a 1Vf~w~1am~bu~CJ'Wbb 1.161.:~ 
"lleJ~Gi.:JfllJ br;'lf)~bfl~~'WeJ~I'l(;leJ~ b 'J(;'l1 

~ 

4. tJ1bVlflb'Wb61~ {Technology) Vl~e:Jm~ 

tJ1bVlflb'Wbr;'lffiU1-tl (Technology 

Application) ~a.:~~um~:ij'~f11~fl'J1lJi~.:~ 
b Vlflb'Wbr;'!~?f1~?1'WbVll"l bVlflb'Wbr;'l~~'W~1'W"lleJ.:J 

"' 
11!:1 v .c::t, ~ q CS'd 

f11~b ~CJ'W~ bbr;'l~~~'U'Ue:Jbr;'lf)Vl~el'Wf1?1Vl 
~ 

?tuu?t~'Wm~u~lli\.:~1'Wm~:ij~m~fl11l-li 

V f{ I d V 

5. ?1~1.:JlJ11'1~~1'WeJ .:Jfl m bb VI~ m~b ~CJ'W~"ll a~ 
"' ~ 

1 ~ ~'l"'CJ1'U1r;'ltJ1~eJ.:J~ii bb 'W'JV11~ 1 'Wf11~?1~1~ 
h~'l"'CJ1'U1r;'l bb 1A.:~m~ b'1CJ'W~ ~?llJ'U~ru1 Vf 

~ ~ 

bfl~~'W 1 'WVlf1VIU'J CJ.:!1'W 
' 

6. a~ b6'1~lJ'Ufl ~1 mVJ1~ tl1'abb 'VfVlV 6'11 CJ6'1U'U6'1'1J'W 
' ' 

bb~~VIU'JCJ~1'W'Uel~ 1 'a~'l'W1U1r;'IU1~a~~'JlJ6'1~1~ 
~fl'eft1J~Gh'l'1J'Ufl~ h~'WCJ1'U1~bbvf·:Jn1'ab~f.J'Wi ~ 



bUTIJ-a~a.:~fi (Goal : 7 G) oJ .Bta.~ . 
\ij';J"tj1VJ (Key Performance lnd1cator:12 KPI) ml~'VIl5 (Strategic : 10 S) :W1~'afi1'a /bb'U1'VI1.:1 (61) 

7.6'1-:Jb?l~:W m!U?l'U'U h.:JWCIT\.J1fl VI'LhCJ 
' 

u~n1'~Wili11l"l"llB.:J~.:JVI1~~1bU'Wn1';i'lH'ut.h.:J 
' ' 

';i~'U'Ub'Vlfll'Ulfl~?l1';i?l'Ub'Vll"! (Software) vfl.;J 
BCJt'U-u~~u'U 1 Vfiifl11:Wb?l~CJ';i mu~1'U 

" ' ... ~ 

t;lnl'lB.:J ?l:wmru 
" " 
8. oWWJ'U1 n1';ib ~B:W LCJ\I';i~'U'U~1'UoUB:Wfl 

d.l " 

(Database) ~1m1'1un.:J1'U?l151';iru~'lln'U 
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KPI 11: {e:JCJ~~'ll€J.:J'4Amm'VI1-:Jm'jbb'V'l'VI6 Yi:w?JVli'111:U'V'l ls9 ~~'U1Vl'!l'JCJ.:J1'U?J151'jru~'ll 1~ii 1.n1'jb~:w·th~~'VI5m'V'lm'ju1mrim'lle:J.:J 
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3. th~CJnl'i"/?J€1~ bb 'VJ'jnVl~m.J1"1lru1bf'l'j'e:f~nlil ' ~ ... 
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